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more courteous when 
dealing with the public. 

He said civil servants 
should serve with a smile 
even when attending to 
rude people. 

“We should regard ev- 
ery customer as a courte- 
ous person and treat him 
well,” he said when 
launching the new Malay- 
sian identity card at the 
National Registration De- 
partment here. 

The Prime Minister 
said every government 
officer and staff should 
remember that they were 
also customers. 

“Just as they do not 
wish to be treated rudely 
when they are customers, 
likewise, they should not 
give rude treatment to 
people who come to them 
for service,” he added. 

Dr Mahathir said that 
when members of the 
public and civil servants 
interacted, many prob- 

lems would crop up with 
each side blaming the oth- 
er. 

“Actually, in situations 
such as this, botb sides 
are to blame. Even if the 
civil servants are in the 
wrong, they are not wrong 
in all cases. Likewise, if 
members of the public are 
in the wrong, they are not 
wrong in all cases,” he 
said. 

Dr Mahathir said Ma- 
laysians as a whole should 
be considerate and re- 
spect the feelings of each 
other. 

Hk said a society which 
strived to be progressive 
and developed should be 
courteous and consider- 
ate, adding that in such a 
society, they would enjoy 
a calm and pleasant life. 

Dr Mahathir warned 
that the nation’s develop- 
ment and income would 
be affected. if Malaysia 
became a nation of un-p 
smiling.,yeople who were 
unable to speak courte- 
ously. 
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