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KUALA LUMPUR: Lack of in-
vestment within the hotel indus-
try can difle the tourist industry,
retard economic growth and af-
fect the inflow of foreign ex-
change, Prime Minister Datuk
Seri Dr Mahathir Mohamad said
last night.

The-Government was con-
cerned that the hotel industry’s
narrow views would result in the
cost of living going up and in the
end everyone would fedl the bad
effects, he said.

Opening the five star Crown
Princess Hetet in Jalan Tun Ra-
zak, the prime Minister, said the
Government provided a big alo-
cation for tourism oromotion and
the ﬁroﬁts that accrued went to
the hotel industry as most hotels

received tax-exemption.

He said the Government had al-
logted $100 million each year
just for promotions.

“Yet certain people in the hotel
industry still question the Gov-
ernment’s sincerity in promoting
the tourism industry,” he said.

He said their lack of faith in
the Government’s nolicv could be
seen from the inadequate invest-
ment in hotels especialy in Kuaa
Lumpur which was facing a
shortage of hotel rooms.

“Refraining from investing be-
cause they aready owned a hotel
and the feeling that shortage of
rooms will bring bigger profits is
shallow thinking,” he sad.

“It's true at one time because
of rapid development of hotels

there was a glut.

“But in the last two years,
there has again been a shortage
of rooms but no increase in the
number of hotels particularly in
Kuala Lumpur which is continu-
ing to experience a shortage of
hotel rooms,” he said.

Dr Mahathir aso criticised ho-
tels which raised rates as this
would cause their costs to go uE.

“When there is a drep In the
number of guests, hotels will
stand to lose for once when costs

o up it will be very difficult for
them to bring them down,” he
said.

The Government felt that once
there was 70 per cent room occu-
Bancy, additional rooms should

e built as the hotel was then

making profits.

The Prime Minister also
stressed that the importance of

ood service and added that the
est hotels were found in the East
where people were renowned for
their service. ~

He also cited the example of
Pan Am which had to close due to
too many demands by its staff.

“Air hostesses who were more
than 50 years old were till em-
ployed and they in turn gave poor
service and other staff asked for
sdary increases without consid-
ering the company’s income.

“What happened to Pan Am can
happen to any airline or big ho-
tels which forget to orovide eood
service to customers,” Dr Ma-
hathir said.
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