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Payi ng taxes, fines, fees through ki osks

Cheah Chor Soo

KUALA LUMPUR, Mon. - The first step towards a paperl ess governnent becomes
real in Septenber when Ml aysi ans begi n paying i ncone taxes, traffic fines
and driving licence and passport fees through people-friendly machines
call ed transacti on ki osks.

The ki osks, which will be avail able at maj or shoppi ng conpl exes and
banks in the Klang Valley as a pilot project, operate somewhat simlar to
the ubi quitous automated teller machine.

Customers wanting to transact through the kiosks need to purchase a pre-
paid nmul ti-purpose card

"Under the el ectronic governnent progranmme, the project will increase
public sector efficiency in providing sinpler and quality service through
the use of the latest information technol ogy," Chief Secretary to the
Gover nnent Dat uk Paduka Abdul HalimAli told a Press conference today at
the Prinme Mnister's Department.

Al t hough the idea of paying for various utilities through a machi ne was
indicated earlier, thisis the first tine a date has been fixed for its
i mpl enent ati on.

Once the pilot project succeeds, the systemw ||l be extended to the
fol l owi ng:

* services requiring approvals of applications through the El ectronic
Dat a | nt er change;

* on-line corporate services |like business registration, |icensing and
corporate tax;

* on-line government information retrieval services, patent, copyright
and trade mark registration services; and,

* vi deo- conferenci ng between the Prime M nister and nmanagi ng directors
fromthe private sector.

As the technol ogy i nproves, the systemmay be further extended to
registering birth and marri ages and paynent of pensions.

The el ectronic governnent is one of the flagships that will be devel oped
under the Miltinmedia Super Corridor |aunched by Prinme M nister Datuk Seri
Dr Mahat hir Mohamad | ast August.

Mal aysi an Admi ni strative Mderni sati on and Managenent Planning Unit is
the agency responsible for inplementing the el ectroni c gover nnent
programme. It will enconpass intra-government, citizen-to-governnent and
busi ness-t o-gover nnent communi cati ons.

Hal i m sai d ot her advanced technol ogy applications bei ng devel oped were
the intra-mnistry and I ntranet between ministries, video-conferencing,
mul ti medi a nobile office, archiving and filing, digitally-shared data
systenms and di gital signatures.

The i npl enentation of the electronic government is planned in four
phases covering ei ght years:

* First Phase (1995-2000): Upgrading the Prine Mnister's office using
the latest information technol ogy and nmanagenent processes by Septenber
1998, and expanded to other ninistries by 2000;

* Second Phase (mi d-2000): Inplenentation of intra and inter-agency
communi cati ons;

* Third Phase (2000-2005): Focus on expandi ng and devel opi ng
applications at ninistry | evel; and,

* Fourth Phase (2005-2008): Public and private sectors obtain a variety
of services through the el ectroni c network.



"Efforts towards a paperless civil service would remain the mai n agenda
for the Governnent to inprove efficiency and mninise paper usage in
everyday transactions," he said.

Earlier, Halimlaunched the seventh report on The G vil Service of
Mal aysi a: Towards Excel | ence Through | SO 9000

Publ i shed i n Bahasa Mal aysi a and English, the book outlines the progress
and devel opnent achi eved by the public services throughout the whol e of
| ast year.

"W hope every departnment and agency will attain the | SO 9000 standard
for at | east one of their services by 2000," he said.
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