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chBARGoz FOR AUTOMATIC RELEASE AT 2230 HOURS TQDAYs AU%I/7
GENTING HIGHLANDS+ AUG. 74kacauamnz - DATUK SERI DR.. MAﬂﬂTHI_
MOHAMAD SAYS THERE IS A NEED FOR MALAYSIANS TO AFPRECIATE . .
GUALITY IN WHATEVER THEY DO, SRR
 GUALITY MUST NOT ONLY BE ACHIEVED AND.MAINTAINED BUT nuar BEe o
IMPROVED ALL THE TIME: THE PRIME MINISTER ADDED.. - SRR
AUALLTY: HE BAIDy COULD NOT BE.IGNORED IN THE euzar FOR I
PRODUCTIVITY, T
THE PRIME MINISTER WAS ADDRESGING A DINNER OF THE HARVARD .
'BUGINESS SCHOOL ALUMNI CLUB OF MALAYSIA AT THE GENTING )
HIGHLANDS HOTEL HERE TONIGHT, Cli
" GOVERNMENT SERVANTSy HE SAID: SHOULD DE%&V}j“
(BUT QUALLTY SERVICE. - MORE 195%/BW .~
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+THI8 KIND OF SERUICF aHQULB NOT ﬁﬁ ﬁONFlNﬂD TO Mﬁﬁ CA&IN
CREWB ONLY BUT SHOULD BE STANDARD FQR ﬂLL GQVERNMENT SERVICES

HE SALD,

+RUALLITY CONTROL BHOULD §E THE CQNFFRN QF THE EQVERNMENT AS

MUCH AS 1T GHOULD BE THE CONCERN. QR *H&»PRIVATE BECTORy+ HE ADDED."

DATUK SERI DR. MAHATHIR SAID: +WE BHOULL WORK TOWARDS THE DAY’

WHEN MALAYSIAN PRODUCTS WIil NFVER BK*QUFBTIONCD NHFRﬁ QUALITY 19'*"‘

CERNER. .
Co?OUR RAW MATERIALS HAVE ALRFADY ESTABLISHED THIS REPUTATION, 8

+BUT WE CANNOT SAY THAT QUT MRNUFACTUREO PRODUGTS HAVE hPPROACHED

TH1B PTAGE YET.+ - MORE 1938/BW '_\

THE PRIME NINISTER LAMENTED THAT THE MALAYSIAN PRIVATE SECTOR s

{NAS NOT AB AGGRESSIVE AND SUCCESSFUL AS IT NAB IN SOHE OTHER
DEVELOPING COUNTRIES IN THIS REGION.
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THE PRIVATE SECTOR MANAGERSy HE aA;D; NERE TOO FOND OF PASSING.

" ON THE MORE COMPLEX BUSINESS MATTERSy .FOR, EXAMPLE DEVELOPMENT AND .-
. MARKETINGs TO THE MANAGERS IN. MEIGHBOURING . COUNTRIES._.

+THE FACT THAT MOST OF MALAYSIA’S PRODUCE ARE: MARKETED BY: THE »

;FIRMS IN OTHER COUNTRIES AND THAT: FREQUENTLY PRODUCTS FROM’ MALAY=-
. BLAN RAW MATERIALS WHEN MANUFACTURED LOCALLY ARE- INCAPABLE oF
- COMPETING IN THE WORLD MARKETS WITH SIMILAR PRODJCTS- USING THE SAHE
- MALAYSIAN RAW MATERIALS BUT MANUFACTURED “IN OTHER' COUNTRIES BEAR g-g
- TESTIMONY TO THE WEAKNESS AMONG THE MALAYSIAN MANAEERS IN PRODUCT
-DEVELOPMENTy PRODUCTION AND- MARKETING. -

+1T ‘WOULD SEEM THAT WE 'CANNOT HANAGE HELL EVENsuH&N NE HAVE ﬂ

: fDISTINCT ADVANTAGE ++ DATUK SERI. DR. MAHATHIR SAID.

THERE WAS A NEEDs THEREFORE.» FOR MORE MANAGERS T0O éE TRAINED
AND FOR THE SKILL OF EXI:TING MANAGERS TO EE UPGRAUED% HE ADDED.

THE PRIME HINISTER RENINDED THAT MANAGERS MUST FOCUS THEIR

" MIND ON PRODUCTIVITY CONSTANTLY.

+THEY MUST KNOW ALL THE WAYS. ANb'hEaNs OF INCREASING PROﬂuc-«‘
TIVITY AND THEY MUST ALSO BE INNOVATIVE:+ HE SAID.
HE SALD THAT HOW PRODUCTIVE MALAYSIANS WERE..COULD BE GAUGED

-FROM THE FOLLOWING:

A WORKER IN A MALAYSIAN ‘CAR ASS EHBLY PLANT PRPDUCES 0 6 Oi
A CAR A YEAR. NEIGHBOURING COUNTRIF AVERAGE 2. 5 CARS PER NORKER
FER 'YEAR. L

DATUK SERI DR. MAHATHIR SAIU- +FLRHAP° THE, WORKERB ARE TO BF
BLAMEDy BUT THE MANAGERS™ CERTAINLY CANNOT BE ABSOLVED FOR WPAT
HAPPFN“ UNDFR THFTR MANAGEMENT + - BERNAMA “OQQIBW :
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