KuarLitt Hipup MALAYSIA

MALAYSIAN QuaLiTY Of LifE

L1107

oy

¥

UNIT PERANCANG EKONOMI
Jabatan Perdana Menteri, Malaysia
ECONOMIC PLANNING UNIT
Prime Minister’s Department, Malaysia




v = KUALITI HIDUP MALAYSIA / 2002 | MALAYSIAN QUALITY OF LIFE

KATA-KATA ALUAN
FOREWORD

PRAKATA
PREFACE

TINJAUAN
OVERVIEW

PERJALANAN SETERUSNYA ...

THE CONTINUING JOURNEY...

Pendapatan & Pengagihan
Income & Distribution

Persekitaran Kerja
Working Life

Pengangkutan & Komunikasi
Transport & Communications

Kesihatan
Health

Pendidikan
Education

Perumahan
Housing

Alam Sekitar
Environment

Kehidupan Keluarga
Family Life

Penyertaan Sosial
Social Participation

Keselamatan Awam
Public Safety

e KW

s

2 18

i 4

31

12 35

.41

.. 45

|

1]

.. 158

Kebudayaan & Liburan
Culture & Leisure

Penutup
Conclusion

KUALITI HIDUP BANDAR MALAYSIA
MALAYSIAN URBAN QUALITY
OF LIFE

Pengenalan
Introduction

Konsep
Concept

Tinjauan
Overview

Pendapatan & Pengagihan
Income & Distribution

Persekitaran Kerja
Working Life

Pengangkutan & Komunikasi
Transport & Communications

Kesihatan
Health

Pendidikan
Education

Perumahan
Housing

Alam Sekitar
Environment

Kehidupan Keluarga
Family Life

.. B2

< G

.. 68

.. 69

T2

e

S o]

R

g

.. 82

.. 84

.. 86

.. 89

.. 94




Penyertaan Masyarakat
Community Participation

Keselamatan Awam
Public Safety

Kebudayaan & Liburan
Culture & Leisure

Perkhidmatan Bandar
Urban Services

Penutup
Conclusion

APA YANG MEREKA KATA...

WHAT THE PEOPLE SAID...

Pengenalan
Introduction

Persepsi Masyarakat
The People’s Perception

Persekitaran Kerja
Working Life

Pengangkutan
Transport

Kesihatan
Heailth

Pendidikan
Education

Perumahan
Housing

Alam Sekitar
Environment

Kehidupan Keluarga
Farnily Life

.. 101

.. 103

. 105

.. 107

.. 108

.. 109

. 114

.. 116

. 118

.12

122

. 124

. 126

.. 128

Penyertaan Sosial
Social Participation

Keselamatan Awam
Public Safety

Kebudayaan & Liburan
Culture & Leisure

Infrastuktur & Kemudahan
Intrastructure & Amenities

Penutup
Conclusion

NOTA TEKNIKAL
TECHNICAL NOTES

Perkiraan Indeks Kualiti Hidup
Malaysia
Computation of the Malaysian
Quality of Life Index

Perkiraan Indeks Kualiti Hidup
Bandar Malaysia
Computation of the Malaysian
Urban Quality of Life index

LAMPIRAN
APPENDICES

A. Indeks yang digunakan dalam Perkiraan
Indeks Kualitt Hidup Malaysia
Indices used in the Computation of the

Malaysian Quality of Life Index

B. Indeks yang digunakan dalam Perkiraan

Indeks Kualiti Hidup Bandar

Indices used in the Computation of the
Malaysian Urban Quality of Life Index

C. Rasional bagi Pemilihan Bidang
Rationale for the Selection of Areas

. 131

. 132

.. 135

. 136

.. 139

.. 140



SENARAI KOTAK « LIST OF BOXES

1

10

"

12

13

14

15

16

17

18

19

Pelan Pemulihan Ekonomi Negara
The National Economic Recovery Plan

Pendapatan Garis Kemiskinan
Poverty Line Income

Program Pembasmian Kemiskinan
Poverty Eradication Programmes

Tabung Pembangunan Suthber Manusia
Human Resources Development Fund

Guna Tenaga Penuh
Full Employment

Kod Keharmonian Industri
Code of Industrial Harmony

Nisbah Kereta dan Motosikal kepada Penduduk, 2000
Ratio of Motorcar and Motorcycle to Population, 2000

Pelanggan Telefon dan Telefon Awam, 1980 dan 2000
Telephone Subscribers and Public Telephones, 1990 and 2000

