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Preface

This is a study of TV news coverage of the Israeli-Palestinian conflict
and of how this coverage relates to the understanding, beliefs and
attitudes of the television audience. The work was undertaken with
support from the Economic and Social Research Council whose
help we would like to acknowledge. In producing this study our
intention was not to ‘monitpr’ the media or to criticise individual
journalists. Our intention Was to discuss the pressures and structures
within which they work, to’show the effects of these on news content
and to examine the role 6f the media in the construction of public
knowledge. It is a very eXtensive study with an audience sample of
over 800 people and a detailed analysis of TV news over a two-year
period. This work also raises a series of important theoretical issues
in mass communications. The main focus in the book is on giving
a clear exposition of our methods and results, but the theoretical
concerns are latent and there is a more detailed discussion of them in
other work by the Media Group.! We begin this book with an account
of different histories of the conflict to illustrate the extraordinary
range of conflicting beliefs and opinions which exist in this area. The
second chapter of the book is a study of television news content. We -
analyse large samples of news from September to October 2000, at
the outbreak of the intifada and then later samples from October to
December 2001 and March to April 2002 - a total of 189 bulletins.
We also look at other areas of television and the press for purposes of
comparison. In Chapter 3 we examine processes of audience reception
of how television viewers understood and responded to news about
the conflict. For this, we questioned large groups of students from
Britain, the US and Germany and also engaged in detailed discussions
in focus groups. There were 14 of these groups whose participants
were drawn from the population as a whole and 100 people took part
in this way., This part of our work raised a number of issues such as
the relation between viewers’ understanding of news and their level
of interest in it. We also looked at the role of television in informing
mass audiences and asked the young people in our samples a range
of questions on international issues in order to assess their levels of
knowledge. We found sharp differences in this between those from
different countries. In Chapter 4 we discuss the key factors which
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Preface ix

affect the production of news about the Israeli-Palestinian conflict
including the impact of lobbying and public relations. Chapter 5
draws some conclusions from the study.

In bringing together the processes of production, news content
and audience reception, this research developed into one of the
most extensive studies ever undertaken in this area. We were given
invaluable help in it by a large number of journalists and media
practitioners, whom we interviewed and who gave us comments
and sometimes detailed accounts of stories on which they had
worked. Some also took part in the research by sitting in on focus
groups and playing an active role in the discussions. This level of
collaboration between academics and media practitioners is unusual
in media studies and we hope that it points the way to further useful
developments in the conduct of research. Academics and broadcasters
certainly have much to learn from each other.
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