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Public m sconception mars di stance | earning

THE history of distance education has been marred by the public
m sconception that it is a second-class education conpared to the full-
ti me on-canpus educati on.

"This m sconception arises frommany factors, one of which is that the
public do not know what exactly is distance education," said Professor Dr
Szarina Abdul | ah, associate rector of distance education at Institut
Teknol ogi Mar a.

She said this is one of the many reasons that pronpted | TMto host the
11t h Annual Conference and Exhi bition of the Asian Associ ati on of QOpen
Universities (AAQU) fromNov 11 to 14 at the Putra Wrld Trade Centre,
Kual a Lunpur. This is the first tine the conference and exhibition are
bei ng held i n Mal aysi a.

"Mal aysi an academics, administrators and the public can learn from
experts who have been managi ng di stance education fromaround the world,"
sai d Szarina, who is chai rwoman of the conference organi sing conmittee

The thenme of the conference is "Quality Assuarance in Di stance and Qpen
Learning" and the issue of "quality" will be discussed in detail at the
conference by Sir John Daniel, vice-chancellor of the Open University in
Britain, in his keynote address.

When the Open University opened its doors in 1971, it faced the uphil
task of convincing the public, professional bodies and conventi onal
universities that the distance node of learning is by no neans inferior to
t he conventional teachi ng node.

Now, the Open University has beconme a nodel for "nmega-universities" in
ot her parts of the world and conventional British univerities use Qpen
University materials for their full-tine students.

Daniel will discuss the quality assuarance processes that led to the
recognition and accreditation of the Open University progranmes.

"When one | ooks at the design, devel opnment and production of | earning
materials for distance | earners, one will see a picture of well-planned
quality control processes that exist in any reputable organisation before
it delivers its products and services to its custoners," said Szarina.

"The issue of accrediting distance |earning programes has becone
critical in Malaysia as we coll aborate with many overseas universities
t hrough both the full-tinme and di stance | earni ng node.

"Now i s the chance for us to |l earn about “quality' distance |earning and
torealise its potential in hel ping Mal aysia achi eve the target of 40 per
cent of the population in posession of tertiary qualifications," she
added.

Prof essor Datuk Dr G Dhanaraj an, president of the Commonweal th of
Learning, Canada, will present a keynote address on "Quality assuarance in
relation to global conpetitiveness and di stance | earning".

During the past 15 years, he has participated in establishing a nunber
of di stance education systens in South and Sout heast Asia. He was a
director of the centre for external studies at Universiti Sains Ml aysia
and served as director of the OQpen Learning Institute of Hong Kong from
1991- 95.

At one of the plenary sessions, Professor James Tayl or, director of
di stance education at the University of Southern Queensland, Australia,
will talk on "Qpportunities and strategies for staff devel opnent in
i ndustry using the flexible |earning systeni.



Tayl or' s paper should interest human resource and personnel nanagers. He
wi Il highlight how staff training can be carried out with flexibility,
ef fi cacy and cost-effectiveness using di stance educati on net hodol ogy and
t echnol ogy.

Taylor will draw on success stories in organisations such as the
Queensl and Fire Service, Wodside Ofshore PetroleumPte Ltd, and John
Deere and Co, Mexi co.

Di scussions of distance learning will not be conplete w thout touching
on the technol ogy that plays a critical role in the production and
delivery of distance and open | earni ng programmes.

Two education specialists fromthe United States will | ook at the
eval uation and application of appropriate technol ogy to i nprove | earning.

Prof essor Martin Siegel, of Indiana University, will talk on "Creating
the digital |earning environment: Wsdomtools for quality distance
education", while Russel Colbert Jr will present a paper on "Optim sing
technol ogy for quality | earning".

These two papers should i nterest teachers, course designers and
educati on technol ogi sts who are working on smart school projects, virtua
cl assroons and virtual campus.

O her papers at the conference will touch on teacher training, nursing
education, English | anguage teaching, business adm nistration, science and
mat hemat i cs.

There will also be presentations on materials devel opnent, student
support, technol ogy applications and delivery systens.

You can al so find out how China and Japan run their University of the
Air in order to upgrade the know edge and skills of working adults who
cannot afford to leave their jobs to attend full-tine on-canpus cl asses.

Newconers to di stance and open education, and old-tinmers who want to
| earn new things, can join the pre-conference workshops schedul ed from Nov
11 to 12. There are four workshops to choose from

The workshop on "Quality assuarance in distance education" wll be
facilitated by Dr lan Migridge of the Commonweal th of Learning and will
deal with the overall planning and i npl enentation of quality processes in
di st ance educati on

Those who are nore interested in materials devel opment shoul d sign up
for the "Instructional Materials Devel opment” workshop to be | ed by Vasu
Subr ahmanyam of | TM

Technol ogy-ori ented educators could benefit fromeither the workshop to
be conducted by Dr Marcie WIlianms on "Devel oping quality di stance and
open | earning using Mal aysia's Miltinmedia Super Corridor"”, or the workshop
on "Using el ectronic conmuni cati on networks to support students and
tutors” to be facilitated by Dr Nick Heap of the Open University, who
pi oneered the use of computer conferencing as an integrated conponent of
di st ance educati on

Prime M nister Datuk Seri Dr Mahathir Mohanad is schedul ed to open the
conference on Nov 12. He will also present the first AAQU Meritorious
Award to the individual who contributed in the advancenment of distance
education in Asia.

"Join us in this conference to prepare ourselves for the new era of
quality life-long learning for the 21st century," said Szarina.

* For further information on the conference and exhibition and the pre-
conference workshops, call the secretariat at 03-5564014, 03-5563827
(Nori mah Abu Bakar), or 03-5595341 (Fauzi eah Hanim; fax 03-5591057; e-
mai | : aaou@snb.itm edu. nmy; honmepage: http://ww. ksnk.itm edu. ny
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