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MALAYSI A' S TOURI SM | NDUSTRY CONTI NUES TO GROW

By: Sobrey Jaaf ar

KUALA LUMPUR: The tourismindustry continued to consolidate its
position as one of the major contributors to the nation's econom c growh
| ast year.

Its role as a key player in the econony has been given added i npet us
foll owi ng concerted canpai gns to make Mal aysia a "nust" destinati on anong
forei gners.

Wth the public and private sector joining hands in an integrated
approach to "sell" Malaysia to the world since the 1990 Visit Mal aysi a
Year, the industry is paying dividends both by netting forei gn exchange and
surgi ng physi cal devel opnents in the sector.

The nushroom ng of tourist-related projects, including resorts coupl ed
with the attracti ons bestowed by nature has aided in attenpts to nmake
Mal aysia an international tourist destination.

New | andmarks |ike the Twin Towers of the Kuala Lumpur City Centre, KL
Tower, Kuala Lunmpur International Airport in Sepang, the North-South
H ghway, international standard golf courses, parks and other nan-made
attractions have added diversity and quality to existing attractions.

These physical devel opnent efforts have al so aided in naking the nation
a maj or conference and exhi bition venue.

Though these man- made ventures have hel ped in putting Ml aysia on the
international tourist map, the beauty of nature remains the primary lure
for visitors.

Tourists are captivated by the diverse fauna and flora of the Ml aysian
jungl e, the bright sunshine, palmlined white sandy beaches, rivers,
waterfalls and crystal blue water with its teeming marine life and corals
along its coastline

It is all these "assets" that have made the industry successful and al
i ndi cati ons showed that in 1996, the tourismindustry remai ned high on the
list of revenue earners, after manufacturing and pal moil

Al t hough the year was filled with uncertainty in the international
econom ¢ front, the nunber of tourist arrivals and receipts from Si ngapore,
Thai | and, | ndonesi a, Japan, South Korea, Taiwan, Hong Kong, United Ki ngdom
and the United States did not change nuch fromlast year, that is, 7.48
mllion arrivals and RVD,900 mllion in receipts.

The figures are quite the sanme as the previous year but it could be
because the main tourist-contributing country, Singapore, are no |l onger in
the Mal aysia Cup football tournanent.

There was also a drop in tourist arrivals from Europe, Japan and Tai wan
probabl y because of negative nedia reports |ike the cholera outbreak in
Penang in the mddle of the year.

These ni nor setbacks, however, did not danpeen the zeal w th which
Tourism Mal aysia and the Mnistry of Culture, Arts and Touri smworked to
pronpte the industry.

I nstead, they becane a challenge for the two authorities to step up
their efforts to realise the governnent's objective of having 12.5 nillion
tourist arrivals and RML5.8 billion in tourist recepits in the year 2000.

The Conmonweal th Ganmes which the country is hosting is 1998 is expected
to help in achieving that aim

Culture, Arts and Touri sm M ni ster Datuk Sabbaruddi n Chi k said one
positive devel opment in the industry is the steady increase in donestic
tourism



Pl anned holidays within the country for rest or recreational is now
part of the Ml aysian culture, he added.

According to a hotel occupancy survey from January to June this year
by the Research Division of Tourism Mal aysia, there were about 7.4 mllion
ni ght occupancies in the hotels, of which 54.1 per cent were by Ml aysi ans.

The data al so showed that of the 4.7 mllion people who stayed in
hotel s, 56.9 per cent were Ml aysi ans.

Mal aysi a, however, cannot afford to be conpl acent over the success of
the industry thus far, says Sabbaruddin, who wants the achi evenents to be
viewed as an incentive to strive for new products for the sector to
maintain itself as a front runner of econonic growth

Chai rman of the Board of Tourism Mal aysi a Datuk Hanafi Rami had al so
earlier stated that they were reviewing the |ocations of their overseas
tourist pronotion offices.

The nove was to ensure that they were effective and efficient in
carrying their anointed task -- to sell the country as a tourist
desti nati on.

He said if necessary the offices in countries fromwhere there was
little outflowto Mal aysia might be relocated to nations with better
potenti al s.

The World Travel Mart '96 in London | ast Novenber should be an eye
opener to Ml aysian tourismentrepreneurs as their counterparts who
attended the gathering were propagating their |latest attractions to nmake
their nations as prem ere destinations.

More than 150 countries took part in the WIM whi ch was the second
| argest travel business gathering after the International Travel Bureau in
Berlin.

The 30 sq netre Mal aysian pavilion featuring an old Mal ay house was an
attraction anong the hol i day package buyers with many visitors concedi ng
that Malaysia is now nore mature in tourismdevel opnent.

They were al so confident that Ml aysia could becone a prem er
destination in the Far East.

This optim smcould becone a reality sooner if the public and private
sectors and individuals concerned play their respective roles -- Bernana
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