16/ 01/ 1997
Chance to reap rewards of Information Age

Calvin Goh in Los Angel es

MALAYSI A has offered the world a special green field environnment designed
to enabl e conpanies to collaborate in new ways and reap the rich rewards
of the Information Age.

"There are no |l egacies of artificial constraints created and perpetuated
by entrenched interest,” Datuk Seri Dr Mahathir Mhamad said in his speech
on "dobal Bridges to the Information Age' at the Los Angel es Conference
for Investors on the Multimedia Super Corridor at the University of
California Los Angel es.

"We offer the Miultinmedia Super Corridor as a gift to the world - a
gl obal bridge to the Information Age that wi |l enabl e genui ne nutua
enri chment for our partners possessing the vision to participate.”

The Prime Mnister said the MSC was truly a world first - the creation
of aregion with the infrastructure, |aws, policies, and practices that
woul d enabl e conpanies to explore the Informati on Age wi thout the usua
constraints which frustrate them

Covering an area 15km by 50km the MSC runs fromthe world's tallest
buildings in the Kuala Lunmpur City Centre, down to what will be the
region's largest airport - the KL International Airport in Sepang - when
it opens early next year.

And in the audience to listen to his speech, Dr Mahathir noted were both
present and future shapers of the Information Age.

The present represented by the | eadership of many of the area's nost
dynam ¢ content and hi gh technol ogy conpani es, and the future by the
university students who will provide the future | eadership of the private
and public sectors.

Mal aysia, Dr Mahathir said, would be changing the way its people |ived
and worked particularly within the MSC.

"This special area will be a global "test bed' for new roles of
gover nnent, new cyberl aws and guarant ees, coll aborati ons between
Gover nnent and comnpani es, conpani es and conpani es, education, delivery of
heal t hcare, and applications of new technol ogi es.

"We are looking for smart partnership - win/win/win relationships
bet ween conpani es and Government,"” he said.

"For exanple, we will no longer require multinmedia conpanies to go
through a traditional "Request for Proposal' process that requires us to
have crystal clear concept of what the conpany nust deliver.

"Leadi ng conpanies told us this was inappropriate for new areas of
mul ti medi a where sol utions are devel oped farther than assenbl ed from
exi sting know edge," he said.

I nstead of traditional tenders and RFPs, the Governnment woul d ask
conpani es for “concept proposals' that describe the approach they would
take to devel opi ng solutions or achieving the benefits "we requested".

"This will allow us to select a consortiumof conpanies as a snart
partner to innovate new products and services in the MSC, " he said.

In short, Malaysia is taking a single-mnded approach to devel oping the
country using the newtools offered by the Informati on Age.

Dr Mahathir al so expected to see seven specific applications being
devel oped in the MSC by “webs' of international and Ml aysi an conpani es.

This i ncludes Ml aysia having the world's first national multi-purpose
smart card.

"Asingle platformwi |l have the individual's ID and el ectronic



signature and access to CGovernnent, banking, credit, tel ephone, transport
and cl ub services.

"OfF course, security will be critical but the technology is, | believe,
al ready here to enable all of these services to be offered on one secure
pl atform

"I magi ne the conveni ence as we are freed fromhaving to carry a huge
nunber of plastic cards and sel ecting one every tine we need to use a
card.

"I magi ne the opportunity for conpani es of having no uncertainty that
this one card will be in the hands of every Mal aysi an," he said.

The ot her applications are Ml aysia being a pioneer in electronic
Governnment, having a conprehensive programe for smart-schools and being a
regi onal centre for tel enedicine.

He al so hoped the MSC woul d becone a col | aborative cluster of academ c
and corporate research and devel opnent centre, using distance learning to
produce worl d-cl ass graduat es and next-generation i nnovati ons.

This sixth application is that it becomes a renmpote manufacturing co-
ordi nati on and engi neering support that electronically enabl es conpanies
in high-cost countries to access plants across Ml aysia and Asia as
virtual extensions of their donmestic operations.

And lastly, that the MSC becones a marketing and mul ti medi a cust oner

service hub |l everaging Malaysia's unique multicultural links to provide
el ectronic publishing, content |ocalisation, telemrketing and renpte
customer care to a narket of 2.5 billion people.

Dr Mahathir said that over tinme, each of these flagship applications
woul d generate a web of world-class and Mal aysi an conpani es col | aborati ng
to devel op and deliver innovative products and services.

Beyond Mal aysi a, the MSC becones a gl obal bridge when its web is
interlinked with those of other regions around the world.

"The breadth of what | am describing has probably never been attenpted
anywhere else in the world. You nmay be thinking, “why Ml aysia? ."

He gave four reasons. They are:

* Mal aysia's physical location at the centre of Asean and its

mul ticultural links with the biggest Asian markets is unique;
* Mal aysia still has a cost advantage as conpared to the “tigers' in the
region;

* The newness of multimedia to Mal aysia provides an inportant advantage
- the country has no inherited systens or entrenched i nterests determ ned
to defend their current positions; and,

* Malaysia is highly commtted to making the MSC a success and it has a
track record of neeting its commtnents.

Dr Mahathir said that Mal aysia was al so | ooking at the possibility of
creating a new Cyber Court of Justice as an international centre to | ook
into sone tough questi ons whose answers nust cross borders |ike how
intellectual property rights of know edge-based products and services can
be defined and protected.
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