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Preparing for another swtch

TO a large extent, the first stage in the | arge-scale introduction of
information technology (IT) in Ml aysia via active pronotion of the

Mul ti medi a Super Corridor (MSC) project has been successful. So active has
t he pronoti ons been that everyone seens to want to know nore about the
project and its underlying principle. Milaysians outside the city limts
are beginning to ask what the Internet is all about and howit could
benefit their lives and the general well-being of the country. Thus, plans
by the Governnment to conduct a nationwi de | T awareness canpai gn coul d not
have cone at a better tine. The Governnent nust capitalise on the nonmentum
of interest already generated to push its | T agenda ahead. Through t he
MSC, the Government has decided on the | eading rol e the new t echnol ogy
woul d play in Malaysia's future. Although initially the project only
enconpasses the designated area, the ultinate goal is to wire up the
entire country. Thus, the whol e popul ati on nust be prepared to enbrace the
idea of IT so that will benefit everybody.

At present, the level of general preparedness is far fromadequate. The
maj ority of Malaysians, especially inthe rural areas, is still in the
dark about |IT. Views on the subject still tend to be confined only to
conmputers. The tine has cone for the dissem nation of detailed information
on I T, on howto adapt to it and, nore inportantly, howto fully benefit
fromit. In short, after noving ahead with the MSC project, the nationw de
| T awar eness canpai gn woul d serve as an educational platformfromwhich
the entire popul ation can prepare to enbrace IT as an i nportant part of
their lives. As with effecting any maj or change, to pronote the use of IT
in the everyday |ife of Ml aysians would not be easy, for they have been
so used to their present ways. On the individual basis, many Ml aysi ans
still do not trust IT-active nethods - no matter how user-friendly. Take
el ectroni ¢ banki ng, for exanple. Many customers continue to prefer
queuei ng up at the bank counters and dealing with friendly and soneti nes
not so friendly human tellers. The use of electronic mail and ot her
comput er - based comuni cations tools is also still very | ow al though they
offer faster and nore efficient means in undertaking sone of the tasks.

For busi ness concerns, especially small-scal e ones, reliance on
computers in stock and i nventory managenent is also at its very early
stages. Many continue to rmaintain scores of |edger books when a single
comput er programme and a trained personnel would take care of their client
lists, inventories, accounts, staff matters and daily schedul es. The idea
of advertising through cyberspace has also not quite taken off, despite
t he obvi ous reach of the medium Al this nust change and the nationw de
canpaign on I T awareness is expected to provide the kick-start. However,
the canpai gn nust not end after Prinme Mnister Datuk Seri Dr Mahathir
Mohamad goes on air to explain to the country what IT is all about. In
fact, that should be the beginning. Wiile the Mnistry of Information
woul d be spearheadi ng t he canpaign, the nmove towards |IT is a nationa
agenda. Ot her mnistries and governnent agenci es nust follow up once the
desi gnated period of the canpaign is over while the private sector nust
support the initiative and undertake to play their roles in pronoting the
use of ITin their daily operations.

Mal aysians will not adapt to IT by learning its principles alone. They
must | et the technol ogy be part and parcel of their everyday life.

Al though it nmay not be easy to nove away from conventional methods,



Mal aysi ans have done that not too |ong ago, when the country made the
fundanental shift frombeing an agricul ture-based econony to one driven by
the manufacturing sector. Today Malaysia is a successful trading nation
and one that is poised to make another major switch - to an econony that
i s know edge-based. Wth the valuabl e | essons learnt fromthe earlier
econom ¢ transformation, the challenge that is before all Ml aysi ans today
shoul d not be too rmuch of a hurdle.
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