
KUALA LUMPUB,kL 
Prime Minister Datuk Seri ’ 
Dr Mahathir MO 
toh maustriansfs 
that their enemy to contin- 
ued success was the desire * 
to make short-term gains. 

“By giving priorit 
P 

to 
short-term gains, wof is 
carried out and goods are 
produced wlthout consfder- 
ation for repeat ordera” he 
said at the presentation of 
Industry Excelleyce 
Awards. 

Dr Mahathlr presented 
the awards to 10 companies 
in the hotel and manufac- 
turing industry. Among 
them were the*Rasa 
Sayang Hotel and-Bay 
View Hotel Penang and the 
Suraya Hotel of Kuantan. 

The winners in the manu- 
facturing sector include 
Motorola of Penang, ,Hew- 
lett Packard Sales, Hevea- 
fll Sdn Bhd, P.K. Electron- 
ics and Nestle Bhd. * 

He said: “Products or ser- 
vices which are of lo$iqua- 
I&y and cheap may bring 
big proflts but this ma$ oc- 
cur only once or for a short 
period of time. , IA 

“The products maysven- 
tually be rejected by the 
market and this could re- 
sult In long-term losses.” 

Quality products s,nd ser- 

vices might increase ‘pro- 
duction cost and peduce 
profits, but this wauld be 
more beneficial and might 
ensure long-term &venue, 
he said. 

Stressing that there % no 
short-cut to success Wher 
than through hard ,qork 
and diligence, Dr Mf+hathir 
said it was neceasarg to 
emphaslse on “exceJl@ce” 
in all types of work. 

“Advance cornmu&&- 

in consumers having $der 
tion systems have res ted 

knowledge of products and 
services which collect?vely 
fevta;ern wider chdfges, 

“Production and market- 
ing have to take lntd’ac- 
count the sophlstl@ted 
knowledge of consumers.” 

He said Malaysla%:ex- 
ports this year weih’ex- 
petted to reach record le- 
vels because in the first 
nine months, 521.2 billion in 
foreign exchange earnings 
have been recorded. 

Dr Mahathlr attributed 
this to hard work and the 
poIl(Eies which have guided 
M laysia’s industries 

Xr tow da the achievement 
of excellence in all sectors. 

“It la the responsibility of 
all individuals to provide 
their best service to ensure 
the achievement of excel- 
lence. Excellent service is 
in Itself a reward” 

He said the Industry Ex- 
cellent Awards were glven 
to the manufacturing and 
hotel industries for ahow- 
lng impressive growth. 

He said the manufactur- 
lng sector contributed 25 
per cent of the gross na- 
tional product and 54 per 
cent of the nation’s total ex- 

to increase the 
raw materials 
ponents. 1* 
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