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M O H A M A D  T O D A Y  C A L L E D  F O R  T H E  I N T R O D U C T I O N  I N  T H E  M A L A Y S I A N  P O S T
‘c)FF-1%  --OF THE GIRO S Y S T E M  T H A T  E N A B L E S  C A S H L E S S  T R A N S A C T I O N .

T H E  P R I M E  M I N I S T E R  S A I D  H E  B E L I E V E D  T H A T  T H E  S Y S T E M  W O U L D  H E L P
OVERCOME HUMAN CONGESTION AT POST OFFICES AS A CIRO A C C O U N T  H O L D E R
N E E D  N O T  G O  T O  A  FOST  O F F I C E  F O R  A N Y  T R A N S A C T I O N .

T H E  I N D I V I D U A L  C O U L D  P O S T  T H E  B I L L S  H E  H A D  T O  S E T T L E  A L O N G  W I T H
A  L E T T E R  AUTHORlSiNG THE G.BR(l  C E N T R E  T O  C A R R Y  O U T  T H E  T R A N S A C T I O N .

+-THE F E A S I B I L I T Y  S T U D Y  O N  T H E  U S E  O F  T H E  G I R O  S Y S T E M  IN T H E  P O S T
O F F I C E  M U S T  B E  C A R R I E D  O U T  A S  S O O N  A S  POSSPBLEI+ HE S A I D  W H E N  OPENIN(:i
T H E  9 5 5 . 5  M I L L I O N  K U A L A  L U M P U R  G E N E R A L  P O S T  O F F I C E  C O M P L E X  H E R E ,  T H E
S E C O N D  P H A S E  O F  T H E  DAYAEUMI  P R O J E C T .  - -  M O R E
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T H E  lCt-STOREY  BUXLDILNGI  L O C A T E D  O N  81496  S Q .  METRESI  I S  S A I D  T O
BE THE MOST MODERN SN THE REGION.

IT HAS MECHANISED  POSTAL EQUIPMEN’T’  COSTING $8 MILLION* CLOSED
C I R C U I T  T E L E V I S I O N  T O  M O N I T O R  SECURI-fY  I N D O O R S ,  9 3  C O U N T E R S  F O R  T H E
V A R I O U S  P O S T A L  S E R V I C E S ! A  S T A M P  GALLERY1 PRAYER R O O M S  A N D  T W O
R E S T A U R A N T S :

D A T U K  SERI OR M A H A T H I R  S A I D  T H E  P O S T  O F F I C E  H A D  T O  I N T R O D U C E  A N
I N T E G R A T E D - S Y S T E M  B Y  W A Y  O F  T H E  GXRO S Y S T E M  T O  H A N D L E  T H E
E V E R - I N C R E A S I N G  C O U N T E R  T R A N S A C T I O N S  T H A T  I N V O L V E D  M A N A G E M E N T  O F
C A S H  PN V A R I O U S  F O R M S .

H E  S A I D  T H E  P O S T A L  S E R V I C E  S H O U L D  T A K E  T H E  XNITLATIVE  T O
I N T R O D U C E  P R O G R E S S I V E L Y  SOFHXST~CATED  MECHANZSATION  T H A T  W O U L D
I M P R O V E  O V E R A L L  S P E E D  A N D  E F F I C I E N C Y  I N  T H E  H A N D L I N G  O F  M A I L  A N D
C O U N T E R  O P E R A T I O N S .

T H I S  W A S  N E C E S S A R Y  B E C A U S E  T H E  C O U N T R Y  N O W  H A D  5 1 7  P O S T  OF~ICESP
2 3 4  M O B I L E  P O S T  O F F I C E S  A N D  1,568  P O S T A L  A G E N T S  C O M P A R E D  WITHlONLY
2 0 1  P O S T  O F F I C E S ,  T H R E E  M O B I L E  P O S T  OFFICES.AND  2 3 8  P O S T A L  A G E N T S  T N
1 9 5 7 ,  H E  S A I D .
- -  M O R E
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IN 19579  ON T H E  A V E R A G E ,  A N  I N D I V I D U A L  P O S T E D  13 I T E M S  B U T  L A S T
YEAR THE FIG’JRE  HAD RISEN TO 51.

DA-l-UK SERI  D R  M A H A T H I R S A I D  H E  W A S  C O N F I D E N T  T H A T  MECHANISATION
OF T H E  C O U N T E R  S E R V I C E  UOULD E N H A N C E  E F F I C I E N C Y ,  XNCREASE  T H E
P R O D U C T I V I T Y  O F  A N  E M P L O Y E E  A N D  RED!jCE S P A C E  CONTRAINTS  A T  P O S T
OFF:CES.

