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KUALA LUMPUR, Tues, —
The Government 1s willing
to work with consumer as-
sociations to curb profiteer-
mg, including boycotting
goods manufactured b
Stubborn producers, Datul‘;
Seri Dr Mahathir Mohtmiad
said

. However, consumer asso-
ciations must undertake an
in-depth study on this be
fore taking stich drastic ac-
tion, the”Pnme Minister

said.

Dr Mahathir added that if
such extreme measures
were hastily taken, the cred-
ibilityof’ consumer actions
could be affected. He aso
reminded the associations
that such actions copld also
adversely affect tion’s
economy and sudsequently
the consumers as well.

then |ead to reduced profit
margin_ and might also re-
sult in fewer customers.

Dr Mahathir also suggest-
ed that major companies set
up a self-regulatory mecha-
msm to solve consumer

pr?})lems.
e said problems faced by
consumers could be easily

resolved if the private sector :

had such mechanism. .

For major companies, a
special unit can be set up to
undertake the responsibil-
ity while for the smaller
ones, the responsibility
should be shouldered by the
owners themselves. )

Such measures,. he said,
could develop a pnvate se¢-
tor which was more sensi-
tive of its role & a good
corporate citizen.

He added that the private
sector’s involvement with

ycott if necessary



Dr Mahathir was sPeak-
ing at the launch of the
World Consumer Day at the
Pusat |slam auditorium
here today. This is the sec-
ond consecutive year that
Mdaysia is celebrating the
international event which
fdls on March 15 every year.

The Prime Ministér “also
spoke on the need for closer
co-operation between the
private and public sectors to
create a community which
iswell aware of the impor-
tdnce of consumerism.

He said, among others,
the Government and the pri-
vate sector. could jointly
protect the interest of con-
sumers by controlling costs
and quality which could be
derived from improved effi-
ciency in the production
and transportation of goods,
gg;:e control, security, stan-

s ang environmental
protection.
Suppliers, di@Z:utors

and retailers must realise
that control bty the Govern-
ment was not only for the
8%.')930f consumers but al'so

“It is safer to make moder-
ate profits in the long term
rather than opting for short-
term gains,” he said addin
that big profits could lead t
increased costs.

Increased costs would

ed by him. .
! Ig_ut v%en he requires the
services of others-or when
urchasing certain items,
e changes into a consumer
who is very critical of the
tyfpe of services provided or
of the goods he had bought,”
Dr Méehathir added. )
He aso said that Malaysia
had become a member of the
Paris and Berne conven-
tions in intellectual proper-

the Government in protect-
ing the consumers was in
line with the Maaysian In-
corporated concept which
was aimed at establishing a

matured and responsible'

private sector.

He said steps to protect
consumers were important
in ensuring that they re-
ceived returns to reflect the
amount of money spent,

“It would be useless if the
country prospers but the

eople cannot afford to en-
oy the benefits of pro-
gréss” hesaid. |

Dr Mahathir also advised
consumers riot to be too ex-
cessive in their demand for
their rights because he said
not al companies were irre-
sponsible and gr .

He said to a cerfain de-
areg, consumers must be
willing 40 absorb costs. For
instance, if the quality of
goods or services was o be
ngraded, the costs would

$0 go U

p. .

The Pnme Minister added
that consumers problems
could be reduced or even
overcome if they discarded
%hg “dud personality” atti-
ude.

He said many had forgot-
ten that consumers and Sup-
pliers were one and the
same but acted differently
when adopting different

[ard

roles.

When they become the
suppliers, they do not give
much emphasis to the quali-
ty which. they demanded
when they were the con-
sumers, hé said. ]

“As such, someone who is
a supervisor, shop assistant,
factory worker, contractor
or a réporter, often does not
%ve much consideration to
e Services or goods provid-

ty because it wanted to en
sure that goods marketed n
Malaysia was of high quali-

ty.

The short-term effect of
such action is that consum-
ers might have to ?ay high-
er costs but in the long run,
it can provide a positive ef-
fect towards the process of
transfer of technology.

He said the aEm uction
sector should take this op-

portunity to get as much
patent rights as possible
and to embark on produc-
tion agreements with for-
eign partners to enable
more goods to be produced

inM '\z}llysa. . .
Dr Mahathir said the im-
proved economy had aso
enabled the people to enjoy
a better standard of living,
%&?aally between 1970 and

For example, he said the
number of televison sets
per 1,000 people had in-
creased from 22 in 1970 to
f100 in 199&) 88% for v?hlclt?]ﬁ
or ever g, the
number had in_crg%d from
26 1n 1970 to 96 in 1990.

He said the geople’s aver-
age monthly household in-
come had “also increased
from RM264 in 1970 to
RM1,163 in 1990.




	PM boycott if necessary  (NST 05/05/1993)

