26/ 04/ 1997

RTD man who was rude to cabbi e reprimanded

MALACCA, Fri. - The Road Transport Departnent enforcenent officer who
verbal |y abused taxi driver Sau Soon Chye for stopping at a no-stop zone
has been repri manded, departnent director Abdul Rakib Ahnad said today.

Raki b, who expressed regret over the incident, said disciplinary action
had been taken against the officer.

He did not go into details but added that the departnment woul d not
tol erate such rudeness.

Yest erday, Sau clained that he was abused by the officer when he stopped
to drop a passenger at a no-stop zone near a shopping conplex in Jalan Tun
Mamat on April 22.

The officer, he alleged, said: "If | give you RML million to kill (Dr)
Mahat hir, will you do that?"

Sau, who | odged a report at the Mel aka Tengah police station, said it
was the officer's rudeness and disrespect for the Prime Mnister that
upset hi m nost.

When contacted by the New Straits Tines, Rakib said:

"I have al so warned departnent staff to practice courtesy when dealing
with nmenbers of the public and to listen to their grouses."

In a rel ated devel oprment, Mel aka Tengah Taxi Operators and Hired Cars
Associ ati on chai rman Mohd Sal eh Lajis said conflicts between taxi drivers
and Governnent agencies |like the Road Transport Departnent coul d be sol ved
t hrough nmut ual understandi ng and respect.

He added that outburst of tenper and verbal abuse woul d be detrinental
to the departnent's inage

"What is nore inportant is patience and understanding on both sides in
solving the matter,"” Mhd Sal eh said, adding that the rel ationship between
hi s associ ati on and RTD had been good.

Descri bing the incident, Mhd Saleh said, it was an isol ated case that
shoul d have been resol ved am cably.

"There is no reason why it should be highlighted in the newspaper."

He added that the association would work closely with the departnment to
proj ect the good i mage of both parties.
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