Komputer Peribadi dan Internet
Personal Computers and the Internet

Langkah Utama bagi Meningkatkan Kesihatan, 1990-2000
Major Measures Undertaken to Improve Health, 1990-2000

Pendidikan Prasekolah
Pre-School Education

Sekolah Menengah yang didaftarkan dengan Kementerian Pendidikan

Mengikut Jenis, Bilangan Sekolah, Guru, Pelajar dan Kelas, 1990 dan 2000

Secondary Schools Registered with the Ministry of Education by Type,
Number of Schools, Teachers, Students and Classes, 1990 and 2000

Langkah Untuk Meningkatkan Capaian dan Kualiti Rumah
Measures to Enhance Access and Quality of Housing

Pencemaran Udara
Air Pollution

Kandungan Habuk
Particulate Matter

Piawaian Kualiti Air
Standard for Water Quality

Hutan Simpanan Dara
Virgin Jungle Reserves

Program Yang Berkaitan Dengan Pembangunan Keluarga, 1990-2000
Programme Related to Family Development, 1890-2000

Kemalangan Jalan Raya Mengikut Jenis
Type of Road Accidents

12

.15

A7

.20

.22

...26

...28

...33

.37

...42

...46

.47

...50

.54

...59



21

22

23

24

25

26

27

28
29

Bilangan Pemandu Yang Terlibat Dalam Kemalangan Jalan Raya Mengikut

Jenis Kesalahan, 1999 dan 2000
Number of Drivers Involved in Road Accidents by Type of Offences, 1999 and 2000

Perpustakaan Awam Tetap dan Bergerak, 1990 dan 2000
Static and Mobite Public Libraries, 1990 and 2000

Keahlian Perpustakaan Awam, 1990-2000
Membership in Public Libraries, 1990-2000

Sistem PERDANA
PERDANA System

Penginap Hotel Domestik
Domestic Hotel Guests

Sistem Pengangkutan Bersepadu di Kuala Lumpur
Integrated Transport System in Kuala Lumpur

Program Rumah Kos Rendah di Kawasan Bandar
Low-Cost Housing Programme in Urban Areas

Sistem Pengurusan Alam Sekitar Bandar di Kuching
Urban Environment Management System in Kuching

Local Agenda 21

Perkongsian Pintar Untuk Pembangunan Masyarakat Pintar
A Smart Partnership for Smart Community Development

SENARAI RAJAH ¢ LIST OF FIGURES

1

Indeks Kualiti Hidup Malaysia, 1990-2000
Malaysian Quality of Life Index, 1990-2000

Indeks Mengikut Bidang, 1990 dan 2000
Indices of Areas, 1990 and 2000

Perubahan Mengikut Indeks Bidang, 1990 dan 2000
Changes in Area Indices, 1990 and 2000

IKHM dan Indeks Pendapatan & Pengagihan, 1990-2000
MQLI and Income & Distribution Index, 1980-2000

Indeks Pendapatan & Pengagihan dan Sub-Indeks Pendapatan Per Kapita Sebenar,
1990-2000
Income & Distribution Index and Real Per Capita Income Sub-Index, 1990-2000

Indeks Pendapatan & Pengagihan dan Sub-Indeks Pekali Gini, 1990-1999
Income & Distribution Index and Gini Coefficient Sub-Index, 1990-1999

Indeks Pendapatan & Pengagihan dan Sub-Indeks Kadar Kemiskinan, 1990-1999
Income & Distribution Index and Incidence of Poverty Sub-Index, 1990-1999

IKHM dan Indeks Persekitaran Kerja, 1990-2000
MQLI and Working Life Index, 1990-2000

Indeks Persekitaran Kerja dan Sub-indeks Kadar Pengangguran, 1990-2000
Working Life Index and Unemployment Rate Sub-Index, 1990-2000

...61

...63

...63

...65
...80
...87
.91

...98

...99

w11

.1

...16
16
.21

21



10

L

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Ix + KUALITI HIDUP MALAYSIA / 2002 f MALAYSIAN QUALITY OF LIFE

Indeks Persekitaran Kerja dan Sub-Indeks Pertikaian Perusahaan, 1990-2000
Working Life Index and Trade Disputes Sub-Index, 1990-2000

Indeks Persekitaran Kerja dan Sub-Indeks Bilangan Hari Bekerja Yang Hilang
Kerana Pertikaian Perusahaan, 1990-2000
Working Life Index and Man-days Lost Due to Industrial Actions Sub-Index, 1990-2000

