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{ KUALA. LUMPUR, Sat. — Datuk
Seri Dr. Mahathir Mohamad said’
“today the Government wanted
“MAS, the national airline, to sue-
. ceed and benefit the country al-

" 'The Prime Minister said: “We 'do not
;want MAS to become a white elephant —to |
take pride in having an'airline only but
" >gaining no benefits from its operations.”

4STeaking» at a ceremony to bless MAS’ first ;
- Boeln,

: rt, Datuk S8eri Dr. Mahathir said success:
far the airline called for food management and -
increased efficiency an

ecutive staff.

:They should co-operate with one another as
. there :‘was no room for “individualism” and.
-’1.}“pettg quarrels” in the mangement of MAS. - . .
....“There is no place for an inconsiderate at- :
- titude ‘towards ‘colleagues and lower ranking .,
.staff."All must work as a team, proud of'the -
".Buccess of the airline as a result of teamwork
.. -and not individual effort,” he said. . :
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.+ *The:alrline's success also deipended‘ on good-
+ . service by all concerned. This did not only mean"
.".the cabin ataff but ground workers as well. "

-, ..8aid the Prime Minister: “It should not be’
', that we only smile sweetly when aboard . the-

jafrcraft and when we land in

;" the smile is longer there..

our own cauntry
N I, o

though it is a small company, : " |

dedication by its ex- ' .

|

‘serve.”

" sarcastic remark “that” the situationiin

. Malaysian service

g 747 at the Kuala Lumpur International |

" “Service with a. smil
ractice.. Efficiency ‘and’
he hallmark” of MAS‘:wh

Datuk Seri Dr. Mahathir said all the
ractices should be observed because of pri

he national carrier's service. -

" It was most saddening; he said, to h a.ffthe;{

ia is like that” when people compare't q?\
Malay o ' with thatpprgvided by anoth-:
er country. IR :
" “It is futile to be

angry (over such a remark);
What 1s necessary. is t

0. improve our perfor.-
mance-and ‘auto-,
matically -suchi
_.aarcasm and criticism |
will disappear.” - |
"Datu Seri Dr.|

N

‘eriticism. would" be- re-:!
:ceived in the spirit it was !
smade, L ey
~3*The"intention. behind |
‘the criticism isso that we |
‘can hold our heads highi|

. proud :of the success of

“am’ sure all Malayslans, -
“‘irrespective: of
" the same.” .. . ..t
"+ The 'Prime Minister,
. wanted all levels of work-
;..ers’in MAS to improve
. their service.to'make the.
“national carrier.the best’
.. in"the region, if not the
“world, :

ey

‘was: 10 longer a luxury
“but a'‘necessity. There-

| them to enjoy the

| the facilities provided do

Mahathir hoped ‘his'i .

‘and not bow in shame. As (%
"'a’Malaysian, Iwanttobe |

‘| "*our people and country.I '’

race, feel

fore, the’ Government |-

t

was prepared to spend |-
_money on such facilities. ’
He hoped the people | -

would. value and make
good use of all the ser-
vices provided In a
manner that would
enable many more after

se facil-
ties.
' “We should not' adopt’
the attitude that because

not belpong to us, there-
fore, we do not look after
m. )

“We should look after | -
all the facilities as a le- | -+

gacy of the country and | .
feflect ‘our good manners '
3 m ,
es,” he added, . .
fomee b taded,

susingithese. at all |.
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