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THE uni que aspect of the Miultinmedia Super Corridor is that many of its
flagshi p applications could be avail abl e yesterday - a phrase in
advertising parlance that nmeans i nmedi ately.

This is due to the MSC project being | argely concerned with content and
services which are already widely avail abl e today - except that it will be
offered in a different medium which is electronic in nature.

The general popul ace would find many of the MSC applications famliar as
they are to sone extent already avail abl e over the gl obal conputer network
I nternet.

Services like electronic conmerce, where one can buy products from
retailers fromaround the world and pay for the transaction
el ectronically, can already be done today.

New services |ike tel enmedici ne and di stance | earning are not exactly
unknown to nost, but it is not generally avail abl e because it costs too
much.

Gven this scenario, it is not surprising that many private enterprises
are keen to enbark on MSC-rel ated ventures quickly, with sone State
Governnents al ready junpi ng on t he bandwagon.

The perceived profit to be gained, as well as nore efficiency in
servi ces, beckons gleaningly like the proverbial road paved with gold,
attracting even the nost hardened cynic to at | east dabble in these new
potenti al s.

But, like the Yin and Yang, there are also a lot of pitfalls in the new
technol ogies - with abundant exanples |ike conputer hacki ng and
por nography over the Internet today.

So, when Prinme Mnister Datuk Seri Dr Mahat hir Mhamad - the prinme nover
of the MSC project - called for caution last week, it was a tinely
remi nder for those had had been chaffing to get their MSC-rel ated ventures
goi ng.

Specifically, Dr Mahathir said State Governnents should wait for certain
flagshi p applications of the MSC project to achi eve success before
i mpl enenting them

This, he said, would prevent the States from adopting flagship
appl i cati ons which m ght not be beneficial or full of defects.

So far, there has been no response fromthe States which are enbarking
on their own mni-MSC projects, which are nowin the various start-up
st ages.

The two whi ch had al ready nade sone degree of progress are Penang and
Sel angor, with the PenangNet and Sel angor Networking (Selnet) projects.

After nmuch bruhaha | ast year, PenangNet's |aunch was yet agai n del ayed
to possibly July due to certain technical, admnistrative and conmerci al
hi t ches.

Sel net al so has an Internet web page | aunched, and has |linked up certain
St at e Executives to enable themto conduct video-conferenced neetings.

Little is known if they have actually gone further to set up high-speed
tel ecommuni cations links that will be widely available, or if their
pl anned fl agshi p applicati ons have been conpl et ed.

There are al so a nunber of other States which have nade plans for their
own mni-MSCs - including Negri Senbilan, Terengganu, Sabah, Perak and
Johore. But, no details are avail able yet about these initiatives.

One of the main problens highlighted by Dr Mahathir is he need for



standardi sation in equi pnent, quoting the exanple of the proposed nationa
smartcard

H s further cormments al so provided a way out for these State initiatives
- when he gave the exanpl e of passport issuance as one way to allow
Governnent-rel ated transactions to be carried out.

Dr Mahathir said: "W cannot wait to perfect this particular system
because the nunber of Governnent transactions with the people are far too
pressi ng and too many."

Prudence, which woul d cause some delay in the State MSC projects is,
al so due to the need to address two factors which are highest on the
priority list - nanely adequate |egislative nmeasures and support services.

Ri ght now, the Parlianent has already begun the first process, after the
rel evant regul atory parties had exercised due diligence in drafting the
| egi sl ati ve neasures.

Support services will however be another kettle of fish. Al around the
wor | d, support service for conputers and rel ated products after they had
been sold and delivered is not exactly well-known for being good.

Service quality again is not sonmething that bureaucrats are well-known
for, and local authorities are equally guilty of not being up-to-mark -
and this is one area which will cone under the world's spotlight with the
MSC pr oj ect .

There is al so one other equally inportant aspect of prudence which is
of ten overl ooked - insurance policies which protect the massive
investnents to be nade in relation to the MSC proj ect.

As such, it was a welcone relief to discover that two | ocal insurance
firns had exercised the initiative to address this problembefore it
becane too unwi el dy.

The American Mal aysi an | nsurance Bhd and Hong Leong Assurance Bhd, with
t he assi stance of Tela Versicherung AG of Gernany, |aunched two new
policies which aimto protect electronic infrastructure in intelligent
bui |l di ngs, vessels and aircraft.

The protection is for the electronic control systenms that are now seen
as being standard fittings in nost new buil di ngs and vessels, and the
coverage includes the likelihood of damage from"conputer terrorisnf or
hacki ng.

The IB-Tronic Pro policy is for building automati on systens, atnospheric
tenperature detection and regul ati on equi pnent, automated |ighting,

t el ecommuni cati ons networks, fibre optic cables and cl osed-circuit canera
survei |l ance syst ens.

The sane applies for the Satellite Navigation A ds and Vessel - based
El ectronic (SAVE) systens policy - which covers either aircraft or ships,
gi ving protection on a worl dwi de basi s.

Under the policies, the insurers will conpensate the policy holders for
costs relating to restoring the electronic control mechani sns and rel at ed
claims, but not for the value of the data | ost.

This is because it is always easy to calculate the value of the data
| ost, but the cost of replacing the danaged equi pnent and restoring the
data and software from backed up systens is easier to ascertain.

I nsurance policies are nmeant to protect cal cul abl e risks.

Admittedly, these policies cover only the tip of the iceberg of danages
that could occur - for the quantumval ue of data |lost could often be far
hi gher than can be adequatel y neasured.

Still, thisis astepinthe right direction for the experiences gained
with these policies would surely | ead towards nore conprehensive i nsurance
coverage in the future

* The witer can be contacted at nsthiz@hb. nstp.com ny
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