
CNS'l.046 
u GE o?,-06 00181 F.R-79'1 

c f 
aae 

Mahathir-Charter (#it.h pi:<) 
FlJ1,FTT.r FI:EDGES TN CltTENTS CHARTER, MAHATHTR TF,III,S CI)VT. :)I:PTS. 

hm 
KTJAJL.4 J,IJMPIJR, LJune A!? qovernment. departm:!nts and 

agencies must fulfil the pledges in t.he!ir Clients Charter .:!j win t.he trust 
and confidence of the people, Prime Minister Datllk Serb Dr Yahat.hir Mohamad 

sai.d today. 
l’he pledges should not become mere slogans whi.ch would c:!:~se t.he people 

to lose faith in t.he sincerity and efficiency of governmen :. departments, he 
added. 

Officially opening the Public Services I)epart.ment complex: here, he said 
emphasis needed to be given . to this matter because the duti.zs performed by 
public. servants were jmport,ant and had an impact on t.he pecp1.e. 

"In this contest, public service staff must gi.ve priority to puh1i.c 
interest rather than their own and r carq out their rork wi th sincerity, 

fairness, responsihil.i.ty and efficiency,” he added. 
In addi.tion, there must he accountability among all public servant.8 jn 

whatever they did in order t.o safeguard their credibility i!s a government 
machinery, he said. -- more 

JO LDR I 

t02/06/13-22MST 

IJ GE 02-06 00169 17.4798 
_ _ 

M 
aae ’ 

Mahat.hi,rrCharter 2 Knal a T,umpur 

Theirs was the responsihi.1t.y to deal, with t,he day-to-da?: matters and 
prohlems of the people as we1 1 as t.o interpret and imp1 cm;.!-!t al 1 government ’ 
policies and approaches to expedi t.e econami.c growth, enfol (e t.he law and 
1creat.e an at.mosphere r!ondiicive i:O .peace and solidarity, h(. added. 

Dr Mahathi r reminded public sc+yvi.ce st.aff of the need t.r be sensi t.ive 
to the changes t.aking place among cl ient.s, workers, 
information systems. 

the p! -j vat.e sector and 

"Public service clients are now more educated and hold Lighsr hopes 
quality, 

for 

He said 
efficiency and effectiveness of the service prov! !! Rd , ” he said. 

I cnst.omers t.oday had greater awareness. of t.hei.r 1 iqhts t.o fairer 
and more rsnsonahl e service, 
done. 

including the time taken t.o cri'.somethinq 

Dr Mahathir said the public: servi,c.e still played an impc?.tant. role in 
national development although it.s rhis as the enqine of grawt.k had heen 
taken over by khe pri vat:e sect.or. -- mare 
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The puhl.ic service now ac:ed as co-ordinatqr and faci 1 it ;: tor in a 
numher of mat.t.ers, 
sector, 

Ii ke providing support. and supervision t o the privat.e 
development. management machinery, social and physical 

i nfrast.ruct.ure support., di shurser of fllnds 
part.ies, he adiled. 

and t.he linkaqc? betwwn various 

To furt.her upgrade pub! ic service, lb Mahnthir underling? the 
importance of continuity in carrying out. change, 

Japanese cancsnt of “Kai zen" 
anrl he s1:agctst.d that the 

Under. the concept., 
he made part. of the Malaysian :fork c11~1 t.ore. 

performance, 
whi.ch calls for cootinnlli nq i mpr.ovemer,t- in 

Japanese industries were able t.o produce uotid~ of 
ever-increasing qua1it.v which even surpassed those prodl]ccd hv other 
countries. 

"He need not. wait. five or ten 'years t.o institute chanqe zft.er t.he last. 
change was introduced. Rvery member of t.he public service n!!lst, always think 
and pl an t.a improve work procedures and servi cc?.," he said. 

Tilrning to the challenqes facing the public: service t.odav. Dr Mahnthir 
Said officers attending international conference must. have-the courage to 
voi Ce Ma1 aysi a’s stand loud1 y and cl earl v t.o uphold! t.he ccxnt.ry ' s honoar 
and interest.s. -- more & 
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For, Malaysia was at. a criticlai crossroad as Muslim coun! :-ies were now 
targets in the world political arena and greater at.t.ention xas heing 

focussed on Pacific Rim countries as a result. of its rapid !+conomic qrrtwth, 

he added. 
Towards upgrading st.nff capnhilities, nr Mahathir wanted !!eads of 

department to inculcate the spirit of a carinq service in _ :ne with t.he 

concept of a carinq s0ciet.y by paying more at.t,entian tn t.h:: problems raised 

hy thpi r staff and organise?.lahbllr. 
The carinq at.t.itl!de among depart.ment. heads wonld create ‘! sense Of 

satisfaction amonq their staff and, t.hlls, enhance prndiict.iC: it.?, he said. 

Dr flahat.hir alscl underscored the impor!:anre ffir staff t.r.!rnlnq with 
emphasis on attitude t.o work t.hrough a curriculum that co~~ll! fulfil 

caurrent. and fut,llre nexls hesi des encollraqinq t.he readinq ?:!hit.. 
llion building as signifying a new FSD's new RM70 mi 

;‘aJl of its divis 
He descri hed thf? 

era in its history 
more 
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He commended the Public: Woi-ks Department for i.ts success in presenting .',. 
an attractive design t.hat. was a departure from the box-like structures of-- 
other government buildings. 
' '.Speaking to reiport.ers afterwards, nr Mahathir said t.hp qnvernment was 
now able to spend a hit more for,such buildings in view of the clount.ry's 
improving economy. 

The deciqn of fut.ure government. buildings wm11 d incorporste the 
nation's cultural elements in order to create "an iflent.it\; of our own," 
t.hat was different. from t.hat: found in other countries, he' added. 

. . .b also said t.he "Kaizen" concept., introduced. four years ,390, had 
brought much positive change. 

He was also happy with the increase in qua1 it.y of public services in 
general. . 

Tnternational organisations had recommended t.hat. the PSI? s@ive as a 
model for several countries, he sai:d. "This is testimony OF our surxx?ss." 
-- Bernama 
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