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MAS did well to clear backlog of domestic flight passengers

Sufi Yusof

A TOTAL of 574 flight cancellations, 203 del ays, 24 diversions and 32
forced overflights within two weeks, is a heavy price for any airline to
pay as far as passengers' confidence is concerned.

In fact in this day and age of high technol ogy equi pment used in airline
operations, such a m serable record is unthinkable.

But yet these were the figures that greeted Mal aysia Airlines officials
after two nmonths of choking haze which bl anketed nost parts of the
peni nsul a, Sabah and Sar awak.

"On paper those figures |ook high, but the fact that we nanaged to clear
al | backl og donestic passengers within two days is a record by itself,"
said Mal aysia Airlines regional operations chief pilot Captain Ni k Huzl an
Ni k Hussei n when intervi ewed yest erday.

"W were lucky as the worst period only | asted for two weeks or el se we
woul d have had nore cancell ations," he said.

Wth nost |ocal airports closed due to lowvisibility, passengers, whose
flights were cancelled, were left stranded until the situation inproved.

This | arge nunber of passengers warranted the use of |arger airplanes to
repl ace the ot herw se narrow body, single-aisle, airplanes used on
donestic routes.

A nunber of passengers also called the New Straits Tinmes, not to
conpl ai n about the haze, but to point out the fact that nodern jetliners
with "all weather capability" surely could rely on conmputers to | and
wi thout the pilot actually having to see the ground

One caller, who clainmed that he mssed an inportant appoi nt nent because
his flight was cancelled, said in Europe airplanes, including those from
Mal aysia Airlines, could land in fog thicker than the haze.

Ni K Huzl an agrees. "In fact with the technol ogy avail able in Ml aysia
Airlines' planes now, pilots don't have to | and manual ly. Everything can
be done automatically,"” said Huzl an.

"And our crew are qualified to land blind (no visual assistance). Though
we do not practise that here, such capability come in handy overseas," he
sai d.

But, he added, though the airplanes had such advanced technol ogy, ground
equi prent at airports nust be upgraded correspondi ngly and at present no
airport in the country had such capability.

"Fromthe pilots' point of view, our airports have inproved
trenmendously. The Instrunent Landing System (to aid aircraft |anding)
hel ped ease the situation during the haze."

"W woul d have had a |l ot nore problens without it," said N k Huzlan. The
I LS works on certain frequency and conmuni cates with airplane to guide it
into a specified | andi ng path.

However, it has its limtations and airline pilots nust adhere to safety
regul ati ons specified by the Departnent of Cvil Aviation.

According to Ni k Huzlan, to land blind, sone of the nore basic
requi rements an airport needs would be to | engthen runways, having fail-
saf e equi pnment which were highly accurate to aid airplanes | and apart from
runway |ighting of certain category.

"The only airport which has sonme of these equipnent is the new Kual a
Lunpur International Airport in Sepang. But, even there we cannot | and
blind," he said.

He added powerful runway |ights hel ped a Malaysia Airlines 747 achi eve



the first landing at the KLIA on Sept 15 witnessed by Prinme M nister Datuk
Seri Dr Mahat hir Mhamad during thick haze.

As equi pnent to enable airplanes to I and blind were expensive, the
question remains whether it is needed or not.

"Haze is an occassi onal phenomenen and to install such expensive
equi prrent woul d probably not justify the need,"” he added.

An industry observer said it would only serve to increase airport taxes
as well as | andi ng and parking charges to airlines.

"I't would be good enough if we can inprove on calibration to ensure that
the ILS at our airports and other navigational aid systens are accurate,”
he sai d.

"Though t he Government shoul d consider nothing but the best for the new
KLI'A, it should be prudent, especially noww th the high exchange rate, to
ensure KLIA's conpetitiveness renains without conprom sing safety.”
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