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P 
-- Uatuk seri I)r Mahathir Mohamad. said 

today the franchise busloesc system is one of the government’s strategies 
towards developlag a rcslllent and versatile Buoiputra Coamerce and 
Industry Couunlty (BCIC) in line with the objectives of the National 
Dcvelopaent Policy. 

As such, the I’rImc Xlnistct said that all franchise-related 
transactions would be handled fully by the Implementation Coordination Unit 
of the Prime Minister’s 
Franchise Centre. 

Departaenl: which uas appointed by the Local 

“In the contest of planning and implementation in the country to 
develop a resilient and versatile flumiputra commerce and Industry 
Community , the implementation of bur’ 
a suitable development, ” 

.,lnesscs through the franchise system is 
he said when simultaneously launching the ” 

Franchise Business Programme, franchise businesses and the Malaysian . .’ 
International Franchise Conference at the Putra World Trade Centre here “,:’ 
today. ‘I,, 

He said that 
bus inesser, 

studies showed that the percentage of failure of franchise, ‘:* 
was very ion, at only five per cent, 

for new non-franchise businesses. 
compared with 62.2 per cent 

Franchise hus\inesscs, he saitl, 
in the United 

hiid also altered the form of businesses 
Ztatcs and other’ developed countries like Canada, Britain, 

France and Japan. -- wore i 
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I,r nahatlll r :;~111 that fr;tnchlsc business had become a method of * dlstrlbutlon of products ant! services which had been proven and tes’ted. 
Thl !n was because under the system, businesses on the whole would be I 

,Iblc ‘co develop il hiqher level of servlces and retailing management, 
prOm6tP IJroduct !vity, improve cftlcicncy of distribution of products and 

assistance and create a wider t.9 base. - 
scrvlcts, ulJ!jriC!C techlicd~ 

“WC 5hOUld accept the fact that by the 21st century, the country will 
have businesses which will no longer :je sole proprietorships. Family 

businesses will no lonqcr be used as a yrowth strategy,” he said. 
However, he said that family businesses could still be developed if the 

franchise method was used with each family owninq and managing its own 
outlet. 

0y that method also, hc said, opportunities were opened to Bumiputra 
ent rcpreneurs and businc sstnen who had capital and were fully committed to 
embdrk c>n such busincsc. -- more 
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The Prime Hinistor said that although the franchise system created more 
opportunities for Dumiputrss to embark on a well-known business, the sytsem 
wa :; not a way to conduct husincss sithout capital and without risks. , 1 

“The franchi:;c system 1:; a busincsr; system and not a system to make 
easy money,” he said. 

. * 

tic said that the succcs:; of the impclmeutation of the franchise system 
rcqu~ red mutual trust and collcctivc responsibilities especially between 
the franchlsor and franchisee. 

In this country, he :;afd, nwrqcr!; in such a business was suitable as it 
could assist in the crcatlon of an excellent business chain. 

tlprqcbrs or marriaqcs throuqh the system would also, he said, be an 
cssenf i ,i 1 hdr; i !; for the attainnent of the objectives of Vision 2020, to 

develop a nation that was united, strong and based on a Halaysian race. -- 
more . 
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,As for the government, Dr Ftahathir said, . 

the f rdnc!iisc riystenl <is ;imony tlic’ best 
the time had come ‘tb introduce 

strategies for state-owned 
companies. 

“Fllrt!!l?rm6rfJ, f rdnclliSt tltI:;ine!;!; l?n;itJ!L!:; 

unlike investments in sharer;,” he said. 
us to manage our investments; ’ 

HI: said that pdrcicipatioli through share purchases would not promise a 
chance to own the business and to Determine its direction as the policy and 

: ._ 

111 ;i n a q c nr c’ n t. o f !;lIcll bll~~inc!~;ses were made by others. 
,, 

The r(bturn:; from the franchi:;c! business, he said, were’the same or even “’ 
wore thrln thl2 

tloue~~cr, Ilc! 
dividend and market appreciation of the shares purchased. ’ , , 
s;ild that it did not moan that investment in the stock 

. 

market was not good. ’ ,- 

“If YL’ art’ cauiious and not hotje too much on making easy money, wd cab 
ir; not for playing around,” he said. 
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