Indeks Persekitaran Kerja dan Sub-Indeks Kadar Kemalangan Perusahaan, 1990-2000
Working Life Index and Industrial Accident Rate Sub-Index, 1990-2000

IKHM dan Indeks Pengangkutan & Komunikasi, 1990-2000
MQLI and Transport & Communications Index, 1990-2000

Indeks Pengangkutan & Komunikasl dan Sub-Indeks Kereta dan Motosikal
Persendirian, 1990-2000

Transport & Communications Index and Private Motorcars and Motorcycles Sub-Index,
1990-2000

Kenderaan Bermotor Mengikut Jenis, 1990 dan 2000
Motor Vehicles According to Type, 1990 and 2000

Indeks Pengangkutan & Komunikasi dan Sub-Indeks Kenderaan Perdagangan,

1990-2000
Transport & Communications Index and Commercial Vehicles Sub-Index, 1990-2000

Indeks Pengangkutan & Komunikasi dan Sub-Indeks Pembangunan Jalan, 1990-2000
Transport & Communications Index and Road Development Sub-Index, 1990-2000

Indeks Pengangkutan & Komunikasi dan Sub-Indeks Telefon, 1990-2000
Transport & Communications Index and Telephones Sub-Index, 1990-2000

Indeks Pengangkutan & Komunikasi dan Sub-Indeks Edaran Purata
Surat Khabar Harian, 1990-2000

Transport & Communications Index and Average Daily Newspaper
Circulation Sub-index, 1990-2000

IKHM dan Indeks Kesihatan, 1990-2000
MQLI and Health Index, 1990-2000

Indeks Keslhatan dan Sub-Indeks Kadar Kematian Bayi, 1990-2000
Health Index and Infant Mortality Rate Sub-Index, 1990-2000

Indeks Kesihatan dan Sub-Indeks Jangka Hidup Semasa Lahir, 1990-2000
Health Index and Life Expectancy at Birth Sub-Index, 1990-2000

Indeks Kesihatan dan Sub-Indeks Nisbah Doktor-Penduduk, 1990-2000
Health Index and Doctor-Population Ratio, 1990-2000

IKHM dan Indeks Pendidikan, 1990-2000
MQLI and Education Index, 1990-2000

Indeks Pendidikan dan Sub-Indeks Kadar Celik Huruf, 1990-2000
Education Index dan Literacy Rate Sub-Index, 1990-2000

Indeks Pendidikan dan Sub-Indeks Kadar Penyertaan Prasekolah, 1990-2000
Education Index and Pre-School Participation Rate Sub-Index, 1990-2000

Indeks Pendidikan dan Sub-Indeks Kadar Penyertaan Sekolah Menengah, 1990-2000
Education Index and Secondary School Participation Rate Sub-Index, 1990-2000

Indeks Pendidikan dan Sub-Indeks Kadar Penyertaan Universiti, 1990-2000
Education index and University Participation Rate Sub-Index, 1990-2000

s

...23

.23

.26

.27

.27

...28

...28

...29

.29

...32

.32

.34

...34

...36

...36

...38

...38

...38



29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

KUALITI HIDUP MALAYSIA / 2002 f MALAYSIAMN QUALITY OF LIFE «x

Indeks Pendidikan dan Sub-Indeks Nisbah Guru-Pelajar Sekolah Rendah

dan Menengah. 1990-2000

Education Index, Primary and Secondary School Teacher-Student Ratio Sub-Indices,
1990-2000

IKHM dan Indeks Perumahan, 1990-2000
MQLI and Housing Index, 1990-2000

Indeks Perumahan dan Sub-lndeks Nisbah Purata Harga Rumah-Purata
Pendapatan Isi Rumah, 1990-2000

Housing Index and Average Housing Price- Average Household Income
Ratio Sub-Index, 1990-2000

Indeks Perumahan dan Sub-Indeks Peratus Unit Rumah Yang Mempunyal
Bekalan Air Paip dan Elektrik, 1990-2000

Housing Index and Percentage of Housing Units with Piped Water and Electricity
Sub-Indices, 1990-2000

Indeks Perumahan dan Sub-Indeks Peratus Unit Rumah Kos Rendah, daripada
Jumlah Isirumah Berpendapatan Rendah, 1990-2000

Housing Index and Percentage of Low Cost Housing Units to Total Low Income
Households Sub-Index, 1990-2000

