07/ 01/ 1997

Porim co-op, firmwin PMs Quality Award

THE Pal m G| Research Institute of Ml aysia, |poh Governnent Servants
Cooperati ve Bhd and Sol ectron Technol ogy Sdn Bhd were proud wi nners of the
Prime Mnister's Quality Award 1996.

They received their trophies, certificates and RVBO, 000 in prize noney
fromPrime Mnister Datuk Seri Dr Mahat hir Mohanmad yest er day.

O gani sed by the Ml aysi an Adm ni strative Mdernisation and Managenent
Pl anning Unit, the annual award was introduced in 1990 to recognise
qual ity managenent in public, private and soci o-econom ¢ organi sations.

The award was | aunched by the Government to enhance quality in the three
sectors.

Pori m emerged wi nner in the public services category, while the | poh
Gover nnent Servants Cooperative Berhad won in the soci o-econoni c category
and Sol ectron Technol ogy Sdn Bhd cane top in the private sector category.

Porim energed top in its category due to its quality nmanagenent,
utilisation and nmanagenent of information, strategic planning processes,
human resources, quality output, custoner satisfaction and i nnovati ons.

Private sector compani es, such as Sol ectron Technol gy, were judged based
on their managenent's | eadership, quality nanagenment, the use of data,
human resource devel oprnent, custoner satisfaction, handling of customer
conpl ai nts and corporate responsibility.

Organi sations in the socio-econom c sector, including the cooperatives,
wer e judged based on | eadership, strategic planning, information and human
resource managenent, service excellence, innovations, independence and
openess.

Despite fulfilling all the requirenments in their respective categories,
the wi nners singled out teamspirit and sound qual ity managenment pl anning
as reasons for their success.

Pori mdirector-general Datuk Dr Yusuf Basiron said the institute had
aimed to win the award since it was first introduced

He said the institute had planned that it would be able to conpete this
year and was proud that it had been able to attain that goal

"This shows that through proper planning and targeting, many things can
be achi eved.

"As long as there is an overall quality nmanagenent systemin place, the
concepts and i deas that pervade the organisation will be of good quality,"”
he sai d.

Yusuf added that Porims task would now be to maintain that cul ture of
quality in the organisation for the benefit of the palmoil industry.

He al so said that the institute was in the mdst of preparations for
other quality certifications such as the | SO 9000 which it planned to
achi eve by the end of the year.

The institute was established in 1979 under the Ml aysian Agricultura
Research and Devel opnment Institute.

It was al so a proud nonent for the | poh Governnent Servants Cooperative,
wi nners in the soci o-econom ¢ organi sati on category.

Chai rman Ahmad Bakary Ashaari said he felt honoured that the co-
operative's efforts to hel p nenbers had been gi ven such recognition by the
Gover nment .

"This is a happy nonent for us at the co-operative particularly because
t he peopl e who work here are vol unt eers.

"The award is a testinony to the dedication of all our staff.”



He said the co-operative would expand its business activities from
selling electrical itens, furniture and group insurance to real estate.

Established in 1923 as the Governnment Servants Cooperative Thrift and
Loan Society Ltd, it has bee noted for the various activities it has
conduct ed over the years.

Sol ectron Technol ogy's director of quality and engi neeri ng R wayat
Mansor the conpany's Total Quality Management plan woul d not have worked
if not for the "Selectron Boleh!" spirit of its nmanagenent and workf orce.

The conpany, based in Penang, even brought down 70 of its operators to
cel ebrate the conpany's achi evenent.

Ri wayat said Sol ectron Technol ogy's TQM system ensured the quality of
al | aspects of the conpany including products, services and organisation
of the establishnent.

"The plan al so nmeans extendi ng quality beyond consuner expectations, not
just neeting them"

He said the conpany viewed the award as recognition by the Governnent
that the conpany was on the right track.

He added, however, the award was just the begining of a |long journey for
t he conpany towards neeting its goals.

Sol ectron Technol ogy is an el ectronics manufacturing service provider
and is a subsidiary of Sol ectron Corporation, a United States-based
conpany.
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