03/ 03/ 1997
PM Civil servants nust inprove work

A. Kat hiresan

LANGKAW , Sun. - The Governnent will take neasures to further inprove
efficiency and ensure better services by civil servants, Prinme Mnister
Dat uk Seri Dr Mahat hir Mhamad sai d today.

He said civil servants needed to inprove their work attitude and
efficiency.

Dr Mahathir was speaking to reporters at the end of a one-day working
visit to Langkawi at the Langkaw International Airport.

Asked to comrent on a statenent by the Chief Secretary to the Governnent
Dat uk Abdul HalimAli that he was di sappointed with the perfornance of the
civil service because of the nunerous conplaints fromthe public, Dr
Mahat hi r sai d:

"He (Abdul Halim knows best. I'll have to find out fromhi mwhat are
the conplaints and, if there are, we will try to bring inprovenents."

Asked if the Clients Charter adopted by nbst governnent departnents had
failed, Dr Mahathir said:

"Well, not exactly. There has been sone inprovenent but not enough. |
have to find out from Abdul Halimnore about this."

The Cients Charter |ays down broad guidelines for Governnment staff to
foll ow on providing service and i nproving productivity.

Abdul Halimsaid in Penang yesterday that the Governnment coul d not
i gnore the many conpl aints and urged heads of departnments to nonitor the
performance of their staff.

He said the letters conpl ai ned about poor and unsati sfactory service by
governnent officers.
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