28 AUG 1996

TI ME TELECOM ADOPTS TWO- PRONG APPROACH TO WOO CUSTOVERS | N LABUAN

LABUAN, Aug 28 (Bernamm) -- Tine Tel ecommuni cati ons Berhad has adopted
a two-pronged approach to woo custoners, particul ar the financial
institutions here.

The approach, consi dered sleek by financial houses, offered discounts
and incentives not only to woo custoners but also to ensure their |oyalty.

"We are the new boy on the block, hence, we need to wi n custoners
first," Tinme Tel ecommuni cati ons nanager of Strategic Planning and Marketing
Mah Soon Chai told a sem nar here today.

The only other operator in Labuan is Syarikat Tel ekom Mal aysi a Ber had.

Ti me Tel econmuni cations is a whol |l y-owned subsidiary of Tine
Engi neeri ng Berhad, a nmenber of the Renong Group, one of Ml aysia's nost
acconpl i shed congl oner at es.

Mah sai d Ti me Tel ecomunications' network in Labuan woul d use
state-of-the-art fibre optic cables and digital sw tching technol ogy.

Anong the product features and custoner benefits are a 100 percent
fibre optic network, reduced congestion, no crossed |ines, no joining fee,
deposit-free registration and call-charging by the second.

Meanwhi | e, Ti nme Tel ecormuni cati ons nmanagi ng di rector Robert Harvey said
custonmers in Labuan now had at their disposal an alternate
t el ecommuni cati ons provi der.

"It is a two-horse race,"” he said, referring to Tel ekom Mal aysi a's
presence in Labuan.

Though Tel ekom Mal aysi a enj oyed a headstart, the bright future of
Labuan as an International O fshore Financial Centre (I OFC) offered | ots of
opportunities, he added.

Tonmorrow, Prinme Mnister Datuk Seri Dr Mahathir Mhamad will open the
RMB60-mi | i on ul tra-nodern Labuan Fi nanci al Park

The openi ng narks another step forward for the Federal Territory of
Labuan as an | OFC. -- BERNAMA

JSM LDB



	TIME TELECOM ADOPTS TWO-PRONG APPROACH TO WOO CUSTOMERS IN LABUAN (Bernama 28/08/1996)