IKHM dan Indeks Alam Sekitar, 1990-2000
MQLI and Environment Index, 1990-2000

Indeks Alam Sekitar dan Sub-Indeks Kualiti Udara, 1990-2000
Envircnment Index and Air Quality Sub-index, 1990-2000

indeks Alam Sekitar dan Sub-Indeks Kualiti Air, 1990-2000
Environment index and Water Quality Sub-Index, 1990-2000

Indeks Alam Sekitar dan Sub-Indeks Kawasan Berhutan, 1990-2000
Environment Index and Forested Land Sub-Index, 1990-2000

IKHM dan Indeks Kehidupan Keluarga, 1990-2000
MQLI and Family Life Index, 1990-2000

Indeks Kehidupan Keluarga dan Sub-Indeks Perceraian, 1990-2000
Family Life Index and Divorces Sub-index, 1990-2000

Indeks Kehidupan Keluarga dan Sub-Indeks Jenayah Juvana, 1990-2000
Family Life Index and Juvenile Crimes Sub-Index,1990-2000

Indeks Kehidupan Keluarga dan Sub-Indeks Kadar Kelahiran Kasar, 1990-2000
Family Life index and Crude Birth Rate Sub-Index, 1990-2000

Indeks Kehidupan Keluarga dan Sub-Indeks Saiz Isi Rumah, 1990-2000
Family Life Index and Household Size Sub-index, 1990-2000

IKHM dan Indeks Penyertaan Sosial, 1990-2000
MQLI and Social Participation Index, 1990-2000

Indeks Penyertaan Sosial dan Sub-Indeks Keahlian dalam Persatuan Berdaftar Yang

Bukan Bermotif Keuntungan, 1990-2000
Social Participation Index and Membership of Registered Non-Profit Organisations,
1990-2000

Indeks Penyertaan Sosial dan Sub-Indeks Bilangan Persatuan Penduduk Berdaftar,

1990-2000

Social Participation Index and Number of Registered Residents’ Associations, 1990-2000

.39

.42

... 43

.44

...46

... 46

.47

.49

.52

.53

...53

...53

...53

...56

.57



46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

1 = KUALITI HIDUP MALAYSIA / 2002 / MALAYSIAN QUALITY OF LIFE

Indeks Penyertaan Sosial dan Sub-Indeks Pengundi Berdaftar, 1990-2000
Social Participation Index and Registered Voters Sub-Index, 1990-2000

IKHM dan Indeks Keselamatan Awam, 1990-2000
MQLI and Public Safety Index, 1990-2000

Indeks Keselamatan Awam dan Sub-Indeks Kadar Jenayah, 1990-2000
Public Safety Index and Crime Rate Sub-lndex, 1980-2000

Indeks Keselamatan Awam dan Sub-Indeks Kemalangan Jalan Raya, 1990-2000
Public Safety Index and Road Accident Sub-Index, 1990-2000

IKHM dan Index Kebudayaan & Liburan, 1990-2000
MQLI and Culture & Leisure Index, 1990-2000

Indeks Kebudayaan & Liburan dan Sub-Indeks Keahllan Perpustakaan Awam, 1990-2000
Culture & Leisure Index and Membership of Public Libraries Sub-Index, 1990-2000

Indeks Kebudayaan & Liburan dan Sub-Indeks Penonton Televisyen, 1990-2000
Culture & Leisure Index and Television Viewers Sub-Index, 1990-2000

Indeks Kebudayaan & Liburan dan Sub-Index Penginap Hotel Domestik, 1990-2000
Culture & Leisure Index and Domestic Hotel Guests Sub-Index, 1990-2000

Profil Pusat Bandar Terpilih
Profile of Selected Urban Centres

IKHBM dl Malaysia Mengikut Bandar, 1990-2000
MUGQLI Index by City, 1990-2000

IKHBM dan Indeks Pendapatan & Pengagihan, 1990-1399 s
MUQL) and Income & Distribution Index, 1990-1999

Indeks Pendapatan & Pengagihan Mengikut Petunjuk, 1990-1999
Income & Distribution Index by Indicators, 1990-1999

IKHBM dan Indeks Persekitaran Kerja, 1990-2000
MUGLI and Working Life Index, 1990-2000

Indeks Persekitaran Kerja Mengikut Petunjuk, 1990-2000
Working Life Index by Indicators, 1990-2000

IKHBM dan Indeks Pengangkutan & Komunikasi, 1990-2000
MUQLI and Transport & Communications Index, 1990-2000

