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ALL HOSPITALS SHOULD HAVE A SLET STANDARD 8

KUALA LUMPUR. Jiufne 12W§Eernama) == Datuk Seri Dr Mahathir Mohamad today
sugaested that all hospital managemenUTs should set one standard which can
act as the basis to measure the gqualitv of service rendered.

The Prime Minister said such a standard should cover all aspects of
hosnital service and facilities including the provision of high technology
eaquioment and skilled staff.

"Everv hosvital should be cuuivpped with eaquipment which was
satisfactorv. soohisticated and that which is of high technology but this
in itself would not ensure gualitv service if the skills of the staff using
such edquiopment is not enhanced.” he said when oveninag the National Heart
Institute here.

In this resvect, he stressed the neced for in-service traininag locally
or overseas to enhance the exvertise and skills of staff.

such a step should be taken as 1t was the onlv wav in which thev could
render quality service to vatlents. he said. —- more

JO ANM :

¥12/06/13~-35M5T

CNS6314
R GE 12-06 00129 EDB63
ena _
Mahathir - service 2 Kuala Lumpur

Elaborating on dualitv service., Dr Mahathir said it should be up to the
expectations of the patient seeking treatment and he should be satisfied
vith the attention he received.

"The facilitv or service provided should be safe and functional for
instance the vrescriotion should state the correct dosaqe.'" he said.

The Prime Minister also stressed the importance of information about
the patient being written clearly and accuratelyv so that mistakes would not
be made if the vatient was referred to other sections or staff.

He also wanted hosvital staff to act speedily and give priority to
peovles' reauests and complaints and introduce innovations and new
facilities. -- more
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However the vroaramhe Lo achieve excellence im service would not be
successful. if it was not suvvorted bv all levels of staff includina those
who were reluctant to change their attitude.

Avart from that. Dr Mahathir also reminded hospital emplovees to pay
attention to the mgintenance of medical eauivment so that thev would
function at all times and last longer.

On the National Heart Institute, hie was confident that it would emerge
as one of the foremost cardiocthorasic treatment and referral centres in the
redqion. -

He said even thouah the RM151.5 million institute had been privatised,
it would retain its seocial responsibility to those with low income.

Towards this end the aovernment had stivulated that 55 per cent of its
patients should be those from the voor. 15 ver cent from the well to do and
the rest from the middle class. he said. —-- more
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The Prime Minister &xvressed the hove that the facilitv provided for
the poor would not be abused bv those who could pav.

The institute's Chaivman Tan Sri Dr Abdul Khalid Sahan said the
institute would onen more opportunities for recaional ‘co-operation in the
fields of traininag and research among heart institutes in the region and
those in other countries.

He said the institute was trainina voung doctors as cardiothorasic and
cardiac speclalists.

Since its privatisation on Sent 1 last vear. the heart institute. which
has four overating theatres and could accommodate 275 patients at any one
time, had treated 27.193 vatients including 24.129 out-patients.

Since then it had also performed 674 oven-heart. 329 close-heart and
218 coronarv bv-pass surgeries. —— Bernama
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