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Porim co-op, firmw n PM awards

Kamar ul Yunus

THE dedi cation and commitment shown by the staff of the Palm G| Research
Institute of Malaysia (Porinm as well as the efficient and effective role
pl ayed by its managenment in inproving quality services paid off when it
was announced as one of the three recipients of the 1996 Prine Mnister's
Qual ity Award.

Pori mwas announced the wi nner of the award in the public service
cat egory.

The Koperasi Anggota Kerajaan | poh Bhd was naned the wi nner of the award
in the social -econonmy category and Penang-based Sol ectron Technol ogy Sdn
Bhd in the private sector category.

Prime M nister Datuk Seri Dr Mahathir Mhanmad presented the awards to
the winners in conjunction with a two-day national synposiumon | SO 9000
i n Kual a Lunpur yesterday.

Each wi nner received RM30, 000 besides a trophy and certificate of
appr eci ation.

Pori mdirector-general Dr Yusof Basiron received the award fromthe
Prime M nister, while Koperasi Anggota Kerajaan | poh was represented by
its secretary Mohd Rosli Basri and Sol ectron Technol ogy by its managi ng
di rector and vice-president Joe Tang.

Chi ef Secretary to the Governnment Datuk Abdul HalimAli said a total of
73 organi sations participated in |last year's programe, of which 36 were
from public agencies, 18 conpanies fromthe private sector and 19
organi sati ons fromthe social -econony sector.

"Since the Prime Mnister's Quality Award was introduced in 1990, the
organi sers had received a total of 159 candidates fromthe public sector,
120 fromthe private sector and 102 fromthe social -econony sector," he
added.

He said the three successful agencies and organi sati ons were consi dered
to have succeeded in every aspect of managenent.

"I believe that their successes were not attained within a short period
but through a | onger process. It also involved a substantial amunt of
investnent in terns of upgrading the efforts and efficiency of their
respective work force,” he said at the cerenony.

Bernama reports: The Mal aysi an Adm ni strative Mderni sati on and Manpower
Pl anni ng Unit (Manmpu) has proposed ei ght neasures for the country's civil
service to attain the 1 SO 9000 standard by the year 2000.

Manpu director Datuk Dr Muhammad Rai s Abdul Karimsaid the neasures are
comm t nent at hi gher managenent |evel, identifying the nmain process for
i mpl ementing the | SO 9000, giving skills training to the inplenentation
force, preparing | SO 9000 docunents, training officers and staff on the
procedures for docunentation, inplenenting the | SO 9000 and attai ni ng
recognition and certification.

"The proposed neasures represent only the stepping stone, and there
shoul d be constant monitoring and the effectiveness assessnments by al
governnent agencies with full involvenent by their respective top
managenent, " he sai d.

Muhammad Rais said this in his working paper on "Masures Proposed for
the Attai nment of M5 | SO 9000 at all governnment agencies" tabled at the
two-day "National MS | SO 9000 Synposi uni opened by Prinme M nister Datuk
Seri Dr Mahat hir Mhamad yest er day.

He said in achieving the | SO 9000 standard, managenent's responsibility



was the first elenent and in this respect top managenent shoul d not
del egate its responsibility to subordinate of ficers.

Top managenent shoul d provi de the necessary resources to achieve the | SO
9000 policy and objectives, he said.

He said every governnment agency should sel ect at | east one main process
to attain the | SO 9000 standard from January 8 onwards and then determ ne
the scope for inplenenting the standard in other sel ected processes.

It was envisaged that by the year 2000, every governnent agency woul d
i npl ement the | SO 9000 standard for at |east one nmain process.

"It is projected that the 1 SO 9000 standard will be inplenented i n about
781 main processes of mnistries, federal and state departments, federa
and state statutory bodies, state secretariats and district offices,"” he
sai d.

He said the attai nnent of | SO 9000 standard shoul d not be considered as
the end of the story but rather as the beginning to further enhance
efficiency and effectiveness of the civil service.
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