Indeks Pengangkutan & Komunikasi Mengikut Petunjuk, 1990-2000
Transport & Communications Index by Indicators, 1990-2000

iIKHBM dan Indeks Kesihatan, 1990-2000
MUQLI and Health Index, 1990-2000

Indeks Kesihatan Mengikut Petunjuk, 1990-2000
Health Index by Indicators, 1990-2000

IKHBM dan Indeks Pendidikan, 1990-2000
MUQLI and Education Index, 1990-2000

65(a) Indeks Pendidikan Mengikut Petunjuk, 1990-2000

Health Index by Indicators, 1990-2000

65(b) Indeks Pendidikan Mengikut Petunjuk, 1990-2000

Health Index by Indicators, 1990-2000

.57

...5%

...60

...61

...63

...64

...65

By

.75

.76

76

.78

.78

.79

.79

.82

.82

...B4

...85



KUALITI HIDUP MALAYSIA / 2002 / MALAYSIAN QUALITY OF LIFE » xB

66 |IKHBM dan Indeks Perumahan, 1990-2000 ...86
MUQLI and Housing Index, 1890-2000

&7 Indeks Perumahan Mengikut Petunjuk, 1990-2000 ...86
Health Index by Indicators, 1990-2000

68 IKHBM dan Indeks Alam Sekitar, 1990-2000 ...89
MUQLI and Environment Index, 1990-2000

69 Indeks Alam Sekitar Mengikut Petunjuk, 1990-2000 .90
Environment Index by Indicators, 1990-2000

70  IKHBM dan Indeks Kehidupan Keluarga, 1990-2000 ...94
MUQLI and Family Life Index, 1990-2000

71 Indeks Kehidupan Keluarga Mengikut Pstunjuk, 1990-2000 ...94
Family Life Index by Indicators, 1890-2000

72  IKHBM dan Indeks Penyertaan Masyarakat, 1990-2000 ...96
MUQLI and Community Participation Index, 1990-2000

73 Indeks Penyertaan Masyarakat Mengikut Petunjuk, 1990-2000 ...96
Community Participation Index by Indicators, 1990-2000

74 IKHBM dan Indeks Keselamatan Awam, 1990-2000 101
MUQLI and Public Safety Index, 1990-2000

75 Indeks Keselamatan Awam Mengikut Petunjuk, 1990-2000 ...101
Public Safety Index by Indicators, 1990-2000

76 IKHBM dan Indeks Kebudayaan & Liburan, 1990-2000 ...103
MUQILI and Culture & Leisure index, 1990-2000

77  Indeks Kebudayaan & Liburan Mengikut Petunjuk, 1990-2000 ... 103
Culture & Leisure Index by Indicators, 1990-2000

78 IKHBM dan Indeks Pekhidmatan Bandar, 1990-2000 ...105
MUQLI and Urban Services Index, 1990-2000

79  Indeks Perkhidmatan Bandar Mengikut Petunjuk, 1990-2000 ...105
Urban Services Index by Indicators, 1990-2000

SENARAI JADUAL ¢ LIST OF TABLES

1 Komponen Indeks Kualiti Hidup Malaysia o2
Components of the Malaysian Quality of Life Index

2 Perubahan Mengikut Indeks Bldang dan IKHM, 2000 4
Changes in Area Indices and the MQLI, 2000

3 IKHM: Indeks Komposit dan Indeks Menglkut Bidang, .5
1990-2000

MQLI: Composite Index and Indices by Area, 1990-2000

4 Kemalangan Perusahaan Mengikut Punca Kecederaan, 1990 dan 2000 .24
Industrial Accidents by Cause of Injury, 1990 and 2000

5 Kualiti Sungai di Malaysia, 1990 dan 2000 A7
Quality of Rivers in Malaysia, 1890 and 2000

6 Komponen Indeks Kualiti Hidup Bandar di Malaysia .70
Components of the Malaysian Urban Quality of Life Index



XIH + KUALITT HIDUP MALAYSEA / 2002 / MALAYSLAN QUALITY OF LIFE

10

1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

IKHBM: Indeks Komposit dan Indeks Mengikut Bidang, 1990-2000
MUQLI: Composite Index and Indices by Area, 1990-2000

Prestasi Petunjuk IKHBM, 2000
Performance of the MUQLI Indicators, 2000

IKHBM Mengikut Bandar, 2000
MUQLI by City, 2000

Petunjuk Pendapatan & Pengagihan Mengikut Bandar, 1990 dan 1999
income & Distribution Indicators by City, 1990 and 1999

