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KU&A LUMPUR MARCH 2&(BERNAMA -- THE GOVERNMENT HOPES 
THAT THE QUALlTt OF SERVICE E3Y GOV RNMENT STAFF WOULD IMPWOVE Z 
AFTER THE IMPLEMENTATIOW OF THE NEW PAY SCHEME, THE DEPUTY 
PRlME MlNlS?‘ER@ATUK SERI DR-SAID TODAY, 

HE ADDED THAT THE QUALITY OF SERVICE BY AGENCIES INVOLVED IN 
THE OMPLEMENTATlON OF DEVELOPMENT PROJECTS WAS UNDER CONSTANT 
SCRUTINY BY SUPERVISORY BODlES SUCH AS THE IMPLEMENTATION, 
COOR~OMATION DiVlSlON AND PUBLIC COMPLAlNTS BUREAU, 

~P’PLY~NG To TOH PUAN ONN ZARIAH ARU EAKAR (FN-KuALA KAI\IGSAR) 
Ok TI-;IE DEWAN RAKYAT, HE ASSURED THAT ANY SHORTCOMlNGS WOi&D F3E 
CORRECTED, 

IiE SAlD +HOWEVER IF THERE ARE SHORTCOMINGS DUE TO POOd 
SEHVlCE AbTION ACCOfIDING TO PROCEDURE WILL BE TAK’EFJ AGAINST 
THOSE tR[SPONSl bLE.+ 

ON OVER-STAFF AND UND UNDERSTAFFlNG IN GOVERNMENT DEPARTMENTS,, 
DATUK SERl DR. MAHATHIR SAID THE SITuATlON WAS REVIEWED DURING 

. ANNUAL AUDITS, 
STEPS WERE TAKEN I-0 ENSURE THAT THE EMPLACEMENT OF STAFF ‘iti 

MVEliNMENT AGENCOES WAS SUITABLE WITH THEtR NEEDS HE ADDED, 
HE SAID MEASURES WOULD ALSO BE TAKEN TO ASCERTbN THAT EFFI- 

ClENCY OF THE PURLK SERVICES WOULD IMPROVE FROM TIME TO TIME. 
- bERNAMA 1732/LK .-_ _ 
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