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KUALA LUMPUR, June 2 (Bernama) -- Al1 government departmonts and

agencies must fulfil the pledges in their Clients Charter =o win the trust
and confidence of the people, Prime Minister Datuk Seri Dr #ahathir Mohamad
said today.

The pledges should not hecome mere slogans which would cause the people
to lose faith in the sincerity and efficiency of government departments, he
added.

officially opening the Public Services Department complex here, he said
emphasis needed to be given to this matter because the duties performed by
public. servants were important and had an impact on the pecple.

"In this context, public service staff must give priority to public
interest rather than their own and carry out their work with sincerity,
fairness, responsibility and efficiency," he added.

In addition, there must be accountability among all public servants in
whatever they did in order to safequard their credibility zs a government
machinery, he said. -- more ’
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pr$2§1rs w?s the responsibilty to deal with the day-to-dav matters and
pd]io?2: :ndt2;p¥§222e a? well gs to intarpret and imp]emint a1l government '
et aches to expedite economic growth, enforce the ) . o
| . it .C . ) 2 the law
crgit; gn ?ansphgre conducqve t0 peace and so]idar%ty, he added e
. thpap::;;r r?m;qded public service staff of the need tc be sensitive
to the changes taking place amo 214 2 ivate sector
(e chan Systems.g p ng clients, waorkers, the private sector and

np X i .
qua]$2;109§?::;ssps1;ggtsf?retpow more educated and hold tigher hopes for
ity, e iency effectiveness of the service provicded," ai
He said customers todav had eness Thain 1iohte ro fiee

ustomers todav had greater awareness. of thei igh i
and Do reneLomars today . ‘ gt herr vights to fairer
and TVice, including the time taken to ¢t something

Dr Mahathir said the public service stil1 plaved an impertant role in

national development althou i 41
> n f. hough its role as the i ge
taken over by the private sector. -- more Pe enaine of aradth had been
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nuigirpu?llcrgeYVJCe.now acted as co-ordinator and facilitator in a

qutAF o.d Taiters. like providing support and supervision to the private

%ﬁfraq;r e;e opment management machinery, social and phvsical o
‘rastructure support, disburser of funds inkage !

: ¢ se mds > i
Dartioe ne o SuT . and the linkage hetween various
imﬁgr{:rtherfupgraQe publ?c service, Dr Mahathir underlined the
Japané;:ciogppg:nt;nﬁgty 1n"narry1ng out change, and he sucgested that the

25e concept o atzen" be made nart of the M ian work culture.

b , ' de part of the Malaysian work culture.
ppr?gsr the concept, whmch calls for continuing improvement in
p{pr 1:::::,lJapane?e industries were ahle to produce goods of
ver-inereasing quality which ev . roduced
e 3 c¢h even surpassed those produced bv other

ll‘we S s :
rhanqpnz:i ?:: wg1t five or ten vears to institute change after the last
o bfan }0 1_.m uced. Fvery membher of the public service must alwave tﬁink
ne bl -t mprave work procedures and service,"™ he gaid T
h nee : ‘ } ;
i 0ffgppgqt2:fchg?]enges faCIUg the public service today, Dr Mahathir

0TS fending international conference must have the courage to
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For, Malaysia was at a critical crossroad as Muglim couniries were now
targets in the world political arena and greater attention was being
focussed on Pacific Rim countries as a result of its rapid cconemic growth,
he added.

Towards upgrading staff capabilities, Dr Mahathir wanted heads of
department to inculcate the spirit of a caring service in Tine with the
concept of a caring society by paying more attention to the problems raised
by their staff and organised.labour.

The caring attitude among department heads would areate » sense of
satisfaction among their staff and, thus, enhance prodnctivity, he said.

Dr Mahathir alse underscaored the importance for astaff training with
emphasis on attitude to work through a curriculum that counid fulfil
caurrent and future needs besides encouraging the reading nabit.

He described the PSD's new RM70 million building as signifying a new
era in its histery; all of its divisions were nov housed under one roof. -

more
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He commended the Public Works Department for its success in presenting

an attractive design that was a departure from the hox-like structures of -~

othpr government buildings.

‘Speaking to reporters affnrwardq Nr Mahathir said the ¢overnment was
nov able to spend a bit more for: quoh buildings in view of the countrv's
improving economy.

The design of future government hu11d1ngs would incorporate the
nation's cultural elements in order to create "an identity of our own,"
that was different from that found in other countries, he 2dded.

He also said the “Kaizen' concept, introduced four vears agon, had
brought much positive change.

He was also happy with the increase in guality of public services in
general. .

International organisations had rorommpnﬂoﬂ that the PSD sdrve as a
model for several countries, he said. "This is testimonvy of our success."
-- Bernama
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