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New way to sell used cars

Rahrmah Daud

THE PROBLEM with buying a used car is that it may not be in tip-top
condition as clained. Oten, it will be wise to get a trustworthy mechanic
to take a | ook at the car and assess its roadworthiness first before

conm tting yourself to the purchase.

Enter EON Motor Ria Sdn Bhd (Mdtoria) and their version of a

“supernmarket for used cars'. The conpany has cone up with a new concept of
selling used Proton cars which is set to revolutionise the way used cars
are being narketed | ocally.

The brainchild of Prime Mnister Datuk Seri Dr Mahat hir Mhamad and

i npl enrented by the late Tan Sri Yahaya Ahmad, Motoria's participation in
the growi ng used car business will provide a new standard of excellence
for refurbished Protons. Mreover, the fact that the demand for used cars
far outstrip those of new cars only nakes good busi ness sense for EON to
venture into the used car business.

Bei ng one of the fastest selling nmake of passenger cars in the country
and having the high resale value it commands, the nove to set up a used
car supermarket by EON is indeed appealing to the Ml aysian public.

EON s new chai rman Dat uk Mohd Sal | eh Sul ong says that a strong second-
hand narket is an inportant factor in the sales of newcars. “Statistics
on the sales of used and new cars abroad show a ratio of two to three used
cars for every new car sold. The situation in Malaysia is beginning to
show a simlar trend,' he notes.

Last year, about 470,000 units of used cars were transacted conpared

with 275,000 units of new cars sold. This speaks volunmes of the state of
the used car business in Ml aysia.

What Motoria offers is sonething which one will never get from other

used car dealers: its 12-nonth warranty for Motoria-approved vehicles. An
unprecedented first in the I ocal used car industry, Mtoria puts all the
used cars it sells through a thorough inspection and refurbi shnment before
they can be sold. Wrn parts are replaced whil e those needi ng a new coat
of paint will be given a new shine.

The conprehensi ve i nspection and refurbi shment process by EON Servis
covers a thorough 83-point checklist that includes the interior and
exterior, the engine conpartrment as well as functional checks. After this,
the cars will go through anot her round of inspection by Pusat Peneri ksaan
Ker et a Ber konput er (PUSPAKOV) to check for road-worthiness before they are
offered for sale.

Through Motoria, Mlaysians - particularly those fromthe | ower incone
group and first-tinme car buyers - can purchase approved refurbished cars
with conpl ete peace of nmind, albeit at a marginally higher price than
those offered by other used car deal ers.

The first Mdtoria outlet in Jalan Anpang boasts an on-line information

ki osk that provides real-tine information on its inventory stock of used
Proton cars. All it takes is for the buyer to key in details of the budget
and the type of car he or she wi shes to purchase. The outlet al so serves
as a one-stop centre providing finance and i nsurance servi ces.

Publ i c response has been encouraging with 200 units sold so far. In

fact, the outlet has outstanding orders for nore than 500 cars.

Mohd Sal | eh says the company is studying ways to sol ve the problem

"Based on the response, we plan to open a second outlet in Shah Al am by
the end of the year.'



As a busi ness approach, Mdtoria sales associates will al so be equi pped
wi t h personal conputer notebooks that will give up-to-date information on
cars available for sale, introduced for the first time in the Ml aysian
car industry. Potential car buyers can al so access the conpany's honepage
on the World Wde Wb (http://ww. eon. notoria.comny) if they need nore
i nformation on the refurbi shed car concept and the services offered by the
conpany.
EON s managi ng director Datuk Adzm Abdul Wahab says that EON s
participation in the refurbished car business was a | ogi cal nove and woul d
add value to the sale of new Proton cars.
The supermar ket concept of used car retailing will stimulate further
growth of the used car industry, opening new opportunities for |oca
vendors to venture into the recycl ed conmponents business and creating
greater Bumiputera participation in the used car business.
EON pl ans to open 20 nore Motoria outlets throughout the country to neet
the antici pated demand for quality, refurbished cars, with top priority
gi ven to Penang, |poh and Johor Bahru.
“Qur expansion plan includes the pronotion of Mtoria franchise
deal ershi p concept which EON had carried out with great success for its
sal es and service deal erships,' Adzm says.
He adds that in line with the governnent's policy to encourage the
establ i shnment of |ocal brandi ng, EON has introduced Motoria as a new brand
nane that signifies quality refurbished cars.
Designed to neet the needs of today's notorists, each EON Motor Ri a
outlet is custoner-oriented to offer the conveni ence of a one-stop
facility, including a variety of car accessories and carcare products.
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