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FON SERVTCE ABROAD TMPQRTANT TO BOOST PROTON SATRS, SAYD DR M
bm Q@.' .

SHAH ATAM, June 6 (Bernama) -- Fdaran Otomobil Nasional {EON)‘Berhad '
mnst estahlish a satisfactory after-sales service in the ccuntries 1n yh]ch
it wants to market the Proton car, Prime Minister Datuk Seri Dr Mahathir
Mohamad said today. '*.

This is important to ensure that the export of the maticral car, ] .
including to South countries, does not fail, he said. Covr Fyojeef

"We must plan to ensure that export (of the car) to any NOUHtTY dges
not fail becanse it will be very difficult to recover onc. we fa11,' he_
told reporters after opening the new headaquarters of FON =»d launching 1its
10 anpniversary celehrations, here. _

"We can expand hut we must ensure that we are able to o'’er after-sales
service to the cars that we sell," he said.

Unless this is done, FON may not he able to repair the cars sold should
they develop faults later, he added. -- wmove
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Dr Mabhathir said the Preotaon car counld he bartered for ofter goods in
countries which were unable to pay in currency.

. Renlying to a auestion on components of the car, he gaid Proton should
use 100 per cent local technology in automotive engineeriic, from concept
desiqn to the finished product.

Dr Mahathir said he was convinced that the cost of the I:oton car,
currentlv dependent on the fluctuation aof the Ven owing tc some imported
Jdapanese components, can be reduced if emplovees of the ccrpany are ahle to
acaquire the necessarv skills. . ..

"We will continue with the local content poliev,™ he said.:

He also said, when replving to another guestion, that thore was the
possibility of FON evolving into a conalomerate such as Japan's Mitsubishi,
considering the growth it has achievéd over the last 10 verrs.

But he could not sav when EON will reach that stage beca:se, according

to him, FON was 100 vears hehind when compared to Mitsubicsti. -- more
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Dr Mahathir said he was nroud of the achievements of FON thus far
becanse it had develaoped to a stage of sophistication whie~ noene dreamed of
10 vears aqo.

Far example, he said, FON was able not anlv to change the design of the
Proton car to a quality design but also produce a high-perinrmance vehicle
for racing.

Such an achievement can only be possible becanse the emp svees have
attained skills in the various aspects of antomotive engin-aring, he said.

"This shows that the automotive industry in Malavsia, th-augh Proton
and FON, has achieved progress that we all can be proud of ." he said.

Tn his speech earlier, Dr Mahathir said he was prond tha: FON had made
strides averseas through its investment in Cycle and Carrviige Ltd., a
conglomerate in Singapore, and Proton Car Furope, and throuqh the

activities of EON Trading in general trading at the intern:‘ional level. --
11Tatad»)



CNS3042
U GE 06-06 00185 RG590
aae

Mahathir-FON 4 Shah Alam

"These efforts are in line with the Malavsian governmen: policv to
promote trade and investment abroad, including in countrinc of the South,”
he said. _

The appointment. af FON in the nrogramme of general trad 1.g companies
reflects the confidence the government hag in the company to help further
promofe the countrv's exports, he said. o

Dr Mahathir also said that the success of the national v project
depends greatly on the ability of Proton to excel in the =xport market as
the domestic market is too small,

In this matter, he said,.he was convinced that FON was v a good
position to help Proton grab the various opportunities in “he overseas
market by using the expertise in marketing it had garnerel over the last
decade.

Dr Mahathir said this was based on EON's ability to sel! 521,000 units
of the car thus far and control 74 per cent of the Malavs:un market for

passenger cars, and sell more than 85,000 units to 15 couniries. -- more
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On the.opening of a 24-hour service centre, the first i1 the region, at
the nev EON headquarters, he said it showed FON's commitm>nt to provide
excellent service to owners.of Proton cars.

At the ceremony, Dr Mahathir handed over rar keys to Priacipal
Assistant Director Fncik Mohamad Nawawi Mohamad Arshad of the Youth and
Spdrts Ministry who is the owner of the 521,000th Proton ~ar. Dr Mahathir
then went on a tour of the new headquarters.

He-alse took a look at the new version of the Proton Wi-: Rernback
Fksekutif and handed over the kevs to a Proton Wira lLimousin to the

chairman and chief executive of Sukom Ninety Right Sdn Bhl Tan Sri Hashim
'Mohamed Ali. -- Bernama
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