16/ 04/ 1997

Renove nmental bl ock regarding I T: Mahathir

ANYONE above 35 years of age who has a fear of the IT (information
technol ogy) is actually suffering frommental bl ock

Prime Mnister Datuk Seri Dr Mahathir Mhanad said during a
tel econferenci ng session attended by sonme 13, 000 people nationwi de he is
sure the I T fear could be overcone.

Usi ng his experience as a doctor diagnosing an illness, he said: "As a
doctor, if we know the cause then it can be cured
“I'n this case, those above 35 ... are experiencing a nental bl ock.

"They have this pre-conceived idea that it is inpossible for a machine
to to everything.

"The young m nds, on the converse, accept things nore easily as they do
not have a nental bl ock. Wien they use a nmachine and it can do al ot of
things, they accept it. The conputer is just a game to them

"The ol der generation nust renmove this nental block. They need to
overcone this barrier and force thenselves to learn, even a little. If we
continue learning then we will understand it," he said.

The Prime M nister was tel econferencing with participants from28 points
nati onw de.

The "above-35 fears of |IT" question was asked by a participant from
Mal acca, who wanted to know how to overcone the fear.

Dr Mahathir al so gave sone step-by-step pointers on using a conputer, by
first using it as a typewiter and | ater advancing further into other
ar eas.

"I nmyself can access only sikit sikit (alittle). Sonmetimes when | want

to access the e-mail, | access other things instead, but then | try again.
"When | first tried accessing the conputer, | forgot the command after a
day ... but now !l remenber it after using it daily."

He asked the ol der generation not to question the ability of conputers
but accept the fact that they can contain information if the user is
willing to | earn.

On his step-by-step | earning process, Dr Mahathir said this process wll
eventual | y make the conputer nore user-friendly.

"Programs, for exanple, need the conputer |anguage, and then we use the
mouse to access the conmputer, clicking only the required icon ..
sometinmes the wong icon is clicked.

"But | ater, maybe conputer will be able to ask us what we want and we
can answer it.

"This m ght be easier for users. It is the sane case for ATM we want
money fromthe machine, we press the required data.

"I'f we can use the ATM we can use the conputer," he said.

When asked on the formof action the Governnent is taking to control
information flowinto the country, Dr Mahathir said the final decision
lies with the individual as it is now a borderl ess worl d.

"W are surrounded by various activities - sone bad, sone good.

"W are exposed to dadah and crinme but we are not influenced by them
because we know t hey are bad for us.

"Those who are weak will fall for the negative traits.

"Al though there are laws in the country, crine is still conmitted. There
are | aws agai nst speeding but there are still people caught for speeding,"”
he sai d.

On a lighter note, the Prine Mnister said, the Governnment cannot be



pl aci ng spies in the people's hones to ensure that they do not access
negative information that conme via the Internet.
"We are not obsessed with IT, but we cannot stop it. It will cone anyway

anyhow. "
A participant from Serenban said that although MSC is well -pronoted,
many | ocals are still not clear about its concept. In reply, the Prine

M ni ster said as the technology is available, Ml aysians will need to
accept the shift to information age.

The MSC, he said, will be used as a test bed to determ ne what can and
cannot be done.

"We need to limt it initially and take it fromthere. We will need to
censor out the negative elenents by limting it to MSC only. But whatever
is good and we feel can be done will be inplenented nati onwi de," he said.
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