THE STATE OF THE

P e

ﬁmpm&am"s 'efé"isha lntemeu




CONTENTS

Foreword
Acknowledgements
Preface

1 Introduction
The history of the Internet
The Internet users

2 Internet Communication
Correspondence over the Internet
Internet debating forums
Using the Internet for education
Publishing on the Internet
The world of work
Summary

3 Internet Trading
Internet-based marketing
Ordering goods over the Internet
Distributing goods over the Internet
Virtual companies
Internet use by other organisations
Summary

4  Economic Impact
The economics of the Internet

10
11

17
19
29

34
36

52
59
71
77

78
80
92
101
108
120
124

125
127



® CONTENTS =

Transnational small companies 135
Implications for taxation and customs duty 140
Digital cash 150
Summary — 159
5 Legislative and Regulatory Issues ~—161
Freedom of expression 164
Privacy on the Internet 176
Digital ownership 184
Policing the Internet 191
Political challenges 202
Summary 206
6  Future potential 208
Growth of digital communities 212
Government and nationhood 216
Two digital visions 220
Conclusion: tomorrow’s challenge to today 226
Appendix 229
Note on references 229
References and bibliography 231
Endnotes 233

Index 253



