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Hi gh time unscrupul ous busi nessnen were weeded out in Langkaw

K. Bal a

M SCONCEPTI ONS about duty-free status compounded by a few bl ack sheep
anong the business community who tend to cash in during peak touri st
periods have led to a general belief that prices of certain goods,
especi al |l y services and cooked food, are expensive in Langkaw .

And t he occasional news reports of overcharging by certain non-hotel
food outlets, for instance roti canai being sold at RVb, have aggravated
the image that eating out even in stalls is costlier on the island resort
than in other parts of the country.

Even Prine M nister Datuk Seri Dr Mahat hir Mhamad who is a regul ar
working visitor to the island has taken to task these unscrupul ous
busi nessnen.

Hi s concern and that of the Governnent is understandabl e. To make
Langkawi a popul ar tourist destination, anpng both Ml aysi ans and
foreigners, the island was accorded duty-free status in 1987, which neans
the Government is sacrificing on revenue it woul d have ot herw se earned

This sacrifice has paid dividends as the island is now regarded as one
of the nost popular tourist destinations, besides being hone to
i nternational exhibitions and conferences. But the Governnent does not
want this loss in revenue to be at the expense of the profiteers.

This concern has | ed the Donestic Trade and Consuner Affairs Mnistry to
keep a cl ose watch on the situation

The mnistry's enforcenment division submts a nonthly report on the
price situation vis a vis other major towns to the Prime Mnister's
Ofice.

A committee on stabilisation of prices of goods and services,
spear headed by the ministry neets regularly to reviewthe situation. It
conprises officials fromthe State Governnent, government agenci es,
busi ness and touri smassoci ations including petty traders, taxi
associ ations and t he nedi a.

Thus far, the nonthly findings reveal that prices of perishable goods
Iike fish and vegetabl es have been stable and conpare favourably wi th
Kual a Lunpur, Penang and Al or Star.

Last nonth, for instance, the prices of nost varieties of fish were
| ower than in Kuala Lumpur and Johor Baru but higher than in Alor Star and
Penang.

The prices of nost vegetables were nuch | ower than in Kual a Lunpur
Johor Baru and Penang by between RML and 50 sen but hi gher by between 10
sen and 70 sen than in Alor Star. Mst of the supply of greens conmes from
t he mai nl and and Thai |l and.

For non- perishabl e goods, the price differences are not that marked but
reflect the high transportation costs incurred in bringing themby sea.

Many people tend to forget that prices of nobst of these essentials have
nothing to do with the duty-free status.

According to the July report, itens which are dutiable on the mainl and
are definitely cheaper on the island. These include el ectrical goods,
crockery, inported textile, vehicles, cigarettes and |iquor.

Wth this scenario, there is no reason why eateries, whether by the
roadsi de or in shopping conpl exes, should charge higher prices than in
ot her t owns.

Ceneral |y, nost businessnen on the island, whether dealing in goods or
services, tend to charge reasonable prices. But it cannot be denied there



are greedy ones who exploit the situation particularly during peak holi day
peri ods.

VWhere the enforcenent division can cone in, as far as non-controlled
itenms are concerned, is only to ensure that the price tag ruling is
adhered to.

The visitor has to play his role in weeding out the profiteers by
stayi ng away from pl aces where the prices displayed seem exorbitant.

If the visitor patronises a luxury hotel, then he willingly pays the
price though sone outlets in these resorts tend to charge the same prices
as in Kuala Lunmpur for even duty-free beer and |iquor.

The conmittee neetings are not just confined to prices of goods. As
services play an inportant role in tourism other issues tackled include
hotel roomrates, taxi fares and car rentals.

Just before popular events |like the Langkawi International Mritinme and
Aerospace exhibitions, the neetings al so deliberate on the availability of
hot el acconmopdati on at published peak period rates, car rentals at
reasonabl e prices and cab fares.

Though not presenting the true situation, the grunbles by visitors who
had been fl eeced foll owed by warni ngs by Dr Mahathir, have hel ped in
better enforcenent by certain governnent agencies, thereby contributing to
the stabilising effect.

O her agenci es should also play their part. As officials fromthe petty
traders and hawkers association pointed out at the | atest neeting held
earlier this week, many foreigners from Thail and operate food stalls and
outlets in markets.

The officials conceded that sonme of the foreigners who even operate
stalls in designated areas under the supervision of the District Counci
tend to exploit the situation as they are not bothered about the future of
Langkawi .

The culprits are, of course, locals who rent the stalls out to the
foreigners. Better enforcenent by the council can elimnate this problem

Anot her area of discontent anmong locals is the regular increase in
prices of cars which enjoy duty-free status.

Car dealers tend to increase the prices of vehicles frequently though
the decl ared values to the Custons Departnent on arrival of each shipnent,
have not changed mnuch.

This could be an indication that the deal ers are naking nore than they
should while it is the Governnent that is forgoing revenue.
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