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KUALA LUMPUR, NOV 9,(8ERNAMA) -- LAYSIAN MANUFACTURERS SHOULD 
TAKE INTO ACCOUNT THE NEED:;TO USE LOCAL RAW MATERI.ALS AND 
COMPONENTS, THE LATEST TECHNOLO6Y AND COME UP WITH BETTER DESIGNS TO 
IMPROVE THE 6UALITY OF THEJR PRODUCTSv PRIME MINISTER D&TQK.%RI_m_D_R__ 
MAHATHIR MOHAMA_D SAID TONI6HT. 

----iiALAVS1A-BmN6 A COUNTRY RICH IN NATURAL RESOURCES1 THERE WAS 
VAST POTENTIAL FOR INCREASED USE OF LOCAL RAW MATERIALS* HE SAID. 

+PART OF THE PROGRESSOF THE LOCAL MANUFACTURING INDUSTRY HAS 
BEEN ATTRIBUTED TO THE USE:,OF LOCAL RESOURCES WHICH ARE DEFINITELY 
CHEAPERg+ HE SAID AT THE:F’RESENTATION OF THE +INDUSTRY EXCELLENCE 
AWARD 1990+ HERE. 5. 

AT THE SAME TfMEr HE &iD HIGH QUALITY COULD NOT BE IGNORED IN 
EFFORTS TO STEP UP THE U&OF LOCAL MATERIALS. 

+UITH EARNEST EFFORTS9 :THERE WAS NO REASON WHY THE USE OF LOCAL 
MATERIALS SHOULD RESULT It&LOWER QUALITYI+ HE SAID. -- MORE 
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MAHATHIR - INDUSTRY 2 &ALA LUMPUR (EMBARGO) 

THE PRIME MINISTER SAID,)lALAYSIA’S MANUFACTURING SECTOR WAS THE 
MOST DEVELOPED INDUSTRY FROtl THE ASPECT OF GROWTH AND ACCOUNTED FOR 
ABOUT 25 PER CENT OF THE BROSS DOMESTIC PRODUCT AND 54 PER CENT OF 
THE COUNTRY’S EXPORT REVENUE. 

THE HOST VITAL FACTOR FOR THE SECTOR’S SUCCESS WAS ITS ABILITY 
TO PRODUCE 9UALITY PRODUCTs WHICH SATISFIED THE NEEDS AND TASTES OF 
CONSUNERS. 

TO ENSURE THE CONTINUED,EXPORT EXPANsION OF MANUFACTURED GOODS 
PRODUCT DEVELOPMENT WAS A ‘VITAL FACTORY HE ADDED.. 

DATUK SERL DR MAHATHIR ,REHINDED MANUFACTURERS THAT ALL THEIR 
EFFORTS SHOULD HAVE LONG TERM OBJECTIVES. 

+THE GREATEST ENEMY TO CONTINUED SUCCESS IS THE YEARNING FOR 
SHORT TERM bAINSg+ THE PRIME MINISTER SAID. -- MQRE 
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+GOODS OR SERVICE WHICH’ARE OF LOW QUALITY AND CHEAP CAN 
PROBABLY GIVE BIG PROFITS BUT ONLY ONCE OR ‘FOR A SHORT WtiILE.,THE 
MARKET WILL REJECT THEM THE SECOND’.TIME .AND THEREAFTER.+ 

+ON THE OTHER HAND9 GOOD QUALITY’PRODUCTS A’ND SERVICES9 EVEN 
THOUGH THIS WILL INCREASE ‘COSTS AND REDUCE PROFITS9 WILL HAVE 
PERMANENT MARKETS AND GIVE, LONG TERM PROFITS VERY MUCH HIGHER THAtj 
THE SHORT TERM GAINS.+ 4 

DATUK SERI DR MAHATHIR $AID EVERY INDIVIDUAL .BE:HE FROM THE 
MANAGEMENT OR THE WORKFORCE HAD THE RESPONSIBILITY TO GI,VE HIS BEST 
TO ACHIEVE .THE HIGHEST LEVEL OF EXCELLENCE. 

+EXCELLENT SERVICE Is I,# .ITSELF A SATISFYIWG REWARD AND WILL 
BRING MATERIAL 6AINS EITHER DIRECTLY OR INDIRECTLY.+ -- MORE 
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DATuK ~ERI DR MAHATHIR BAID MANAGEMENT SHOULD ALSO UNDERSTANCJ 
THE IMPORTANCE OF COST IN .THEIR VARIOUS EFFORTS AS EXCELLENCE AT 
VERY HIGH COST RESULTING IN THE GOODS OR SERVICES BEING NO LONGER 
COMPETITIVE WOULD NOT MEAN. REAL EXCELLENCE. 

+WHILE THE QUALITY OF SERVICE SHOULD BE GOODI COSTS SHOULD BE 
CLOSELY CONTROLLED. THE PRESENT COMPETITION IS NOT ONLY BASED ON THE 
LEVEL OF EXCELLENCE BUT ALSO COSTSI+ HE SAID. 

ON THE TOURIST INDUSTRY’; THE PRIME HINISTER,SAlD 3.8 MILLION 
TOURISTS VISITED MALAYSIA iN THE FIRST NINE MONTHS OF THIS YEAR 
COMPARED WITH THE EARLIER ESTIMATE OF 4.3 MILLION FOR THE WHOLE OF 
THIS YEAR. 

ON THE HOTEL INDUSTRYI ,ilE SAID IF ROOM RATES WERE TO BE 
INCREASED THIS SHOULD BE ACCOMPANIED BY IMPROVED SERVICE 
COMMENSURATE UITH THE INCREASE IN RATES. 

+fNCREASING RATES JUST TO GAIN MORE PROFITS REPRESENTED SHORT 
TERM 6AINS AND IN THE END @ILL LEAD TO LOSSESlt THE PRItlE MINISTER 
SAID. -- BERNANA 
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MAHATHIR T INDUSTAY 9 KY&A LUMPUR (REbPENS) 

DATUK SERI? DR MAHATHIR *HEN HANDED OVER THE +INDUSTRY EXCELLE~~CE 
AWARD+ IN THE FORt’l OF A TRO,PHY AND CERTIFICATE TO COMPANIES~WHICH 
WON THE AUARD UNDER FOUR CATEGORIES. 

THE +ANUGERAH PRESTASI ANTARA HOTEL+ WAS WON BY RASA SAYANG 
HOTEL OF PULAU PINANG (AMONG HOTELS WITH MORE THAN 300 ROOMSJr HOTEL 
CITY BAYVIEW OF PULAU PINAN (100 TO 299 ROOMS) AND HOTEL SURAYAI 
KUANTAN (FEWER THAN 100 ROOMS). 

THE +ANUGERAH PENGURUSAN BERHUTU+ WAS WON BY MOTOROLA OF PULAU 
PINANG AND HEWLETT-PACKARD .$ALES tfl1 SDN BHD. - 

THE SYARIKAT HEVEAFIL SND BHD AND,.LEADER CABLE INDUSTRY BERilAD 
WON THE EXPORT ACHIEVEMENT AWARD WHIiE SYARIKAT INDUSTRONICS SD!4 
BHD, PK ELECTRONIC INDUSTRfES SDN BHD AND NESTLE (M) BHD WON THE 
AWARD FOR PRO-DUCT EXCELLENCE. 

INTERNATIONAL TRADE AND INDUSTRY iiINISTER DATUK S.ERI RAFIDAH 
AZIZ WAS ALSO PRESENT. -- BERNAflA 
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