26/ 05/ 1997
Hel p one another to be conputer-literate

Luke Teoh
| REFERto T.G Goh's letter, "Make school adm nistrators computer
literate" (NST, May 22).

| feel that everyone should try to becone conputer literate. This would
fulfil the aspirations of our beloved Prime Mnister, Datuk Seri Dr
Mahat hi r Mohamad who has gone all out to pronote the Miltinedia Super
Corridor in Ml aysi a.

| believe many of us are |eft behind by new technol ogy, just |ike people
inthe USA were during the initial stages. | would |ike to quote from an
article by Anita Manning in USA Today (Jan 16, 1990) featured in the book,
Foll ow the Yellow Brick Road by Richard Saul Wirnman. She says:

"MIlions of intelligent people - people who manage to drive their cars
to work every day and read a book a week - are stopped in their tracks
when faced with programming their VCRs. They can argue fine points of |aw,
but can't boil water in the nicrowave oven. They can cal cul ate taxes for
maj or corporations but can't change the nessage on their answering
machi nes.

"They're the technol ogically disabled of our society. They are we."

According to Link Resources, a narket research firm

* Alnost a third of VCR owners never set the tiner to record fromthe
TV.

* O the 20 million househol ds that have personal conputers, 2.2 nillion
(11 per cent) use themless than once a nonth. Another 2.2 million use
t hem once or tw ce a nonth.

"These are not stupid people. They're uninfornmed, intimdated, confused,
and overwhel nmed.

"They use their electronic devices; but they just don't use themfully.

"Peopl e buy US$3, 000 (RWr, 500) conputer systens because they need a
super typewiter.

"Experts worry that a society of techno-idiots can't nake inforned
deci si ons. How can we understand gl obal -warm ng when we can't cone to
grips with call-waiting?"

Let us then answer the call of our Prime Mnister and try not to be left
behi nd. Friends and col | eagues shoul d hel p each ot her becone conputer-
literate.

Conput er deal ers shoul d be nore responsi bl e and custoner-friendly.

They should not only think of making a fast buck by pal m ng of f about -

t o- be- obsol ete hardware to i gnorant consumers.

There have al so been cases of first-tine conputer buyers being charged
for training with | essons being rattled off at super speed, nmaking them
i nconpr ehensi bl e and neani ngl ess.

Pl ease be fair to these conputer-illiterate first-tinmers so that they
will be able to progress further with hands-on experience.
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