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Mah,li:hj r’ - service 
ALL IIOSI’ITALS SHOULD IIAVE A SET STANDARD 
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KUALA LIJMI’IJR, JII?W 12 1 ’ q ( -- I);1 Lul< Scri J)r Mah;i~hj.~._Yohan~~ today 
suanested that all hosoltal rnananemenS%ioZd se< one standard which can 
.ict as the basis to measure the quaiitv of service rendered. 

The Prime Minister said such a standard should cover all asvects of 
hosuitai service and facilities inciudina the nrovision of liidh technology 
ecuinment and skiiied staff. 

“Everv hosnital sh0uI.d be cqiiuucd \;ith cquinmcnt which was 
sntisfactorv, sonhj.sticated and that whi.ch is of high technology but this 
in itself would not ensure dunll I_Y service if the skil!.s of the staff using 
such ecuinment is not enhanced.” he :;ai.d when onenincl the National Heart 
ins ci tute here. 

Tu this resnccr.. he st:rc:;scd the ncoil for i.n-sc~:vicc trainina 1ocall.v 
0 r 0 v e r s e ,a s to enhance the cxucrt:i.sc and skills of staff:. 

sucit a st.eu :;llol~ld be t;11tc11 iis it wii:; the onlv wav in whi cli thcv could 
rcntlcr quaiitv service to uaticnts, iic said. -- more 
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Elaboratinu on qua1.i.t~ service. 1)s M;~hathir sai.d it should be uu to the 
exnectations of the oatient seckincs trcatment and he should be satisfied 
with the attention he received, 

“The faciiitv or service urovjded s!~o~ld be safe nud functional for 
instance the urescrintion should state the correct dosage.” he said. 

The Prime Minister also stressed the imnortance of informat,ion about 
the Patient bej.na wri:tten clearlv and accuratelv so that mistakes would not 
be made if the naticnt was tcferrcd to other sections or staff. 

He al.so wanted !losuit,al staff to act snecdilv and give priority to 
ueoules’ requests and comnlaints and introduce j.nnovations and new 
faci.lj.ties. -- more 
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However the uroar-amk to achieve exc~I.I.ence iir service would not be 
successfui. if i.t was not suuuorted bv ;rl.l 1evc.l.:; of staff incl.udinq those 
who were reluctant to chanae their ilttl tude . 

ADarC from that. Dr Mahathj r al.so reminded h0sDita.l emalovees to pa]! 
attention to the maintenance of medi.cnl. enuiumcnt so that they would 
iunction at all tjkes and last lonaer. 

On the National fleart> Instj.t;ute, he was conl’idcnt that it would emerge 
as one of the foremost cardiotllol:a:;.ic t,rc;lt.mcnt and referral ccntres in the 
teaj.on. .- 

He said even thouah the RM151.5 million institute had been privatised. 
it would retain its social. resD0nsi.bil.i tv to those with low income. 

Towards ti1i.s end the uovernment had r;t.iuul.nr:ed that 55 Der cent of its 
Patients should be those from the DOOT. 15 per cent from the well to do and 
the rest from the middle class. he said. -- more 
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The Prime Mj.nj ster &xnressed the hone that the,.f acil.ity nrovidcd for 
tile Door woji.ld not be abused hv those who coiild uav. 
The institute’ I-; Chairman Tan Sri. Dr Al)dul Khalid Sahara sai.d the 

insti Cute won1 d onen more 0uDortnnitics flor rcclionat co-ooeration in the 
fie1.d:; of trainina and research amona heart i nstitutcs i.n the region and 
tho!;e ill ot.her co\il~tr-i.es. 

He said the insi;.l.tutc was trainincc vouna doctor:; as cardiothorasi c and 
cardj ilc sneciaiists. 

Since its nrivatisarion on ~eot 1. 1;1:;1: vear. the heart: institute. which 
has four oueratina tiieatres and cou1.d accommodate 275 Datients at any one 
time, had treated 2’1.133 uat5en.t:; inc.l.udina 24.129 out-natients. 

Since then it had also wrfiormed 6711 ouen-heart. 329 cl.ose-heart and 
218 coronarv by--unss surcreries. -- 11ern;lm;l 
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