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City Hall takes it easy over delay in conmon ticketing system

Sager Ahmad

WHEN the first section of the Light Rail Transit systemswung into
operation on Dec 16 |ast year, hopes were high that it was the begi nning
of the end of Kuala Lunpur's eternal traffic woes.

But when the service - nmanaged by Sistem Transit Aliran Ringan Sdn Bhd -
was di scussed in the Dewan Rakyat |ast week, a different picture energed

Despite being in service for seven nonths now, the LRT has consistently
failed to reach its targeted daily passenger | oad of 220,000 and has only
attracted between 40,000 and 45,000 comuters.

Wiy t he huge di screpancy? Probl ens, according to Deputy Mnister in the
Prime M nister's Departnent Datuk | brahimSaad, when replying to a
guestion fromBarisan Nasional MP for Seganmbut Dr Tan Kee Kwong.

Problens like the public's unfamliarity with the system the perception
among sone that the fare is too high and the fact that the service has not
been linked to other rail services yet.

| brahi m appeared to have hit a few nails on the head but apparently
m ssed several others in the process.

H s misses: The fact that the Star-LRT system has been hanpered by a
poor feeder bus service, provided for in this case by Intrakota
Consol i dat ed Sdn Bhd.

Conmrut er s have conpl ained of long waits of up to one hour for the buses
that ferry themto and fromLRT stations, which obviously defeats the
purpose of taking the LRT in the first place.

I ntrakota has al so been known not to service certain areas.

In addition, Star-LRT clarified that its passenger capacity had
i ncreased to 55,000 passengers a day. Nothing to shout about perhaps but
it does pronise better things to cone.

But is the Star-LRT service as expensive as sone comuters strongly
feel ?

Paying RVR2.95 for a 25-minute ride over 12km between the Anpang and
Sultan Ismail stations is nore expensive than, say, a bus ride over the
sane di st ance.

But when one considers the ease of travel conpared to a bus or taxi
ride, both of which are usually held up by road congestion, the cost could
be justified.

Star also has a case for charging the rates: it has to recover its RMB.5
billion investnent. In short, commuters have to pay for a service that is
efficient, reliable, punctual and safe.

Wi | e there have been several negative factors wei ghi ng agai nst the LRT
service, there are al so encouragi ng devel opnent s.

Star-LRT has projected its 10 millionth passenger in the mddle of this
nmont h. Anot her inprovenent is the reduction in arrival tinme interval from
the present five minutes to four minutes fromtoday

Mooted by Prine Mnister Datuk Seri Dr Mahathir Mhamad, who did not
like the worsening traffic condition in the city, the LRT hol ds great
prom se for city commuters.

But |ike any other nega public project, there are bound to be hiccups in
the operation of any transport systemserving a city of Kuala Lunpur's
size, especially if it stands alone wi thout yet being linked up with other
services planned for the future.

Kual a Lunpur's traffic after all is to be handled by an integrated
public transport system nmade up of the KTM Kommuter, Putra LRT, nonor ai



system and the express rail I|ink.

Perhaps only after the successful inplenentation of the common ticketing
system when these other services are in place, will the Star-LRT service
be able to neet its targets - and prom ses.

A common body, acceptable by all in the same manner of a cl earing house,
is needed to evaluate, divide and di spense the anbunt due to each
oper at or.

A consul tant appointed to study the conmon ticketing systemhas yet to
submt its report to City Hall, which is acting as the co-ordi nati ng body.
City Hall should put its foot down and demand that the consul tant buck

up: the report is six nonths overdue.

The seven public transport conpanies in the Klang Valley which signed
t he nenorandum of understandi ng on the comon ticketing system should go
all out to ensure an efficient service as soon as possi bl e.

They are all mejor players in the field - KTM Bhd, Park My Ber had,

I ntrakota, Prokej Usahasama Transit Ri ngan Autonmti k Sdn Bhd and Star-LRT

Express Rail Link Sdn Bhd, an express train to the Kuala Lunpur
International Airport in Sepang fromthe Kual a Lunmpur Sentral station in
Brickfields and t he People Mover Rapid Transit System a nonorail system
which is part of the proposed Kual a Lunpur Linear City, are also in the
group.

The common ticketing systemis expected to be inplenented before the
16th Comopnweal t h Ganes in Septenber next year.

But till then, the traffic nightmare will still be the normand not the
exception in Kuala Lunpur.
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