23/ 01/ 1997
Bouquet for FT National Registration Depart nment

Dr MIlton Lum
I WOULD like to congratul ate the Federal Territory National Registration
Departnent for the excellent service they provide to the public.

While waiting to renew ny identity card |ast nonth, | could not help but
adm re the professional manner in which the counter staff went about their
duti es.

Despite the | arge crowd, they were calm cheerful, polite, patient and,
nmost inmportantly, helpful to the applicants.

This is a paradigmshift fromthe scenario | w tnessed two years ago
when | acconpani ed ny daughter to the same departnent for the sane
purpose. The sinplified application formmay have hel ped. But what was
surprising was how the staff coped with the markedly increased workl oad
fromthe public.

Counter service in Government departnents influences the public's
percepti on of Government significantly.

More Government departnents should enul ate the fine exanple set by the
FT Regi stration Departnent.

When the quality of counter service in Government departnents achi eve
such "gold standards", the ties between the Governnment and the public wll
be strengt hened.

At the sane tine, the civil service would have taken a giant step
towards realising the goal of excellence enunciated by Prine M nister
Dat uk Seri Dr Mahat hir Mohanad recently.

Dr MIlton Lum
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