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MQJ’T BE MJM’ING GROUND, PMS TELLS CObSUMERS, 
.I 

Maha thi r-consumers ‘I 

hm ‘? _ s I .‘. 

KUAJA LUMPUR, March 15,“Bernama) -- 
I : I, 

PIhe Minister: Datuk Scri ijr 
Mahathir Mohamad today advised local consumers to he-wary of l,(>i fI<I ,“atle a 

.target of dangerous goods that developed countries are dumping i 1, 
developing nations. [ 

, Jk said that sonm goods., including a@licine.,‘. whose qua1 i ty w;I:; i rI feri()r 
and which had been rejected by consumers in developed countrier; w(FT‘c! being 
distributed in develwing countries, .I .,I ; 

+There is this view that dangerous ihdus.tr,ies shou1.d be reIoc:;ltc!d to 
developing countries. .This was one of .the proposals made by the 
International Monetary Fund (IMF) recently,+ ‘he. told repbrtor:; ,I] t.or 
launching the World Consumer’s Day at the Putra World Trade Cenf. 1-r: here. 

*It is clear thgt if consumers in de.veloping countries arc not careful 
they Will become the target of goods that could not be sold in I:hc:i r 
countries of origin,+ he added. ‘, : 

, Dr .Mahathir urged consumer bodies. to take, a serious ‘view ot 1,Il.i:; matter 
, as inferior quality goods may not be easily identified. -- mor(a 
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Mahathir-consumers‘ 2 Kuala Lumpur. , ’ 

* . . 
In his speech, the Prime Minister sa,i,d in this er’a .of intersal..i(-jnal 

free trade, consumers should be c&rcerned..ahout the practice 01. (Illwing 
inferior-quality and dangerous goods in developing countries. 

Suppliers in developed cbuntries. were of the .vieW thiit'Corl!;t~fll(!~~; :in 

poor Countries Were not sophisticated ,,qnd ;had no choice, he ad&~~* 
+Because‘ of this, sub-standard or hazardous goods; like rnacllj IlO!; tbtt, 

, break down easily or threaten the gnVirOUm~ntt 
or medicine and insecticide 

.*that are banned in developed COUUtrie'$,;~ 
are. sent t0 developing (:ollllf.rios,+ 

,.. 
he said. ‘I 

He said consume& were/now awa’re that COrpprate actions COlJId bc , 

iUflUen,ced thrdUgh buying trend and preference ‘for goods from z;“llI’l.‘ers 
that were ethical from the’social and en~irOnmental’aspects. 

Consumers were also becoming increa&.ngly aware that their Droblcm “us 
not restricted to the local market and cOUl$ not&be OVercOme Lhl-c"rg" 

localiseq action,. he said. -- more t ,, . 
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Mahathir-consumers 3 Kuala’ Lumpur ’ .’ 
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*Concentration of efforts at the national and internationaJ 1 c!vc!ls is 
important ‘to ensure their effects would benefit all: consumers ,+ hr: said. 

Dr Mahathir said consumers realised that tliey should counter modern 
marketing practices and methods which were getting more complex aud 
confusing as .well as be wary of technqlogical “developments that cudangcre’d 
life and the ecology. ,, . ,. 

With”the growth of the consumer movement,’ entre$reneurs shouJ d ;II.uays . 
adhere to the concept of fair price arid give: priority to ensuring the 
standards of their goods in line with the modern”marketing concop\: that 
consumers be regarded as +king+. .,. ““‘1’ -! !. z 

This concept had been practised by export-ori’ented manufacturers in 
Malaysia but certgin goods .Ijroduced f&r. local consumption were iolrnd to be 
wanting in terms of originality and quality ,whil’e ,after-sales sc!rv.ice was 
unsatisfactory, fne add,ed. ’ ,,i:[,. ’ J 

+Just like we expect all services and goods we. use to be. of: qr1cr.1 ity, we 
should ensure our’ ;services and goods ,i$e ,of qua1it.y when we hecomc 
suppliers. 

I 
*' I I:!.; 'I~ 

+We will have no 8credibility if we insist on;;quality,‘for our:;cl vc:; but: 
not for otheis who dre directly or -&directly our customers,+ ho n&led. -- 
more I !‘ ,: ‘, ‘, 
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Mahathir-consumers 4 Kuala Lumpur ::. 
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Dr Mahathir ‘also said the government Ifound, that some 'leader:; try 1 OGI J 
consumer as.sociations were receiving h&p’ from ‘&her countr.ic!:; 1.0 VII~ CIOWII 

their own country by doing work not connected to~q’c$sumerism. 
. One consumer association had %gone to :Langkawl to ‘obstrucl; IIVVI* I opmcn 1. 

by claiming that development could spoii, the .environment, he addctl. 
Dr Mahathir said what the consumer association, wanted was f’or (-.hc 

Langkawi people to hold to ransom those who wished to develop 1.11(-! island. 
+This i’s not a wise move because it’,has caused the cost ot 1 j vi rrcJ to 

rise as problem’which hat o no place in development has been c:rc:al.cd. . .and to 
solve it money has to be spent,+ he safd. I..’ 

Leaders who made use of associations’ifor other purposes sl1ouJ.d be 
removed, he said, adding that consumer “bodies attrzicted the atl.cuI;ion of’ 
politicians and foreigners because they were,influential. 

The Prime Minister said consumer s also had a‘ ro’le ‘to.:play I:o i:h(?ck 
inflation because the government’s ant!-inflation efforts would J:niJ if l.k 
people were spendthrift. -- more ‘j#J.. 
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Mahathir-consumers 5 (last) 

What was worse was spending beyond ones means;. for exampJ.e I;hrouyh easy 
credit,. he said. : !. 

De said part of the increase in income should’.bc,sav.ed and i I consumers 
were always mindful of the ‘effects of, uncontrolled ‘buying on i.u I l.ltti.on, 
there will be no price increase$. ‘8 

At the ceremony, Dr Mahathir presented the +Tohoh Kepenggunaau 1391+ 
awards to Pahang Association of Consumers President,Bishan Sing11 ;\nd 

“Kelantan Consumer Association ,President Haji Yusof Ahmad. Each oli Lhcm 
received $1,000, a medal and certificate of appreciation. 

Dr Mahathir also presented $3,000 and a certificate of apprec.iaI:j.on IN 
the Pahang Association of Consumers for’excel$.eince in its work. 

He also presented letters of appointment ‘to the. chairmen of I.lrc state 
, 

consumer affairs councils. 
Dr Mahathir earlier watched a sketch”on consumerism fea,turi ng ac*i.ors of 

the television comedy series +Pi Moi Pi Mai Tang Tut. 
Present were Domestic’ Trade and Consumer Af f air.s Minister &J tnk NM1 

Hassan Omar and his deputy, Datuk Kadtr Sheikh Padzir. -- Bern;Jma 
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