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KUALA LUMPUR:s JUNE 12 (BERNAMA) =~ THE EAST EFFICIENCY IN
GOVERNMENT SERVICE 18 FOUND IN THE CONTACTS AMONG EMPLOYEES AND
BETWEEN EMPLOYEES AND THE PEOPLE THEY ARE EXPECTED YO SERVEs SAYS
DATUK *SERI DR. MAHATHIR MOHAMAD . '

d’ .

1117 1S THE ATTITUDE OF EACH WORKER TOHARDS THE OTHERSy NHETHER OF :

THE SAME RANK: OR SBUBORDINATE OR SUPERIOR,'’' HE ADDS. ''WORK 1S NOT
DONE AS A TEAM BUT RATHER AS INDIVIDUALS INTERESTED ONLY - IN THAT PART

- OF THE WORK THAT INVOLVES THEMSELVES PERSONALLY.''

A

IN AN ARTICLE ON QUALITY CONTROL IN GOVERNMENT IN THE LATEBT ISBUE

OF BULETIN INTANs THE PRIME MINISTER DRIVES HOME THE POINT THAT :
QUALITY INVOLVES EVERYONEs THAT ONE MUST PUT QUALITY INTO WHATEVER
WORK HE DOES JUST AS MUCH AS HE- EXPECTS QUALITY IN SERVICE AND
PRODUCTE FROM OTHERS. *
HE SAYS WHILE NO MALAYSIAN. IN HIS RIGHT MIND NOULD HANT T0 SEE A
MALAYSIA THAT IS ILL-MANAGED AND SHODDYs '’'THOSE SAME MALAYSIANS
ASSUME THAT THE ONUS OF MAKING MALAYSIANS EFFICIENT AND

‘MQUALITY ~CONSCIQUS REST WITH A FEW PEOPLE AT THE TOP."--ﬁORE 1640/AJ

THE FACY IS THAT EVERYONE HAS A ROLE IN MAKING MALAYSIA A GREAT -

" COUNTRY s AND "CCRTAINLY GOVERNNENT SERVANTS HAVE A DEFINITE ROLE TO

PLAY.
: "'80 LONG AS THE EMPLOYEES OF THE GOVERNHENT THINK ONLV OF THhIR
INCOME s MALAYSIA WILL NOY BE A GREAT COUNTRY,’’ HE ADDS.

‘PIT IS5 ONLY WHEN THESE REQPLE ARE CONSCIOUS OF THEIR DUTY WELL
THAT THE NATION WILL . PROGRESS AND BEAT PAR WITH THE MOST POWERFUL
COUNTIES IN THE WORLD.

"'MALAYSIA NEEDS Q@UALITY "IN EVERYTHING. IT CERTAINLY NEED& QUALI!Y
¥ THE SERVICE THAT *’t GOVERNMENT PROVIDES.'”

- THE PRIME MINISTFZ GAYS THE MOST FREQUENT COMPLAINT IS5 THE

o INABILITY OF THE G ULRNMEN! STAFF TO SERVE THE PUBLIC WELLs AND THIS

T AUTHORITY OF THE .PERSONNEL INVOLVED.

PCOR SERVICE MAY RE DUE TO PLAIN LACK OF KNOWLEDGE ABOUT HOW TO GO
ADOUT DOIMNG THE WORK OR SHEER LACK-OF COURTESY. -

THiS» PLUS THE ATTITUDE oOF GOVERNHMENT EIﬁPLOVEES TOMAHDa EACH
OTHER AND THE POPLE THEY SERVE. ‘Y LANNOT BUT RESULT iN A VERY POOR

-“UAEIUY OF SERVICE. "-*ﬁOﬂE 1648784

ATUK SERY DR. MAHATHIR GIVES INaTﬂVCEa OF HOW QUALILITY %ALL
‘ -
YARGUGH DELAYS AND PROCRASTINATION: HAPHAZARD KORK» AND UNCLEAR - -

