22/ 08/ 1997

Ritz-Carlton set for grand opening in Jan

MARRI OTT International Inc has a reason to cel ebrate when US-based Ritz-
Carlton Hotel Co LLC pops the chanpagne bottles on Decenber 1 this year
for the opening of the Ritz-Carlton Kuala Lunmpur Hotel.

For the first tinme in Marriott's history, all four of its hotel chains
are operating in one city.

Besides the Ritz-Carlton, the other chains under Marriott are the JW
Marriott hotel |located at Jal an Bukit Bi ntang, Renai ssance and New Wrl d,
both of which are at Jal an Anpang).

The Ritz-Carlton is |located at Jal an | nbi

In fact, the 248-roomRitz Carlton is said to be Malaysia's first luxury
bouti que hot el

"Wt are going to create a different experience ... a departure fromthe
rest of the luxury hotels in Kuala Lunpur,"” its general manager, M Janes
W MBride, said.

"This will be achi eved based on the feeling one gets when entering the
hotel, the anmbi ence and the intinmacy of the hotel," he added.

"The size of the hotel also helps as it will be like entering a mansion
or honme because it is decorated in such a way that one will feel its
warnth," he said at a nedia briefing in Kual a Lunmpur yesterday.

Construction work on the hotel is about 80 per cent conpleted to date.

Li ke the other Ritz-Carlton hotels worldwi de, MBride said Ritz-Carlton
Kual a Lunpur will be focusing on the top 5 per cent of the global |uxury
travel market as its clientele.

"Wt are targeting an occupancy level simlar if not better than that of
ot her hotels in Kuala Lunmpur which are also |looking to capture the top 5
per cent of the travel market.

"When sonebody | eaves our hotel, what they take with themis their
menory and that nenory is only created by service al one and not the beauty
of the hotel

"Qur goal is to be the best boutique hotel in Kuala Lunmpur,” he said.

McBride said the design of Kuala Lunmpur's Ritz-Carlton building is
different fromthat of the Ritz-Carlton hotels |ocated in other countries.

"But what pools us all together is our shared phil osophy which is the
“ingredient' to our success," he said.

Ritz-Carlton's phil osophy centres on the conpany's notto, "W are Ladies

and Centlemen serving Ladies and Gentl enen”, "The Credo" and the "Three
Steps of Service".
"We are still working on our roomrates at this tine and we will be

doing an official release next month," he said.
Since Ritz-Carlton Kuala Lunpur's 400 sq mballroom neeting roons and
banquet areas will only be conpleted i n Decenber next year, MDBride said

the hotel will initially focus on devel oping relationships with its
clientel e.

"Once completed, our existing clientele will be able to propel us into
filling the ballroomand neeting space," he said

In the nmeantinme, MBride said, the hotel will start marketing the
bal | room neeting space and roons in two nonths "so that we can generate
as much revenue as possi bl e".

McBride said Ritz-Carlton Kuala Lunmpur is expected to have its grand
| aunch in January next year

"Wt are still conceptualising the event, but there is a good possibility



that Prinme Mnister Datuk Seri Dr Mahathir Mohamad will grace the hotel
then. ™"

Meanwhi l e, Ritz-Carlton Kual a Lunpur director of sales and marketing, M
Jeffrey Jones, said its primary customer will be the corporate individual
travel |l ers.

"Ei ghty per cent of our hotel guests will cone fromthis segnent and the
remai ni ng 20 per cent conprise leisure travellers,"he said.

"Qur corporate individual travellers will nost likely be fromthe Asia-
Paci fic region, including Ml aysia, Singapore, Japan, Hong Kong, South
Korea, the Philippines and Indonesia," Jones added.

Jones envisaged that the industries that its corporate guests will nost
likely come fromare banking, information technol ogy, petrol eum
construction, manufacturing, retail and pharnmaceutical .

Jones said the hotel's optim smal so extends to the Cormonweal th Ganes
and the Multinedia Super Corridor.

In 1995, Marriott International bought a 49 per cent stake in Ritz-
Carlton, with plans to take over the entire conpany.

The remai ning 51 per cent neantinme is held by Ritz-Carlton Hotel Co.

"Today, we manage 30 hotels worldw de and the Ritz-Carlton Kuala Lunpur
will be our number 31," MBride said.
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