Petunjuk Persekitaran Keri'a' Mengikut Bandar, 1990 dan 2000
Working Life Indicators by City, 1990 and 2000

Petunjuk Pengangkutan & Komunikasi Mengikut Bandar, 1990 dan 2000
Transport & Communications Indicators by City, 1990 and 2000

Petunjuk Kesihatan Mengikut Bandar, 1990 dan 2000
Health Indicators by City, 1990 and 2000

Petunjuk Pendidikan Mengikut Bandar, 1990 dan 2000
Education indicators by City, 1990 and 2000

Petunjuk Perumahan Mengikut Bandar, 1990 dan 2000
Housing Indicators by City, 1990 and 2000

Petunjuk Alam Sekitar Mengikut Bandar, 1990 dan 2000
Environment Indicators by City, 1990 and 2000

Petunjuk Kehidupan Keluarga Mengikut Bandar, 1990 dan 2000
Family Life Indicators by City, 1990 and 2000

Petunjuk Penyertaan Masyarakat Mengikut Bandar, 1990 dan 2000
Community Participation Indicators by City, 1990 and 2000

Petunjuk Keselamatan Awam Mengikut Bandar, 1990 dan 2000
Public Safety Indicators by City, 1990 and 2000

Petunjuk Kebudayaan & Liburan Mengikut Bandar, 1990 dan 2000
Culture & Leisure Indicators by City, 1990 and 2000

Petunjuk Perkhidmatan Bandar Mengikut Bandar, 1990 dan 2000
Urban Services Indicators by City, 1990 and 2000

Kajian Persepsi Kualiti Hidup Bandar: Bidang dan Aspek
Perception Survey of Urban Quality of Life — Areas and Aspects

Sampel Bandar
Urban Sample

Profil Responden
Profile of Respondents

Kajian Persepsi Kualiti Hidup Bandar Mengikut Lokasi dan Petunjuk, 2000

Perception Survey of Urban Quality of Life By Location and Indicator, 2000

72

.74

...75

.76

A7

.79

...82

...84

...86

...89

...95

...896

...102

.. 104

...106

...110

.12

12

...15



26

27

28

29

3

32

35

36

37

38

39

40

M

42

43

S KUALITY DR MALAYSIA | 2002/ MALAYSIAN

Kajian Persepsi Kualiti Hidup Bandar — Persekitaran Kerja
Perception Survey of Urban Quality of Life — Work Place

Kajian Persepsi Kualiti Hidup Bandar — Pengangkutan
Parception Survey of Urban Quality of Life — Transport

Tempoh Perjalanan
Commuting Time

Jenis Pengangkutan ke Tempat Kerja
Mode of Transportation to Work

Kajian Persepsi Kualiti Hidup Bandar - Kesihatan
Perception Survey of Urban Quality of Life — Health

Kekerapan Berjumpa Doktor
Frequency of Visit to Doctor

Kepuasan Terhadap Perkhidmatan Kesihatan
Satisfaction with Health Services

Kajian Persepsi Kualiti Hidup Bandar — Pendidikan
Perception Survey of Urban Quality of Life — Education

Kajian Persepsi Kualiti Hidup Bandar — Perumahan
Perception Survey of Urban Quality of Life — Housing

Kajian Persepsi Kualiti Hidup Bandar - Alam Sekitar
Perception Survey of Urban Quality of Life — Environment

Kajian Persepsi Kualiti Hidup Bandar — Kehidupan Keluarga
Perception Survey of Urban Quality of Life — Family Life

Kajian Persepsi Kualiti Hidup Bandar — Penyertaan Sosial
Perception Survey of Urban Quality of Life — Social Participation

Petunjuk Untuk Penyertaan Sosial
Indicators of Social Participation

Kajian Persepsi Kualiti Hidup Bandar — Keselamatan Awam
Perception Survey of Urban Quality of Life — Public Safety

Kajian Persepsi Kualiti Hidup Bandar - Kebudayaan & Liburan
Perception Survey of Urban Quality of Life — Culture & Leisure

Alkdiviti Masa Lapang
Activities During Spare Time

Kekerapan Berekreasi Bersama Keluarga
Frequency of Recreational Activities With Family

Kajian Persepsi Kualiti Hidup Bandar — Infrastruktur & Kemudahan
Perception Survey of Urban Quality of Life - Infrastructure & Amenities

.17

.. 118

... 119

...118

...120

. P

21

.. 123

...125

..127

...129

...130

... 131

...133

... 134

...135

...135

.. 137



