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EON SERVTCF: AllROAn TMPORTANT TO 110OST PROTON SAI,ES, SAY:: I-IR M 
hm 9% 
SHAH Al,AM, June 6 (Rernamn) -- Edaran Otomobil Masional <EON) Herhad 

mnst establish a satisfactory after-sales service in the (~\urttries in which 

it. wants to market. the Proton car, Prime Minister Datuk St-!-i lb- Mahathir 

Mohamad said today. 
This is important to ensure t.hat t.he export. of t.he nat.it.r al car, ] 

includinq t.o South countries, does not. fail, he said. CGV Pv/ecf 
"We must plan t.o ensure fh'at export (of the car) t.o anv c~onntrv dosS 

3 

not fail because it will he very difficult to recover oncl, we fail," he 
t.old reporters after openinq t,he new headqnarters of EON rl d launchinrr its 
10 anniversary celebrations, here. 

"We can expand hut. we must: ensilre that we are able to n' 'er after-sales 
service t.o t.he cars t.hat. we sel7," he said. 

IJnlesr; this is done, EON may not be-?blr-! ta repair t.he t':rrs said shot11 d 
they devc?lop faul t.s 1 ater, he added. -- more 
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m IW Mahathir said t.he Prc!to.n car could he bartered for nl :.er qoodr; in 
count.ries which were unable to pav in currencv. 

.:' 

a Replyinq to a qnest,ion on components of the car, he sai? ?rot.on should 
use 100 per cent. loca\'t.echnoloqv in automotive enqineerirq:, from concept 
desiqn to the finished product. 

Dr -Mahathir said he YRS convinced' that t.he cost of the I lot-on car, 
currentlv dependent. on t.he fluct.tlat.ion of t.he Yen owinq tp some imported 
klapanese components, can be reduced if emplovees of the c.cr.panv arc! able to 
acquire t.he necessarv skills. . 

*'iWe wjll continue with the local content. pnlibv," he“sai<::' 
He also said, when replyinq to ancrt.hcr qnest,ion, that t:Fi.rc? was the 

possibility of EON evolvinq intc! a conglomerate such as lJ~;<an’s Mitsilhishi, 
considering t.ha qrowth it. has achic<'& over the last, 10 vc:,rs. 

Rut. he could not say when EON'will reach that, staqe hecs:.se, accordinq 
1:n him, EON was 100 years behind when compared to Mitsuhicji. -- more 
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Dr Mahathir said he was proud 0.t t.he achievements of FW !:hus far 
hecause it had developed to a 
10 Years aqo. 

staqe of sophistication whip,. none dreamed of 

For example, he said, RON was able not nnlv t.o chanqc! t.h' desiqn ot the 
Proton car to a qua1it.y desiqn hut. also produce a hiqh-per'ormance vehicle 
for racinq. 

Such an achievement can only ha possihlc hecanse the emp':,vees have 
attained'skills in the various aspects of automotiv&' enqin .erinq 

"This shows t.hat. t.he antomot,ive indastrv in Ma1 avsja, t.h:!,uqh 
he said. 

and RON, has achieved proqress 
brnton 

that we al 1 can be prolld of:" he said. 
Tn hi.s speech earlier: nr Mahathir said he vas prond tha, EON had made 

strides overseas throuqh it.s investment in Cycle and Carri ?qe Ltd., a 
conq3.omerat.e in Sinqapore, and Proton Car Guropf?, and t,hro,!Th t,he 
activities of EON Trading in qeneral trading at the i'ntern ;!ional level. -- 
more 
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"These efforts are in line with the Malavsian qovernmen: policv to 
promote trade and investment abroad, includi.nq in countrim:: of the South," 
he said. 

The appojntmcnt at EON in the proqramme of'rjeneral trad 1 q companies 
reflects the confidence the qovernment has in the company $0 help further 
promote the countrv's exports, he said. 

Hr Mahathir also said that the success of the national :I 7: proiect 
depends qreatly on the abi.1it.y of Proton to escel in the :::port market as 
the domesti.c market, is too small.: 

In thjs matter, he sajd,.he was convinced that EON was j:, a qood 
posi.ti.on to help Proton qrah the various opportunities in :-he overseas 
market. by usjnq the expertjse jn marketjnq it had qnrnere,l over the last 
decade. 

Dr Hahathir said thjs was based on EON's ahilitv to sel: 521.,000 alnits 
of the car thus far and control 74 per cent of the Malays!.!n market for 
passenqer cars, and sell more than 85,000 units to l!i coil.,:-ries. -- more 
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On t.he,openinq of a 24-hour service centre, the fjrst. i.1 t.he reqion, at 
the nev EON headquarters, he sa-id i t showed EON's commit:m?*~t to provide 
excel.lent service t.0 owners .of Proton cars. 

At the ceremony, lIr Mahathjr handerl over car keys t.o Pri;lcipal 
Assistant Hi rector Encik Mohamad Nawawi Mohamad ,Arshad of ::he Youth and .a, 
Spdrts Ministry who -is the owner cf the 5?.1,0OOt.h Proton :lr. T)r Mnhathir 
then went on a tour of the new.neadquarters. 

He- also took a look at the new version of the Proton W-i..] Aernhack 
Eksekutif and handed over the keys to a Prrrton Wira I,imou;in to the 
chairman and chief evccutive of Sukcm Ninety F:iqht Sdn HhfI. Tan Sri Hashim 

‘lddhamed Ali. -- Hernama 
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