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HOTEL INDUSTRY'S NARROW PERCEPTION HARMEUT, TO TOURISM

Mahathir - hotel :

bm Qi (E)

RKUATA TUMPUR, Dec 12 (Bernama) —— The hotel industry's marrow thinking
can stifle the country's tourist industry, retard economic growth and check
the inflow of foreign exchange, Prime Minister Datuk Serj Dr Mahathirv
Mohamad said tonight. '

The Government was concerned that the hotel industry's narrvow views
would resuit in the cost of living going up and in the end everyone wonld
feel the bhad effects, he said. ’

Opening the five star Crown Princess Hotel in Jalan Tun Razak here, the
Prime Minister said the government provided a big allocation for tourism
promotion and the orefits that acorued went, to the hotel industry as most
hotels VFCP!VPU tax exemption.

Datuk Seri Dr Mabathir saild certain people in fhe hotel industry still
questioned the goverament's earnestness in promoting the tourist industry
as conid be seen from the inadequate investment in hotels and there was
st33) & shortage of hotel rooms, for instance, in Kvnala Lompor.

+Refraining frogm investing because thev already owned a hotel and the
feeling that shortage of rooms will bring bigger profits is shallow
thinking,+ the Prime Minister said. -— more

Mahathir - hotel 2 Kuala Tampuy

+1t's true at one time because of vapid development of hatels there wag,
a gint and hotel developmernt came to a halt.+

+Ant. in the last two vears, there has again been a shorfdge of rooms
but. no ivcrease in the npuomber of hotels particularly in Kuala Lumpur whlrh
is continuing to experience a shortage of hotel rooms,+ he said.

Datuk Seri Dr Mahathirt also eriticised certain hotels for increasing ==
rates as thigs wonld cavse their costs to go up. I
+When there ig a small drop in the number of guests, hotels will stand ,

to lose for once when costs go un it will be very difficult for them to
bring them down,+ he said.

The Government, felt that once there was 7@ per cenf room accupancy,
additional rooms should be built as the hotel was then making profits. --—
more

Mahathies - hotel 3 {last) Kuala Tumpur

The Prime Minister also srlogdod that the )mportano of goond service
shouild he remembeved by all those involved in hotel management.

He said one of the reasons why Pan Am ARirlines closed down was because
of the attitude of its staff who felt that the company existed only to
provide them with work and high salaries.

+Ait hostesses who were more than 5@-vears-old were stl]l employed and
they in torn gave poor service and other staffers asked for salary
increases without considering the compaoy's annme,+,he said.

+What happened to Pan Am can happen to any airline or big hotels which
Fargel to provide good service to costomers,+ Datuk Seri Dr Mahathir said.

The Goveranment had plans and projects to help the small traders as well
as the big ones but needed the support and co-aperation of ‘all, he said. --
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