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Bi g scope for expandi ng the MSC applications

Francis C. Nantha
THE exci tenment about the Miltinedia Super Corridor has been steadily
mounting, especially in the private sector, as there is a huge anount of
profit to be nmade

Even Prine M nister Datuk Seri Dr Mahathir Mohamad acknow edged this
potential just eight days ago: "Studi es have shown that with the MSC, we
have the potential to increase our per capita G oss Donestic Product by
three, or even four tinmes by 2020."

According to a study conducted by Sunitono Corporation, the val ue that
will be generated by the nmultinedia industry in the MSC to the nationa

econony after the first five years is estimted at RW5 billion, he said.
But to ensure this projection becones a reality, nany nore steps stil
need to be taken. For, after all, the MSC project is still very nuch at

t he conceptual stage

As such, it is only natural that the studi es undertaken by the
Governnent with the private sector now proceed to the next stage: the
Concept Request for Proposal. Wiile this process may seemto be unduly
| onger than it should be, one nust al so understand the basis of why this
has to be so

The earlier discussions between Governnent officials and nunerous
private firms over the past one year was to hel p the public sector better
understand the capabilities offered by the MSC project.

After all, the Internet is also such a new technol ogy for many in
positions to nmake decisions and it takes tinme for themto understand the
i nplications of technology and trends as they evol ve.

Now t hat the underlying technol ogi es have been better understood, the
next stage is that for gleaning ideas of what future trends and
technol ogies will be.

This is the CRFP stage, wherein the Governnent seeks ideas fromthe
private sector on how best it can facilitate the devel opment of the MSC
proj ect.

While others may want to see it differently, such a process is actually
very laudable as it shows the Governnent is commtted to keeping its
consultative stance with the private sector instead of taking on the
attitude of a knowit-all

And so, the CRFPs are now bei ng sought from private Ml aysi an and
foreign compani es to propose the nost innovative solutions for the 15
pil ot projects under the seven MSC fl agship projects.

They are el ectronic Government, nmulti-purpose card, smart school s,
tel enedi ci ne, borderl ess marketing, research and devel oprment clusters, and
wor | dwi de manuf act uri ng web.

Even so, various other processes still need to be undertaken and the
CRFPs shoul d be seen as having the enphasis of defining project objectives
and desired benefits rather than specifying detail ed technica
requirenents.

As such, the inpact of the Miltinmedia Super Corridor's seven flagship
applications may not be immediately felt or seen by Ml aysians but it wll
i mprove their standard of living in the near future

While this is taking place, the private sector need not take it easy
until various specifications are set for they can already start devel opi ng
MSC-rel ated projects on their own.

After all, the nost inportant aspect of the seven flagshi ps have already



been announced. Al of themmust subscribe to open technol ogy and busi ness
nodel s.

Al'so, it is no big secret that Sun M crosystens' new Java technol ogy is
expected to play a big part in the MSC project, given its capability for
computer programmes to be witten and used i ndependently of any computer
used.

The only matter left to be pursued is that of one's inmagination, to seek
and devel op a niche in which one is ahead of others that it becones a
significant conpetitive advant age.

This colum has already presented a few points of how such ideas can be
devel oped and during the past two weeks while this witer was covering the
Asean M nisterial Meetings, it is clear that other countries within the
region are al so | ooking at our MSC project for possible guidance.

But, it does not take nuch to conme up with profitable ideas. Al it
takes is to understand existing products and services so as to make them
better.

One good exanple is the installation of |ap-top conputers in police
patrol cars to make it easier for police officers to conduct quick
background checks so as to better performtheir duties.

Deputy Honme M ni ster Datuk Mhanmed Tajol Rosli Ghazali |aunched this
programe early last nonth to allow police officers to use conputers in
their cars to access the crimnal database at the Federal police
headquarters in Bukit Anman

In many ot her devel oped nations, such a facility has al ready been
avail able for sonme tinme now, so equi pping police cars with conputers may
not seemto be such a big deal

Still, with a bit of inmagination, one can see the potential to nake this
facility into a world-class application if one were tolink it up with a
MSC fl agship project - the nulti-purpose card.

G ven the existing situation where many sunmonses are not paid by
motorists, an enterprising individual can offer to the police the
capability to collect paynents on the spot fromnotorists.

How?

Sinply by allowing the police officers to swipe the notorists' ATM cards
usi ng an el ectronic reader such that paynent is inmediately made, in the
same way many Mal ayan Banki ng Bhd card users can al ready use themto pay
for groceries.

And since the police computers obviously need to use a separate w rel ess
frequency for their communications to the central database, a cellul ar
phone company can also junp into this venture as well.

O course, there are still some kinks to be ironed out as no police
of ficer can be expected to wait for someone who has parked illegally to
return to his vehicle so as to collect the sunmons due.

But, that is a small matter that can be resolved with sone inagi nation
After all, profits beckon since the police are investing RV00O nillion
already in the project, with RMRO million in the Klang Valley al one.

Perhaps this will see a | ot fewer sunmonses bei ng unsettled, and | esser
shocks at the tinme of renewi ng road taxes or driving |icences.
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