 THE MOSY UKGENT MEEDy HE SAYS. I8 TO IMPROVE. COUNTER kﬂvi“
?:E?E &:§;v2;~_1uuT BE MADE CONGCIOUS OF THE NEED FOR QUALIT
ORK AND BE RETRAINED -TO ENSUhL THA
MAINTAINED ALL THE TIME. . T A SUITA&LE aTHNDA&D
Wi LE ACH%%MLEDFIN& THAT THE KIND OF TRAININ% THAT THE HALA i N
Ead “N
A{gaxm uvuTky INSISTS FOR ITS CABIN CREW MAY NOT BE POSSIBLE FOR ALL
Qt:thLﬁi EMPLOYEES SERVING AT COUNTERSs HE FEELS SOME ASPECTS OF
THIS TRAINING SHOULD BE INCORPORATED IN THE TRAINING PROGRAMME.
- za RATIONALISES THAT IF IN THE UMITED STATES COUNTER SLRV1P£ )
PE RUONNbu AP. TRATHED To SHMILE . AND- EA( IYHAVE & GOOD BhY:" THERE I&
NO ?%uu?m WY AT -AS” THIS CAMNOT ﬂ& DONE HERE. -
& BELAMST DATANG' AMD A SMILE FROM & CUS TOMY OFFICER AT THE.

ALHPORT CAN DO HONDERS FOR.TOUﬁISM AND THE EWAGE OF THE NAT&UN:”,HE

ADDS :
THE PRIME WINIBTER $6VH AFTER COUNTER SERVICE PERS
s a TER B OKNEL» THE NEXT
MOST IMPORTANT GROUP ARE THUSE WHO HANDLE. MATTERS DEALING wITH THE.

PURLIC THOUGH. THEY MAY NOT HAYE DIRECT. CONTACT WITH TH
Puelat THOVGH. TH ! E PUBLIC) 3UCH
A5 PROCEBYING DOCUNENTS AND APPLICATIONS A== BORE L4683/ A0 T
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THE WORK 18 m-AR‘GmLY RUUTIN[‘ A THOUGH A NUMBER OF DECISION~MAKING.
STEPG ARE YiVOLVED, AND IF THE ENMPLOYEES ARE CONVERSANT WITH THEIR
TWORK THEN THE PUBLIC WILL BE EFFICIENTLY BERVED, R

TTRUT FREGUENTLY THE CORRECT FLOW OF WORK IS MNOT KNOdN EI!HER J0 -
THE ACTUAL PERSONNEL OR THOSE WHO SUPERVISE THEM, AMD THE RESULT IS _ e
INGRDINATE DELAYS WHICH COST MONEY BOTH TO THE GOVERNMENT AND THE . .
PUBLIL. %" DATUK SERI DR. MAHATHIR ADDS.

L R000 GUALITY BERVICE MEANB BROMPT. COURTEOUS,%N&-?EUUBL! FRrE
SERVICE THAT INCURS HINIMUM COST -- - THERE SHOULD NOT BE HEVEN A HINTr-*
OF - CORRUPTLON ANYWMERE.' '’ . . ' =

HE STRESSTS THAT MHILE“QGALXTV £5 MOST WOTICEABLE WHEW THE PU&LIC
15 INVOLVED IT DOES NOT ME&N THAT WORK WHICH ﬁuts NOY INVOLVE THE *~¢
PUBLIC CAN DF ALLOWED YO BE MEDIOCRE OR PODIR.
~ ALL BOVERNMENT WORK MUST INVOLVE THE FUBLICs AT LEAST iNniﬂ&LTLYs ,

BUT EVEN. IF ThE vaoLvLMLuT IS5 NOT OBVIOUS QUALITY SERVICE 18 SYTILL :
ESHENTLAL FOR THWE COVERNMENT TO FUNCTION EFFECTIVELY AMD WELL.

A R 1““4quﬁ: IMPRATIVE THAT EVERYONE IN GOVERNMENT FROM
POLEIVICAL LEADERS YO THE LIFT ATTENDAT CULTIVATE QUALITY ASSIDUOUSLY
M THE PERFORMANCE GF THEIR UUTIKSu" Tht PRIME VINI&T&R ﬁo&J»/»f ey

| appucants lu“ll Lerea
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