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PETALI NG Java, Aug 13 (Bernama) -- Prime Mnpister Datuk Seri Dr
Mahat hi r Mohanmad saﬁ% t'éday a society mkpgh mps ed to %e pgbgressive and
developed Sshoul d be courteous and consi derate.
A country whose people were always courteous would enjoy a calm and
pl easant |ife, he added.
+As bonus, we will all get rising incones if we, both the private and
ublic sectors, provide good service in our daily duties,+ he said when
aunching the new high-sécurity feature identity card at the Nationa
Regi stration Departnent here.
He added: +on the other hand, our n?ti nal devel opment and incone will
unabl e to speak courteously. + _ .
Mal aysi ans as a whole should be considerate and respect the feelings of
others while civil servants should provide service with a smling even when
attending to rude people, he said. .. ppre
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+We shoul d regard every custoner @S @ courteous person and treat him
wel |, + he added.

Every government officer and staff should Fenenber that they were also
custoners, he said.

+Just as they do.not wish to be treated rudely when they are custoner
likewi se, they should not give rude treatment to people who cone to th
forservice,+ he added.

Datuk Seri Dr Mhathir said when menbers of the public and government
servants interacted, many problems tended to arise wth each Side blamng
t he ot her.

+Actually, in situations such as this both sides are to blanme. Even if
civil servants are in the wong, they are not wong in all cases. Likew se,
i f menbers of the public are in the wong, they are not wong in al
cases, + he added. . _

The Prime Mnister urged civil servants (O provide courteous service at
all tines. -- Bernanm
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