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PROVI DE THI RD CLASS WARDS, PRI VATE HOSPI TALS TOLD

KLANG, April 24 (Bernana) -- Private hospitals should provide third
class wards for patients fromthe |lower and niddle income groups as there
are demands for such wards including in non-urban areas, Health M nister
Dat uk Chua Jui Meng said today.

He said they should cater not only for those who could afford five-star
treatment but al so put aside several wards for the |ower incone group.

"Gve themthe sane quality treatnent that the wealthy receive while
charging them less," he said when officiating the foundati on stone |aying
cerenony of the RWO nmillion Sri Kota Medical Centre here

He said a small nunber of the 216 private hospitals in the country had
been doing so and the governnent would like to see nore to cone forward
offering first class treatnent but charging third-class rates for the poor

Private hospitals should nake use of the renoval of the five per cent
service tax, he said, adding that nore tax incentives were being planned
for themto encourage the setting up of third class wards.

Speaking to reporters later, Chua said the Health Mnistry had decided
on the full-scale inplenentation of |1SO 9000 quality nmanagenent system
targetting that by early 1999 the whole ninistry would have achi eved the
I nternational Standard Organisation certification

He said the first phase of the inplenmentation would be | aunched next
nonth and 81 departments had been identified for the purpose, with the
target date for certification being the middle of next year.

"This includes all the divisions in the Mnistry of Health and sel ected
institutions, hospitals, state health offices, district health offices and
health centres throughout the country," he said.

Al'l other departments in the ministry would be inplenenting the |SO
9000 quality system begi nning August to achieve the certification by early
1999.

He said the decision to go full scale towards achieving the |1SO 9000
certification was in line with Prine Mnister Datuk Seri Dr Mhathir
Mohamad's vision that the civil service in Mlaysia inplenent the
i nternational standards.

"Once we achieve that by early 1999, we will lead in the world to
beconme the centre of excellence for health and nedi cal services," he said,
adding that the Engineering Services Division of the mnistry had already
been awarded the quality system registration certificate by Sirim Berhad

The Engi neering Services Division was awarded the quality system
registration certificate for three areas -- Managenment of the Provision of
Hospital Engi neering; Environmental Health Engineering; and Radiation
Heal th and Safety Services -- on March 24.

Chua said it becanme the second body in the civil service to get the 1SO
9000 certification after the H drology Unit of the Drainage and Irrigation
Department. -- BERNANVA
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