+WE  H A V E  A R R I V E D  A T  T H E  S T A G E  W H E R E  F A C T O R S  S U C H  A S  I N C R E A S I N G .
‘ T H E  N U M B E R  O F STAFF! P O S T A L  ORGANISATIONS  A N D  M O T O R I S E D  V E H I C L E S  N O
L O N G E R  F O R M  T H E  BASIS O F  O V E R C O M I N G  P R O B L E M S  R E L A T E D  T O  T H E  G R O W T H
O F  P O S T A L  S E R V I C E  N E E D S .

+QUALXTATXVE  G R O W T H  I S  V E R Y  N E C E S S A R Y  F O R  F U T U R E  D E V E L O P M E N T !
T H A T  I S  B Y  H A N D L I N G  MAIL A N D  C O U N T E R  T R A N S A C T I O N S  M O R E  S P E E D I L Y  A N D
E F F I C I E N T L Y  I N  LINE’WITH  T H E  F A S T - G R O W I N G  N A T I O N , +  H E  SA.10.

T H E  P R I M E  M I N I S T E R  E X P L A I N E D  T H A T  D E S P I T E  T H E  A V A I L A B I L I T Y  O F
M O D E R N  T E C H N O L O G Y 5  T H E  P O S T A L  SERVJCE  W O U L D  B E  J U D G E D  A C C O R D I N G  T O
T H E  S T A N D A R D  O F  S E R V I C E  T H A T  C O U L D  B E  PR$VlDED B A S E D  O N  E X I S T I N G
T E C H N O L O G Y  A N D  T H E  P E O P L E ’ S  EXPECTATiONS.  - -  M O R E
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D A T U K  SERI  OR M A H A T H I R  S A I D  T H E  S E R V I C E S  P R O V I D E D  f3Y T H E  P O S T A L
N E T W O R K  FO R M E D  T H E  C L O S E S T  L IN K  E~ETWEEN  TH E  PEOPLE AND TH E
GOVERNMENT MACHINERY.

H E  S A I D  T H E  P E O P L E ’ S  P E R C E P T I O N  O F  T H E  CLEAN9  E F F I C I E N T  A N D
TRUSTWORTHY CONCEPT EMPHASISED BY THE GOVERNMENT WOULD BE INFLUENCE1
T O  A  C E R T A I N  E X T E N T  B Y  T H E I R  E X P E R I E N C E S  W I T H  G O V E R N M E N T  E M P L O Y E E S
SUCH AS POSTMEN OR POSTAL COUNTER CLERKS.

STRESSING THAT THE HUMAN ELEMENT WOULD CONTINUE TO BE THE FOCAL
P O I N T  O F  P O S T A L  O P E R A T I O N S ,  T H E  P R I M E  M I N I S T E R  S A I D  T H E  Q U A L I T Y  O F
P O S T A L  S E R V I C E S  D E P E N D E D  O N  T H E  E F F I C I E N C Y  A N D  C O N D U C T  O F  E V E R Y
EMPLOYEE.

*THE QUALITY OF SERVICE DEPENDS MUCH ON THE ATTITUDE OF STAFF
TOWARDS THEIR RESPONSIBILITIES.

+IF S T A F F  D O  N O T  H A V E  T H E  R I G H T  A T T I T U D E  T O W A R D S  T H E I R  .
RESPONSIBILITIES~,EFFORTS  TO INTRODUCE MODERN TECHNOLOGY WILL BE
FUTILE1 H O W E V E R  S O P H I S T I C A T E D  T H E  T E C H N O L O G Y , +  H E  S A I D .  - -  M O R E
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I N  C O N J U N C T I O N  W I T H  T H E  O P E N I N G  O F  T H E  P O S T  OFFICE9 D A T U K  S E R I
OR MAHATHIR LAUNCHED COMMEMMORATIVE STAMPS - IN 15 SEN DENOMINATION
P I C T U R I N G  T H E  F A C S I M I L E  S E R V I C E ?  2 0  S E N  D E N O M I N A T I O N  ( T H E  N E W
G E N E R A L  P O S T  O F F I C E  B U I L D I N G )  A N D  $ 1  D E N O M I N A T I O N  (THE  M A I L B A G
C O N V E Y E R  S Y S T E M ) .

D A T U K  SERI OR MAHATHIR,  HIS WIFE AND ENERGY9  T E L E C O M M U N I C A T I O N S
A N D  P O S T S  M I N I S T E R  D A T U K  L E O  MOGGIE  L A T E R  T O U R E D  T H E  S T A M P  G A L L E R Y
A N D  W A T C H E D  HOiJ M A I L  W A S  B E I N G  P R O C E S S E D  F O R  D E S P A T C H .  - -  B E R N A M A
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