
and communications technologies, and how they will impact the
industry and our society in the not so distant future, this book
is essential readinq."
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Chairman and Chief Executive, The News

NCE
How the Communications Revolution

Will Change Our Lives

„FRANCES
CAIRNCROSS

OF T H E E

H A R V A R D B U S I N E S S S C H O O L P R E S S



1

2

3

4

5

6

7

8

9

10

Preface

The Trendspotter's Guide to New Communications

The Communications Revolution

The Telephone

The Television

The Internet

Commerce and Companies

Competition, Concentration, and Monopoly

Policing the Electronic World

The Economy

Society, Culture, and the Individual

Government and the Nation State

Notes

Index

About the Author

vii

xi

1

27

59

87

119

155

179

209

233

257

281

295

303


