30 OCT 1996
Rebat e- Reacti on
STATE GOVERNMENT WELCOVES TENAGA' S REBATE OFFER

PULAU PI NANG, Cct 30 (Bernamm) -- The Pul au Pinang government today
wel coned Tenaga Nasional Berhad's offer of a 10 percent rebate for
consuners affected by the 10-day bl ackout on the island | ast year.

Deputy Chief M nister Datuk Mhd Shariff Omar said the rebate
announcenent was a piece of good news to those hit by the power failure,
whi ch was triggered by a fire under the Penang Bri dge.

The state governnent and the people were thankful to Prinme M nister
Dat uk Seri Dr Mhat hir Mohanmad and Tenaga Nasional for agreeing to their
claims for ex gratia paynent, he said.

The rebate would be particularly helpful to those badly affected by the
bl ackout, like the manufacturing sector and the hotel industry, he said.

State Infrastructure, Transport and Comruni cati ons Committee Chairman
Datuk Dr Hi I m Yahaya said the rebate would give investors nore confidence
to continue operating in the state.

Nort hern Regi on Federation of Ml aysi an Manufacturers (FMVM chairnan
O K. Lee said the rebate was a significant goodw || gesture although the
peopl e had actual ly suffered nore.

He urged consuners to forget about filing excessive clains, saying they
shoul d i nstead encourage Tenaga Nasional to inprove its services.

Lee said the rebate would definitely ease the burden of conpani es and
i ndustries which suffered | osses ambunting to mllions of ringgit because
of the power failure.

Consumer Associ ati on of Penang (CAP) Legal Adviser M Thayal an said
Tenaga Nasional 's deci sion showed that it had di scharged its corporate
responsibility to hel p consuners.

He hoped other corporate bodies |ike Tel ekom Mal aysi a and | ndah Wat er
Konsortium (I VWK) woul d ermul ate this nove when tackling consumer probl ens.
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