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-- MORE WORKERS WILL BE GIVEN THE '* 
CHANCE TO UNDER60 TRAfNtNB: AT CHARACTER-BUILDING CENTRES TO INSTIL' 
IN THEtl A WORK CULTURE Tj4A;t STRESSES QUALITY, PRIME MINISTER DATUK i 

sirr 
ERI DR_ HAHATHIR MOHAMAD: S:AID TODAY. --- 

SAID THE FINANCE I~~NISTRY HAD BEEN ASKED TO PROVIDE A SPECIAL 
x ALLOCATION FOR BUILDING ‘HORE SUCH CENTRES. 

THE EXISTING CENTRES :COULD ONLY ACCOMMODATE 9,000 WORKERS A YEAR 
AND THIS WA9 INSUFFIC=NT<HE TOLD REPORTERS AFTER GIVING AWAY THE 
+PRItlE HINIBTER’S QUALIT.y.~&WARDS+ HERE. 

HE SAID SUCH TRAININ6$oULD ENLIGHTEN WORKERS.ON THE IMPORTANCE i 
OF IHPROVINB QUALITY. .I. 

THE GOVERNHENT WOULD ‘EN6AGE MORE PSYCHOLOGISTS AND OTHER 
pRoFEssIoNALs To HAKE THE :PROGRAHME MORE EFFECTIVE* HE ADDED. 

IN HIS SPEECH* DATUK$E,RI DR tlAHATHIR, SAID THE TRAINING 
PROVIDED AT CHARACTER-BUJCDINQ CENTRES WAS PART OF GOVERNMENT 
EFFORTS TO INCULCATE PO8;ITtVE VALUES AMONG WORKERS. -- MORE 
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HE URQED ALL CONCERNh&O ADDRESS THEI’ISELVES TOWARDS CREATING AN 
EXCELLENT’WORK CULTURE AS.,A LONG-TERM INVESTMENT. 

THE EXCELLENT WORK CULTURE HOVEMENT WAS NOT A SHORT CAMPAIGN BUT 
A LON6-TERfl PROCESS THAT+ T;OUCHED ON THE DIGNITY OF INDIVIDUALSI 
FAUILIES,~SOCIETY AND NA,TI+DN IN STRIVING FOR A TOP QUALITY LIFE7 HE 
SAID. 

HE ADDED THAT THE NAk$lAL COUNCIL OF EXCELLENT WORK CULTURE 
HOVEHENTv SET UP LAST JULV,; BHOULD COME UP WITH DYNAHIC WAYS TO 
ENSURE THE SUCCESS OF EFFORTS TO BOOST QUALITY. 

+WE SHOULD GIVE PRIORIT!/ TO WHATEVER WORK WE DOI BE IT IN 
SERVICE, IlANAGEtlENT OR MANUFACTURING. WE NEED TOTAL, COMPANY-WIDE 
AND NATION-WIDE QUALITY :CoNTROL,+ HE SAID. 

HE SAID ATTITUDE PLAYEl$AN INTEGRAL PART IN MOULDING AN 
EXCELLENT WORK CULTURE ANT$THIS DEPENDED ON THE VALUES THAT ONE 
HELD. 

+IF WE APPRECIATE TRh._r RESPONSIBILITYI DILIGENCE AND OTHER 
NOBLE VALUE8 AND PRACTISE.$HEMI THEN WE HAVE WHAT IT TAKES TO BE 
SUCCEBBFULI+ HE ADDED. + CORE 
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+i3 HOWEVER,’ POSITIVE ATTITUDES DID NOT 
COME NATURALLY AND EF ORTS“8HOULD BE MADi TO.NURTURE THEtI THROUGH 
THE PRACTICE OF 6000 VALUl$S AMON ALL THE COMMUNITIES. 

IN STRIVING. TO UPGRADE+QUALITY I A WORKER SHOULD CONSIDER ANOTHER 
WORKER WHO RECEIVED HIS.$‘RODUCTS AS HIS +CUSTOMER+r HE ADDED. 

+THIS MEAN8 THAT IF WE’;HORK IN THE ASSEMBLY LINE1 OUR WORK 
SHOULD BE OF QUALITY SOiTHAT THE NEXT WORKER WOULD- N6T RECEIVE AMY 
DEFECTIVE-PRODUCT BECAUSE$iE IS OUR CUSTOflERv+ HE SAID. 

HE SAID THIS CONCEPTr.: XF ACCEPTED, WOULD ENSURE QUALITY ALL THE 
TIME AND1 ULTIMATELYI LEAD‘ TO THE ZERO-DEFECT SITUATION AT WORK. 

DATUK SERI DR tlAHATHIR>ALSO REMINDED THE PEOPLE OF THE 
IMPORTANCE OF MAfNTAININ6~THE QUALITY OF i&ALLY-MANUFACTURED GOODS. 

+ONLY GOODS OF HIGH BUALITY AND:‘COMPETITIVELY PRICED CAN COMPETE 
SUCCESSFULLY IN THE INTERNATIONAL MhRKETv+ HE ADDED. 

HE SAID LOCAL 6000s SHOULD AL8O:BE MADE TO SUIT THE BUYERS’ 
TASTES AS +THE CUSTOMER;;If$ ALWAYS RIGHT+. -- MORE .... 
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A8 8UCHv IT WA8 THE iOiERNMENT’8 HOPE THAT ALL WORKERS IN THE 
P.UBLIC AND PRIVATE 8ECT0R~4i~ULD BE MORE COMHITTED TO THEIR WORK TO 
ENSURE QUALITY IN ALL UNDERTAKINBSv HE ADDED. ._ 

PUBLIC SECTOR UA8 WON BY THE JOHOR 
THE PRIVATE SECTOR AWARD BY 

SOCIAL SECTOR AWARD By THE 

CHILDREN. -- BERNAMA 
FOR MENTALLY’RETARDED 

r 
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