08/ 08/ 1997
SM s urged to be creative, innovative

Ram an Sai d

DATUK Seri Dr Mahathir Mohanad yesterday called on entrepreneurs of small -
and nedi um si zed industries to use creativity and i nnovative strategies in
buil ding up their market niches, both donestically and gl obally.

The Prime M nister said while the Governnent could provide sone
assi stance and facilities to spearhead the devel opnent of the sector, the
| arger responsibility rested on the entrepreneurs thensel ves.

Towards this end, he added the conpetitiveness of SMs could no | onger
be relied on cost efficiency alone, for equally inportant was the ability
to offer products and services, with higher quality and greater val ue
added, at internationally conpetitive prices.

Speaki ng at the opening of the Asean-East Asian Business Forumat the
Putra Wrld Trade Centre in Kuala Lunpur, Dr Mahathir said in the mdst of
changes taking place, the agility and ability to adjust and respond to
mar ket needs and dermands were essential to SMs.

Al so present was M nister of International Trade and | ndustry Datuk Seri
Rafi dah Azi z.

An Asean- SM Showcase which attracted a | arge nunber of |ocal and
foreign exhibitors is also being held in conjunction with the forum

Wth reforms taking place globally affecting ways of doi ng busi ness,
tradi ng and investnent environment, Dr Mahathir said SMs nust be prepared
to undertake changes to survive conpetition.

Noting that it constituted nore than 80 per cent of the econony
wor | dwi de, the Prime Mnister said the sector therefore assuned an
important role in econom c devel opnent of both devel oped and devel opi ng
countri es.

"I'n nost countries,” he said, "SM s have been the source of enpl oynent,
augnenting rural income, stimulating indigenous innovation, and creativity
and i ndi genous technol ogi es. "

Al'luding to the changes, the Prine Mnister said SMs nust not only
concentrate on building up entrepreneurial expertise but be conpetitive in
the ever dynani c mar ket place.

Apart fromrem nding entrepreneurs on the need to be vigilant and to
keep abreast of the changes in the international trading environnment, Dr
Mahat hir said they nust also be able to produce and export worl d-cl ass
products in order to remain conpetitive.

He outlined several areas where inprovenent could be made in neeting the
chal | enges.

These are adopting a gl obal perspective of manufacturing and narketing
operations; investing in the right type of technol ogy and processes that
can contribute to efficient production; undertaking research and
devel opnent to devel op new and i nproved products; as well as enbarking on
the pronotion and marketing of products and services to gain significant
mar ket shares.

Unli ke some East Asian countries such as Japan and Korea, Dr Mahathir
said SMs in nmobst Asean countries were still weak in terms of inter-firm
linkages with their larger counterparts.

He vi ewed such |inkages as inportant not only to ensure the
strenghtening of the industrialisation base of the econony but also in
provi di ng market access as well as opportunities for cross-border transfer
of technol ogy and sharing of technical experti se.

Dr Mahathir said as the new m |l enniumsets in, SMs nust assune a



greater and nore inportant role in enhancing and strengtheni ng the econony
of Asean and the East Asian countries.

"Indeed, the different |evels of econom c devel opnent of both regions
provi de opportunities for devel opi ng and forging conmon strategies to
exploit the conplenentaries in resource devel opnment and capabilities.

Touchi ng on the econom ¢ dynam smof the East Asian region which
continued to make great stride, Dr Mahathir said it was the result of
sustai nabl e growmh in exports especially manufactured goods and i ncrease
inthe flows of foreign investnent.

Set against this scenario, he added it was envi saged that in a decade,
Asean woul d energe as a unified Southeast Asia sharing common goal s and
econom ¢ Vi sion

Dr Mahathir said this inplied that adjustnments needed to be nmade in the
way investors and firnms operated in the region.

"Under the new trade and industrial environment, conpanies are expected
to locate thensel ves not to just serve one particular Asean country's
mar ket, but to | ook at the region as one | arge market."

He said that Asean, with Laos and Myanmar as new nenbers and the entry
of Canbodia at a later stage, would offer investors with an integrated
regi on of econonic opportunities.

He added t hat anot her devel opnent woul d be a nore cohesive Asean
col l aboration in the areas of transport, energy and tel econmuni cati on and
i nfrastructure devel opnent, anong ot hers.
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