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THEO ARNOLD, The Net herl ands's anbassador to Mal aysia feels that despite
t he physical distance and cultural differences between the two countries,
shared interests nurture an enbryonic friendship

Both are active nenbers of the United Nations, and both take their
regional responsibilities seriously. The Netherlands is to chair the

Eur opean Union this year while Malaysia will chair the Asean sunmt.

Then, there is the fact that The Netherlands's RotterdamPort is a

maj or gateway to a European market of 370 million consunmers while Ml aysia
is viewed as a mgj or point of disenbarkment for trade and investnents into
this region. So nmuch so that "~ Dutch conpanies conmng to Ml aysi a have

i ncreased substantially the past two years from68 in 1994 to just over a
100 as at the end of |ast year,' says Arnold. They join such household
nanes as Shell, Philips, Guiness Anchor Breweries and Unil ever.

Trade between both countries stands at RMA billion in aratio of 3:1 in
Mal aysia's favour. Arnold hopes to see this grow 20 per cent annually. As
for industrial investnents, the anbassador says RVb20 nillion has been

i nvested over the last five years, mainly in the electrical and electronic
products sectors.

Not reflected in the investnents statistics is the vital services aspect
of Dut ch- Mal aysi an busi ness ties. Besides the nore established ABN- Anro
Bank whi ch has operated in Malaysia for nore than a century, there are

ot her Dutch conpanies in the dredgi ng, insurance, trading, distribution,
consul tancy and retailing businesses.

Prom nent anmpong them are Bal | ast Nedam and Zi nkcon Boskal i s (dredging

and construction), Oc (sales), Rabobank (agriculture financing and
consul tancy), ING Barings Bank (in the of fshore financial centre of
Labuan), Danto Maritine (warehousing and distribution) and the Mkro
stores (whol esal i ng).

The Net herl ands has al so been active for years in Ml aysia's defence

i ndustry. The Dutch are regular participants in the bi-annual Defence
Servi ces Asia exhibition where Holl andse Signaal has traditionally

mai nt ai ned an i npressive booth showcasing its defence communi cati ons

equi pnent .

"Dutch conpanies are already active in a wide range of sectors.

Mal aysi a' s economi ¢ policy, however, opens up new opportunities for even
nore Dutch activities,' says Arnold, a keen observer of Ml aysia's
econom ¢ growt h nodel. These opportunities lie in port construction,

i nformation technol ogy and environnental engineering.

Envi ronnental technol ogy, in particular, is an area with nuch scope for
exploration. “In The Netherlands, there are very strict environnental
regul ati ons. Dutch conpani es have a | ot of expertise and are advanced in
wast e treatnent and nanagerment of waste collection. This technol ogy can be
of help to Ml aysi an conpanies,' Arnold tells Ml aysi an Busi ness.

Anot her area in which the anbassador feels the Dutch can be of help is

t he managenent of water. As nearly half of The Netherlands is bel owthe
sea |l evel, the Dutch expertise in water nanagenent i s perhaps second to
none. "~ Dutch conpanies could be of help in applying their expertise to

fl ood- prone areas,' he suggests.

New areas of business Dutch conpanies are interested in in Mlaysia

i ncl ude yacht buil ding, healthcare and bi o-t echnol ogy.

The Netherlands is one of the prem er yacht builders in the world. Its



maj or export narkets are Asia and South Anerica. Plans are afoot to
present The Net herlands's yacht buil ding sector at the Langkaw
I nternational Maritinme and Aerospace exhibition this year. The Dutch are
known for building mega yachts. There are many mariners al ong t he coast
and perhaps there are possibilities which can be explored,' says Arnol d.
On heal thcare, Arnold says a nedical mission is due to visit Malaysia in
a few nonths to explore possibilities. As for biotechnol ogy, Arnold says
Prime M nister Datuk Seri Dr Mahathir Mhamad recently visited The
Net herl ands Organi sation for Applied Scientific Research (TNO and was
inpressed with its facilities. The TNO conducts applied research in a w de
range of fields fromindustrial to higher val ue-added agriculture
products.
Mal aysi an i nvestnment in the Netherlands is mninmal, but says Arnold,
“The Netherl ands can be regarded as an integrated transportati on and
distribution centre. In fact, the prine mnister (Mahathir) took a cl oser
| ook at the fully robotised container handling at the Rotterdam Port
during his recent visit to the Netherlands.
"We would like to see Proton entering Europe via the Netherl ands.
Several Japanese conpanies |ike Nissan are using Arsterdamas a
di stribution point to Europe,' he adds, pointing out that there are about
6, 500 foreign conpani es who have established their European operations in
the Netherlands for other reasons as well, notably its high degree of
| abour stability, skilled and productive workforce and Dut ch know how on
export marketing.
Because Mal aysi an busi nessnen are investing abroad nore of |ate, The
Net her | ands has deci ded to open a branch office of the Netherlands Foreign
I nvest ment Agency which will cover the Singaporean and Mal aysi an narkets.
Interested i nvestors can al so approach the Hol |l and | nternati onal
Distribution Centre for advice on the |logistics of entering the European
mar ket .
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