POWERING THE NATION'S PROGRESS



~J _r‘-' r Y Lo

1 The Horizon Brightens 12

- :2' A Board for the Nation 18
— i J - [’-'
v3 o — =dr ol — ] — —

_~ Power and Progress 26

I The Heart of Brightness 34

o~ 1 _f' ~ o el
_ | Generatmga Gxant J _"’ : ). ) 4
’—-’ / / ~6~—I;danagmg Change 54
o

? r " F
Chéllenge angl Response % 62

' ! S - e -‘-_:../" e
l-/— g - 8 The All Important Customer 78
r~ 9 Energising Sac1a1 @ﬁ’iﬁge [ 92
1 O Moving into the New Mlﬁenmum o = 110
L S r r Appendix 124

Sy ——

Index 131



