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that their enemy to contin-
ued success was the desire
to make short-term gains.

“By giving priorit
short-term gains, work is
carried out and goods are
produced without consider-
ation for repeat orders,” he
said at the presentation of
Industry Excelle‘nce
Awards.

Dr Mahathir preaented
the awards to 10 companies
in the hotel and manufac-
turing industry. Among
them were thevRasa
Sayang Hotel arnd.Bay
View Hotel Penang and the
Suraya Hotel of Kuantan.

The winners in the manu-
facturing sector include
Motorola of Penang, Hew-
lett Packard Sales, Hevea-
fil Sdn Bhd, P.K. Electron-
ics and Nestle Bhd. -

He said: “Products or, ser-
vices which are of low.qua-
lity and cheap may bring
big profits but this may oc-
cur only once or for a short
period of time. e

“The products may ¢ven-
tually be rejected hy the
market and this could re-
sult in long-term losses.”

Quality products ang ser-

vices might increase ‘pro-

duction cost and reduce

profits, but this would be
more beneficial and might
ensure long-term révenue,
he said.

Stressing that thereis no
short-cut to success ‘@ther
than through hard work
and diligence, Dr Mahathir
said it was necessary to
emphasise on excellqgce
in all types of work.

“Advance communica-
tion systems have x'c;sl ted
in consumers having wider
knowiedge of producis and
services which collectively
give them wider ch({l@es.
he said.

“Production and market-
ing have to take int¢’ac-
count the sophistlci‘ted
knowledge of consumers.”

He said Malaysia‘s'ex-
ports this year weré’ex-
pected to reach record le-
vels because in the first
nine months, $21.2 billion in
foreign exchange earnings
have been recorded. -

Dr Mahathir attributed
this to hard work and the
poifties which have guided
Melaysia’s industries

ds the achievement
of excellence in all sectors.

“It is the responsibility of
all individuals to provide
their best service to ensure
the achievement of excel-
lence. Excellent service is
in itself a reward.”

He said the Industry Ex-
cellent Awards were given
to the manufacturing and
hotel industries for show-
ing impresasive growth.

He said the manufactur-
ing sector contributed 25
per cent of the gross na-
tional product and 54 per
cent of the nation’'s total ex-

ports.
He urged indugtrialists
to increase the of-local

raw materials &nd ‘tom-
ponents. 2
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