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By Farush Khan

KUALA LUMPUR, Sa. — Hospi- .
tal managements should formu-
late a certan standard which
can be used as a yardstick to
measure the quality’ or facilities
they provide, Datk Seri
hathir Mohamad sai ay.
~The Prime NVinister said this
was important because hospitals
must provide quality service
that would meet thé expecta-
tions of those seeking medical
treatment. o
He added that in providing
medical services, private hospi-
tals especially should ensure a
balance between the need. for
revenue and social responsibil-
ity.
| g:ﬂn{n t{]eRhIGlSl.S(rI]}Zu;Qn
nstitiut. egara in
Jalan Tun Rau;lagk here today, Dr
Mahathir spoke on the concépt of
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10 nurses regarding

patients must be precise
and clear so that there
would be no mistake when
the patients were referred to
another section or other
Staff. ]

Equally imp ortant, he
sald, was the durability of
each facility provided.” For
exaniple, the mealcine giv-
en to patients must be filled
in containers which were
durable. o

Besides the criteriain de-
termining %uality services,
the hospital managements
must ensure that the vari-
qus departments and sec-
tions were within easy
reach of the patients.

“He said facilities such as
signboards, public toilets
and waiting areas must be
clean and comfortable.

_Dr#fahathir said the sen-

. Sitivity of the hospital staff
in entertaining the requests
and complaints of patients
and the public must also be
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quality, saying that its definition
was wide and variable.

“Some link the quality of ser-
vices to cost, which méans that
the higher the cost of the ser-
vices, the better the quality.

“For the private sector, quality
mi me?ntan increase in comper
_rl]? I'OTITS based on the increase
in'total sales and customers.

“There are also those who be-
lieye that quality service also
comes with satistactory service
and customer relationslke cour-
tesy, friendliness, efficiency,
punctuality and trustworthi-
ness,” he said.

. There were also those who
linked equipment and technol-
ogy useg with quality which
meant that the more sophisticat-
ed the technology used in a ser-
vice,. the highe” the quality of

service, . . .
The Prime Minister said: “All

given priority. )

He called on hospitals to
ensure that the facilities
provided were satisfactary,
sophisticated and of high
technology. )

Dr Mahathir said, howev-
er, equipment aone would
not guarantee quality ser-
viceif the sKills of the staff
who were using them were
not upgraded. ~ . | .
~ “In-gervice training with-
in and outside the country is
also important to improve
their expertise and skills.
With trained and skilled
staff, certainly they can pro-
vide quality services to the
public and patients’

He said maintenance of
equipment must_also be giv-
en attention. This was to
ensure that the equipment
was functiona at all times
and was lasting. Apart from
modern tac}gulpment and
skilled s to handle the
equipment, some innova-
tions and new facilities
to be introduced by the hos-

pitals from time to'time. :
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! these definitions on quality may
be correct and should exist’in the
medica field which
treatment facilities an
to the public. )

“However, | fed quality ser-
vice, in genera, is a service
which can fulfil the expectations
of patients who seek treatment
and are satisfied with the level of
‘treatment received,” -

~He said the services and facili-
ties provided must be safe and
functional. The prescriptions to

atients, for example, must be of

he right dosage and to use,

The services given, he said,
should dso be given at the appro-
priate time so as to ensure maxi-
mum benefits to the public.

Dr Mahathir said mformation

and instructions written by doc-
TURN TO
AGES; o

rovides
services



	Dr M: HospitaIs must provide quality service (New Straits Times 13/06/1993)

