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KUALA LUMPUR. Wed. -
Prime Minister Dgtuk -FSeri
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said were essential in banks
and financial institutions as
the country moves towards
a developed nation status.

Banks must be caring and
service-oriented, committed
to support productive activi-
ties, competitive and effi-
cient, innovative and so-
phisticated and be stable
and resilient, Dr Mahathir
said.

He said: “The Malaysian
vision of a modern banking
system is not over-idealis-
tic. These qualities of a dy-
namic banking system are,
God willing, achievable.”
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institutions would be cru-
cial while the demands on
them would be heavy. The
Prime Minister was speak-
ing at the annual dinner of
financial institutions here.

The well-being of the
banking industry hinged on
how the banks interacted
with depositors who en-
trusted their hard-earned
savings to them on the one’
hand and on the other hand
the entrepreneurs who de-

p”
nded on the banks for

unds to turn an idea into a
profitable venture, he said.

Banks simply could not
o

F
erate without the support

o savers and borrowers and
one sure way to ensure con-
tinuous support was to
vide  a better and be terP

ro-

standard of service.
“Primarily, it is the uali-

ty of service, not pro8ucts
per se, that all levels of bank
staff, from chief executives
to the tellers, should strive
to provide at all times.

“Unquestionably, much
more can be done to im-

1
rove the quality of basic
anking services in Malay.

sia - shorter customer
queues, speedier loan pro-
CesslnK fair and balanced
terms and conditions, s
Pathy and 2

m-
understan mg

and a smile even when say-
i ‘No’.”
n%r Mahathir also drew the

attention of his audience to
speculative financial activi-
ties which he acknowledged
were part of the industry’s
modern scene. On this, the
Prime Minister said banks
should be judicious in lend-
ing money for speculative
deals and purchase of over-
priced shares.

On the bank’s supportive
role, the Prime Minister said
the banking industry must
ensure that,,at all times, suf-
ficient credit  at reasonable
cost’was directed to finance
productive activities which
generated real wealth, val-
ue-added goods and services
and gainful productive em-
ployment.

The indust
be committe7

should also
to finance

small and medium-scale in-
dustries (SMIs).  Being small
and often without a proven
track record, the capital
market was beyond the
reach of the SMls.

“We need the sincere and
unrelenting assistance and
commitment of the banking
industry to help free the
SMls, particularly those
which are hi-tech and inno-
vative, from the funding
constraints that are retard-
ing their growth,” Dr Ma-
hathir said.

As for the need to be so-
phisticated, competitive
and efficient, the Prime
Minister said the benefits of
a more competitive and effi-
cient banking sector would
be derived from a narrower
spread between the lending
and deposit rates.

A more attractive lending
r&e would stimulate great-
er loan demand for invest-
ment and contribute to
greater economic activity. A
more attractive deposit rate,
on the other hand, would
encourage greater domestic
savings through the bank-
ing system and allow more
funds to be mobilised for
industrial and other eco-
nomic development.

“To put it in another way,
banking inefficiency and de-
pendence on large margins
will retard economic growth
and obstruct our progress
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On the need for banks to
be innovative, Dr Mahathir
said such creativity which
satisfied market needs
would enjoy greater suc-
cess, and rsprcially so if
they delivered thrsc pro&
ucts (~ffic+ntlv.

But he cauti7ined  against
innovations which ignored
basic banking practices,
saying that they were non-
progressive and counter-..
productive. The Prime Min-
isttr said b;?nks s h o u l d
strive for valur-added  inno-
v a t i o n s  rather than talc-
avoitlancc xrohks.
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to be resilient and be able to
withstand shocks, were pcr-
haps the most important
characteristics that banks
should possess,
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