'Reduce

red tape,
DrM
tells
agencies

By Syed Nadzri

KUALA LUMPUR, Mon. —
Prime Minister Datuk Seri
Dr Mahathir Mohamad
wants govemment depart-
ments dealing directly with
the public toreduce red tape
by simplifying their proce-
dures and to look towards
automation in their opera-
tions.

Forms issued by the de-
artments, he said, should
e changed where neces-
sary to facilitate efficiency
and to streamline adminis-
tration.

Speaking at the Adminis-
trative and Diplomatic Offi-
cers Association dinner at
the Kuala Lumpur Hilton
tonight, he said these de-
partments should live up to
the public’s expectations by
providing prompt, efficient
and cheap services.

Also present was Public
Service director-general
Tan Sri Mahmud Taib who
retires tomorrow.

Dr Mahathir described

“the public service as the

pulse of the government ma-
chinery and called for fur-
ther efforts to make Malay-

- sia’s the best in the world.

He said the country's pub-
lic service, according to the
World Competitive Report,

was already placed fourth in

terms of efficiency.
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“Compared to the public
service 1n other developing
countries, I believe ours is
far more professional and
systematic,” he said, adding
that it could become the
world's best if officers
strived to be more dedicat-
ed, disciplined, efficient and
productive.

The Prime Minister dis-
agreed with the opinion of
some quarters which now
regarded the public service
sector as having outlived its
usefulness.

“The sector is important,
and will continue to play an
important role — only its
functions need to change
with the times. The public
service should be a facilita-
tor which can fulfil the
needs of the people, espe-
cially the private sector.”

Touching on the need to
" reduce bureaucracy, Dr Ma-

hathir expressed the hope
that the services provided to
the people would be “easy,
fast and not burdensome”.

“Forms used by govern-
ment departments should
be reviewed and, if neces-
sary, changed to streamline
operations.

“As far as possible, the
public service sector should
turn to automation because
this would speed up opera-
tions and reduce paper-
work. An important require-

to produce
something skeanly but
speedily.” ‘

Acknowledging the im-
portance of the administra-
tive and diplomatic service,
Dr Mahathir gave a firm re-

-minder about the need to
have the right people to han-
dle the responsibilities.

To ensure this, he called
for a strict selection process
“so that only the right can-

didates are chosen to be in

the service”.

Dr Mahathir also noted .

that some government de-
partments were trying to
Improve by adopting
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and pravate
“sectors must
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changes like' introducing
" 'the chents’ charter. among.
- . other.concepts.. - °
“Although the niroduc-
' tion of such programimes is
important;. their success de:
.- pénds on how Tar and effec-
tive the follow-ups or follow-
throughs are.” + , -
In view of the technologi-
- cal advantements in the
‘werld taday,-Dr ‘Mahathir
alsc waderlined the need for
- " the public.and. piivaté sec-
+ torsto Co-operate.
* This, he. said; could go a
. loag way to help the coun-
- try grab the vast economic
opportunities available. * -
" . Dr Mahathir also spoke of
* ¢hg need to persist with anti-
hYrupticn ineasures. al-
wh the percentage -of
irvrolved was smiall.
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